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Section 508 and Accessibility Compliance 
The National Transportation Library (NTL) both links to and collects 
electronic documents in a variety of formats from a variety of 
sources. The NTL makes every effort to ensure that the documents it 
collects are accessible to all persons in accordance with Section 508 
of the Rehabilitation Act Amendments of 1998 (29 USC 794d), however, 
the NTL, as a library and digital repository, collects documents it 
does not create, and is not responsible for the content or form of 
documents created by third parties. Since June 21, 2001, all 
electronic documents developed, procured, maintained or used by the 
federal government are required to comply with the requirements of 
Section 508. 

If you encounter problems when accessing our collection, please let us 
know by writing to librarian@bts.gov or by contacting us at (800) 853-
1351. Telephone assistance is available 9AM to 6:30PM Eastern Time, 5 
days a week (except Federal holidays). We will attempt to provide the 
information you need or, if possible, to help you obtain the 
information in an alternate format. Additionally, the NTL staff can 
provide assistance by reading documents, facilitate access to 
specialists with further technical information, and when requested, 
submit the documents or parts of documents for further conversion. 

Document Transcriptions 
In an effort to preserve and provide access to older documents, the 
NTL has chosen to selectively transcribe printed documents into 
electronic format. This has been achieved by making an OCR (optical 
character recognition) scan of a printed copy. Transcriptions have 
been proofed and compared to the originals, but these are NOT exact 
copies of the official, final documents. Variations in fonts, line 
spacing, and other typographical elements will differ from the 
original. All transcribed documents are noted as "Not a True Copy." 

The NTL Web site provides access to a graphical representation of 
certain documents. Thus, if you have any questions or comments 
regarding our transcription of a document’s text, please contact the 
NTL at librarian@bts.gov. If you have any comment regarding the 
content of a document, please contact the author and/or the original 
publisher. 
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FOREWORD The modern transit advertis-
ing material in this handbook demonstrates what progressive transit companies are 
doing to get more riders on their cars and buses. 

This material was collected by the A.T.A. Publicity Committee, and displayed origi-
nally in a series of 28" x 44" panels at the A.T.A. Convention in Toronto. It is repro-
duced here for your ready reference and inspiration. 

Make full use of the hundreds of ideas in these pages. With slight changes, many of 
them will fit right into your own plans. Remember that Elbert Hubbard said: "He is 
most original who adapts from the most sources." 

If you are planning to start a ride-selling campaign, here is a suggested plan of attack: 

� Get the facts before every step. 

� Study your MARKET. Find out who rides now and why—what age and income 
groups, what sex, what hours of the day. Study non-riders, their desires and 
transportation habits. 

� Seek not only to increase the use of your present service but search for new fields. 

� Mold your service to fit the transportation desires of the public. 

� Analyze the advantages of the service you have to sell. What can you offer that 
is faster, cheaper, or more convenient than competing forms of transportaton? 
Get a MESSAGE. Get a story to tell. 

� Make certain your employees know how to back up your advertising with the right 
kind of personal selling. 

� Determine what classes of people offer the best potential MARKET for new business. 

� Get your MESSAGE to that MARKET. Use every practical medium. Examine the 
methods of progressive companies, as illustrated in this handbook. Adapt them, 
change them, improve them. 

� Keep everlastingly at it. To be effective, advertising must be continuous, day in 
and day out. 

� Above all, be cheerful. Be enthusiastic! Be persistent. And you will sell more rides. 

Laurence Wingerter 

Director of Promotion and Publicity 
American Transit Association 
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CONTRIBUTORS 
The Baltimore Transit Company, Baltimore


Boston Elevated Railway, Boston


British Columbia Electric Railway Company, Vancouver


Capital Transit Company, Washington


Chicago Surface Lines, Chicago


Cincinnati Street Railway, Cincinnati


Cleveland Railway Company, Cleveland


Community Traction Company, Toledo


The Connecticut Company, New Haven


Dallas Railway & Terminal Company, Dallas


The Flint Trolley Coach, Inc., Flint


Harrisburg Railway Company, Harrisburg


Honolulu Rapid Transit Company, Honolulu


Indianapolis Railways, Indianapolis


International Railway Company, Buffalo


Kansas City Public Service Company, Kansas City


The Memphis Street Railway Company, Memphis


Montreal Tramways Company, Montreal


New Orleans Public Service, Inc., New Orleans


The Ottawa Electric Railway Company, Ottawa


Philadelphia & Western Railway Company, Norristown


Philadelphia Rapid Transit Company, Philadelphia


Public Service Coordinated Transport, Newark


Schuylkill Valley Lines, Inc., Norristown


Spokane United Railways, Spokane


Toronto Transportation Commission, Toronto


Twin City Lines, Minneapolis


West Penn Railways, Pittsburgh


The Youngstown Municipal Railway Company, Youngstown
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