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Dear Ferry Rider:

Washington State Ferries needs your input! Please
complete this survey whether or not you completed
an earlier version distributed in May. The Ferry
System is conducting a follow-up study of travel
origins and destinations to examine cross-sound
transportation improvements and service-needs on
all our routes. The information gathered in this
survey will be used to assess the need for
cross-sound ferry and bus service improvements.
Your responses to this questionnaire will greatly
assist us in identifying service needs. The survey
should only take about 10 minutes to complete.

Even if this is your first time on the ferry, your
responses are important. We will distribute
questionnaires Qver a very short period of time and
need everyone who receives one to complete and
retumn it.

We are primarily interested in how you made your
trip today. In several places we ask for addresses
so we may plan transit service to the locations it is

most needed. Please make every effort to complete

these questions with full address information.

Please return completed surveys to one of the
collection boxes near the coffee shop area, to one
of the survey workers on board the ferry, or place
on your vehicle windshield. We prefer that you
complete the survey while on board during this
trip, but you may also mail the completed survey
by simply folding this form and securing it with
tape or a staple. Please mail the survey within one
week; no postage is necessary.

All riders — drivers, pass’engers.-' and foot
passengers — 12 years old and older should fill out
their own forms.

If you cannot fill out this form because of a
language barrier, physical, sensory, or other
disability, please call 464-7800, and someone will
assist you.

All survey responses are confidential. Thank you!
Sincerely, |

Ray Deardorf
Director of Planning, Washington State Ferries
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1.What is the primary purpose of your ferry trip today?
Please check one box

Q. Regular travel to/from work or school
[ Leisure, recreation, shopping or social

QJ: Business or commerce other than regular travel
to/from work

e Personal business or appointment
s Just for the fun of riding the ferry

O Connecting to/from airport, train, or bus terminal -
for out-of-town travel

O oter

please specify
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2. Where didyou first begin this trip to the ferry?

Please use the one code from Tahle A I
that best answers this question.

3. What is the address of your origin (the place you
listed in question 2)? Please print the street number, full
street name, city and zip code. ¥ you do not know the
address, piease give the nearest strest intersection, building
name or other land mark.

Example: 222 S. Lander St., Seattle, 98134 or
NW 65th St. & 20th Ave. NW, Seattle, 38107

Street address, full street name

City

Zip code

4. It you made stops on your way to the ferry terminal,
please use the codes in Table A to indicate the type of
stops you made.

=1 No Stops - SKIP T0 QUESTION §
Stop 1 , Stop 2 l , Stop 3

v \J
5. How did you get to your last stop, before arriving
at the ferry terminal area for this trip?

Please use only one code from Table B
that best answers this question,

6. How did you arrive at the ferry terminal area for
this trip?

Please use only one code from Table B
that best answers this question.

7. At what terminal did you board this ferry?

8. How did you board this ferry? -

Please check only one box o x::""a' ]
Q3 Walked on Q3. Bicycled on | I
Q. Drove on O used mobiiity assistance [

C3: Rode as a passenger 9., Wheslchair)

1 Stops Along
h the Way/.
”

9. ifyou used a bus for any part of this trip to the fenry ~
terminal, please indicate the name of the bus S
company and the route number(s) you used.

s Did not use a bus.

O Metro R #
Ldo: Kitsap Transit Rt #
O isiand Transit Rt #
O Pierce Transit Rt #

O deflersonTansit Rt #
Uo: everett Transit Rt #
Q- Community Transit Rt #

Other
please specify
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10. At what terminal will you get off this ferry?

11. If you wifl make stops on your way from the ferry

Trip Beginning terminal to your final destination, please use the
or Origin todes in Table C 1o indicate the type of stops you will
make.

{1 No Stops - SKIP 70 QUESTION 13
smm[ , Smpzl , smp3l

k A 4 A 4

12. When you leave this ferry, how will you get to
your next immediate destination?

—

=»43. How will you get to your final destination for this
trip today?

Please use only one code from Table D
that best answers this question

Please use only one code from Table D
that best answers this question

14. Where is your final destination ior this trip today?

Please use only one code from Table
that best answers this question

15. What is the address of your final destination (the
place you listed in question 14)? Please print the street
number, full street name, city and zip code. (f you da not know
the address, please give the nearest street intersection, building
name or other land mark.

Example: 222 S. Lander St., Seattle, 98134 or
NW 65th St. & 20th Ave. NW, Ssattle, 98107

Slreet address, full street name

City .

Zip code

16. I you will use a bus for any part of your trip from
the ferry terminal foyour final destination, please
indicate the name of the bus company and the route
number(s) you will use.

0Je» Did not use 2 bus.

Cdor Metro RL#
Final Tri Cdo: Kitsap Transit Rt #
Destination Qde: tstand Transit RL#
e+ Pierce Transit Rt #
Qs Jefferson Transit Rt #
Uos Everett Transit Rt #
Qo Community Transit R #

Other
please specify

(Cantinuedonpage4)E
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17. Is this trip part of a round {rip that will be completed
today?

» (1 Yes - covmine Q: No - SKIP 7O QUESTION 23

18. Is this trip the first or second half of your round trip?
O First halt {J: second hatf

i»23. Approximately how many one-way trips have you
made on 2 Washington State Ferry in the last week
' (7 days including today)? Please check only one box

19. What time did or will you complete the other half
of your round trip?

, O am
' Qem

Hour Minute

20. Did or will you make the ather half of your round
trip using this ferry route?

O ves

[ No, | used sor will use) a different ferry route.
What route’

From:
To:

], No, 1 drove (or will drive) around without using a ferry

{e.g., Tacoma Narrows Bridge or Deception Pass Bridge),

Q2 trips Qs trips Qs trips
Qs trips Qs trips s trips
Q4 trips Qs trips Q1o trips or more

Lo This is the first time | have ever used a Washington
State Ferry.

- Q1 This is the first trip | have made on a Washington State
Ferry in the last 7 days.

21. For the otherhalf of your round trip, please select
from Table Ethe codes that best indicate how you did
or will get to the ferry terminal before riding on the
ferry.

To the ferry terminal

Please use only one code from Table E
that best answers the question.

and how you did or will get from the ferry terminal to
your next immediate destination.

From the ferry terminal
Please use only one code from Table E
that best answers the question.

22. I you drove (will drive) around without using a
ferry for the other half of your round trip today, which
of the following statements best describes why you
drove (will drive) around? Please check only one box.

Q. Driving around saves me time.

Q: Driving around is cheaper than paying ferry fares.

Qi prefer driving around to waiting for a space on the ferry.
Qe There isno ferry service at the time | need to travel.

Other:
please specify
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24. The ferry system is interested in knowing how you would use potential 27. What time was this ferry scheduled to depart?

assenger-only ferry routes. For each of the foliowing, piease indicate how . =Y

requently you would use a passenger-only ferry on each route. . !

. Q:rm
. Hour Minute

Potential 4 ormorel 3 days | 2days | 1day

assenger-only | daysper| per per per |Infrequently | Never

erry routes. week | week | week | week 28. Is this ferry a passenger-only vessel or an auto

ferry? Please check one box. 4

P Passenger only . ferry

Seattle — Kingston O [

25. The {erty system is interested in knowing what would make it easier for people
to board the ferry using carpools, vanpoais, and buses, or to walkbicycle on to the
ferry. Please indicate how each idea listed below would influence how you boa
the ferry. .

29. To the hest of your knowledge, do you have a
physical or developmental disability that makes you

...to board in a eligible for transportation services covered by the
;arpuol, Val'l:}’bﬂ_‘“- ?f Americans with Disabilities Act (ADA).
. us, or walk/bicycle
Influence on decision... onto the ferry O Yes o

Strong [Moderate] No e
Influence influence | Influence | ' ¥eS. describe disability:

30. What is the zip code of your primary residence?

|

Decreased park-and-ride rates ' 31. What is your age?

Service If you prefer, please indicate which of the following
: & — broad ranges includes your age.

TR

More frequent or convenient bus service from this ferry to my
destination : Cd under 18 Q451054

: o ey (18024 Ussst064
Guaranteed boarding for carpools and vanpools - Q:25t034 O3/ 65 0r over
Da B0 d4

Parking 32. Including yourself, how many people live in your
household today? —

SRR

Conveniently located park-and-ride lots or bus stops

33. How many motor vehicles are available for use
by members of your household?

26. What type of ticket did you use for this trip? Please check only one box.

Cder Auto/driver, full fare o Recreational vehicle 34. Approximately what was your total household
Q. Auto/driver, frequent user coupon book i Motorcycle income in 1932 before taxes?

Udes Autosdriver, other discount fare Q12 Passenger with bicycle O Less than $10,000 035 '$40,000 to $50,000
(do: Passenger, full fare Uis Free ride (prepaid) eastbound driver esooonsono s $50,000 10 $75.000
[ P Passenger, frequent use coupan book s Free ride {prepaid) eastbound passenges O 320:000 " 90:000 3 375:000 or ove;
Qe Passenger, half fare discount Q. Employee pass e $30.000 to $40.000

. Passenger, senior discount Q. Other : '

Qs Combined fery/ous pass plese secly 35. Please indicate your gender.

Oes Tuck fonger than 20 feet i Femate 2 Make

{Continued on page 6.)
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36. Please use the space below to write any comments or suggestions about the Washington State Ferry System.

FOLD HERE FIRST.

Please return completed surveys to one of the survey workers on board the ferry, to one of the collection
boxes near the coffee shop area ar place on your vehicle windshield. You may also mail the completed
survey (within one week, please) by simply folding this form along the dofted lines and securing &t with tape.

Thank You For Your Assistance.

NAME:

PHONE NUMBER:




