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INTRODUCTION 
 
 
 
PURPOSE 
Arizona’s driver license manual, produced by the Arizona Department of Transportation 
(ADOT), is the state’s main tool for instructing drivers in the rules of the road. As such, it 
represents both a significant responsibility and opportunity for ADOT to educate the 
public about safe and sensible motor vehicle operation. ADOT believes that a well-
written and well-designed driver license manual has the potential to make better drivers, 
and it is therefore incumbent upon the Department to produce the best one possible.  
 
The manual is reviewed and updated annually to reflect legislative and procedural 
changes. As part of the process for the manual’s next revision, ADOT wished to validate 
or enhance the manual’s content, presentation of material, methods of distribution, and 
accessibility to the public. To that end, ADOT contracted for a comprehensive research 
effort with the following objectives: 
 
� Determine the best practices in driver manual publication and dissemination. 
� Recommend steps necessary for Arizona to adopt the best practices. 
� Document the safety implications of having a good driver manual. 

 
 
BACKGROUND 
ADOT provides the Arizona driver license manual within a two-part, 56-page 
publication, the Customer Service Guide and Driver License Manual. The customer 
service section, occupying the first 22 pages of the publication, provides information on 
topics related to acquiring a driver’s license and titling and registering a vehicle in 
Arizona, including services available online. The remainder of the publication, the 
Arizona driver license manual, provides information to help individuals obtain a learner’s 
permit or driver’s license. It explains motor vehicle laws, provides information about 
roadways, traffic control, and vehicle equipment, and discusses safe driving skills. The 
publication also refers the reader to the ADOT Motor Vehicle Division (MVD) website 
for updates on changes that may have occurred since the publication’s last printing. 
 
ADOT makes this publication available to the public through print and electronic media. 
The printing and binding cost is a restricting factor in the number of printed copies 
produced and, therefore, in their avenues of distribution. Printed copies are available at 
all MVD offices as well as at some public facilities, such as libraries and community 
centers. Copies are also provided to high school driver education programs. An electronic 
version is available for downloading from the ADOT MVD website, with the Customer 
Service Guide and the Driver License Manual offered separately to speed overall 
download time and accommodate those customers who wish to download only one 
section.  
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SCOPE OF PROJECT 
ADOT also publishes specialized driver manuals for motorcycles and commercial 
vehicles, but the focus of this particular project was solely the general driver’s manual. In 
the project’s introductory meeting, ADOT staff noted that information on best practices 
regarding the nature and/or target population of specialized manuals would also be 
welcome for inclusion in the final report. For example, the research might indicate that 
most jurisdictions publish manuals in languages other than English or specialized 
manuals directed at particular age segments. 
 
The project work plan contained six tasks: 
 

1. Review and modify existing work plan. 
 

2. Review driver license manuals and related publications from all U.S. motor 
vehicle jurisdictions and other driver safety information published by relevant 
governmental and private agencies and organizations. Analyze for best practices 
in content, organization, presentation, distribution methods, availability, special 
accommodations for particular population segments, etc. 
 

3. Review results of surveys of U.S. motor vehicle jurisdictions for information on 
their experiences, practices, and opinions re improving quality. 
 

4. Compare Arizona manual tobest practices  elsewhere in order to:  
(a) Determine if all essential elements of rules of the road and safe driving 

skills are up-to-date and clearly explained; 
(b) Determine that organization and illustrations are the best possible for 

thorough comprehension; 
(c) Determine most cost-effective distribution methods and procedures; 
(d) Identify any strategies for improvement. 

 
5. Submit Final Report and electronic copies in mutually agreed-upon formats. 

 
6. Provide a presentation to the Research Council or another audience designated by 

the technical advisory committee (TAC). 
 
Task 1 was previously completed. This report presents findings from Tasks 2, 3, and 4. 
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