APPENDIX A - DEFINITIONS OF TERMS USED
Advanced Communications - digital radio (sound converted into binary information and transmitted across airwaves) and/or trunked radio (a computer selection of an available frequency, as opposed to manual selection or use of pre-set frequency).

Automated Fare Payment - payment schemes by which riders pay for trips by non-paper media (e.g., magnetic stripe card or smart card) purchased in advance or by credit or debit cards.

Automated Operations Software - software that displays automatic vehicle location-equipped vehicle positions, vehicle data, operator data, and communications information on dispatcher monitors; automated control software for light, heavy, or commuter rail systems; automated scheduling software for demand response service.  (This category does not include basic run-cutting and scheduling packages for fixed route services which, off-line, develop set schedules for buses and drivers.) 

Automated Transit Information - systems that provide information to the public, without human intervention, either on route, schedule, stop, transfer, fare, trip planning, and/or real-time schedule adherence or arrival times for fixed route service or service area, service hours, and fare information for demand responsive service.  Dissemination methods can include automated telephone (including 511 systems) and cellular phone, Internet Web Site, television, pagers, personal digital assistants, kiosks, e-mail, personal computer communications, automated announcements and variable message signs inside and outside transit vehicles, and monitors at stops or stations.

Automatic Passenger Counter - an automated means of counting boarding and alighting passengers (e.g., infrared beams or treadle mats placed by the door).

Automatic Vehicle Location - position determination via an automatic technology or combination of technologies, such as Global Positioning System (triangulation of satellite signals), Signposts (beacons at known locations transmit signals picked up by vehicle), Ground-Based Radio (triangulation of radio tower signals), or Dead-Reckoning (vehicle's odometer and compass used to measure new position from previous known position), and typically includes real-time reporting of that location to a control center. 

Covert Microphone - a hidden microphone on the vehicle that can be opened by the dispatcher to listen to what is happening on the vehicle during emergency situations.

ITS Integration - the sharing of information on traffic and incidents, the sharing of infrastructure (buildings, computer systems, communications), or coordinated operations with another agency (TMCs, joint development of common control strategy).

Mobile Data Terminal - a wireless device that can send and receive information over a wireless data network.  MDTs typically have a small screen that displays messages sent by the dispatch center and a series of buttons that can be pushed to send preset messages to the dispatch center.

Mobility Manager - coordination of travel requests and vehicle dispatching for multiple agencies (e.g., social service agencies, HHS, transit agencies, etc.)   Riders or agencies are billed by the Mobility Manager.

Multi-Modal Traveler Information - information made available to the public from a single source covering multiple modes (i.e., transit and traffic or different transit modes operated by multiple transit operators).

Multi-Carrier Fare Integration - any fare structure or payment mechanism which covers more than one provider.  This includes cards, tokens, transfers, or other payment media (other than cash) that is accepted by at least two providers (including toll agencies).  

Silent Alarm - an emergency signal activated by the vehicle operator pushing a concealed button that alerts the dispatch center to an emergency situation on-board the vehicle.

Surveillance Camera - a camera used to record actions taking place on the vehicle.  Images are typically stored for a period of time for subsequent review of incidents.

Traffic Signal Priority - a means of giving transit vehicles priority at traffic signals by advancing the green signal phase or extending the green phase in order to minimize the delay.  The priority may be actuated manually (e.g., by the driver pressing a switch on the vehicle) or automatically (e.g., linked to an AVL system). 

Transportation Management Center - a facility housing the operations management centers for at least two transportation modes.  This might include highway congestion mitigation (e.g., assist in incident management) and transit dispatching. 
Vehicle Component Monitoring - continuous automatic remote measurement of vehicle component status (i.e., engine oil pressure, engine temperature, electrical system, tire pressure, etc.). 
Vehicle Probe - AVL equipped transit bus data provided to highway agencies for calculation of roadway travel times, travel speeds, and flow conditions.
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