APPENDIX H : MOTOROLA USER GROUP DEPLOYMENT - BUTTON
PUSH BY SCENARIO

Scenario EMER RA TA
1. You've sm your fingers in the venhicle door. 76.6% 11.3% 12.1%
(95) (14) (15)
2. Your passenger suffered a heart attack 97.9% 2.1% 0.0%
(137) ©) (0)
3. A car ran into your vehicle. Your right am is broken. 99.2% 0.8% 0.0%
(132) () )
4. You saw acyclist get hit by acar. 93.9% 5.3% 0.8%
(124) (7) (1)
5. You have broken your leg. 97.5% 0.8% 1.7%
(118) 1) (2)
6. You have two flat tires. 1.0% 94.8% 4.1%
(1) (92) (4)
7.You have aflat tire and no spare. 0.0% 89.4% 10.6%
(0) (84) (10)
8. Your engine has overheated. 0.9% 98.2% 0.9%
1) (107) (1)
9. Your vehicle refuses to start 1.8% 92.0% 6.3%
(2) (103) (7)
10. You see astalled yellow Chevrolet with thehood up at the side 1.0% 95.1% 3.9%
of the road (1) (98) (4)
11. You are out of gas. 1.1% 94.4% 4.4%
(1) (85) (4)
12. Y ou don’'t know whereyou are. 3.8% 1.1% 88.5%
(3) (3) (69)
13. You arelost. 1.4% 5.8% 92.8%
(1) (4) (64)
14. 'Y ou need directions to agas station. 2.5% 4.9% 92.6%
(2) (4) (75)
15. You need directions to a supermarket. 0.0% 11% 98.9%
(0 (1) (93)
16. Y ou need directionsto amotel. 1.3% 5.3% 93.3%
)] 4 (70)
17.Y ou need directionsto arestaurant 1.8% 1.8% 96.4%
(1) (1) (53)
18. Y ou need directionsto a hospital. 13.0% 3.9% 83.1%
(10) 3) (64)
19. Y ou want to know how traffic is on the road ahead. 0.0% 4.3% 95.7%
) 3) (67)

Note: Number in parentheses under percentage shows cell sire.



