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Library Interests and Inspiration:

FBI Library Awareness Program

University Librarian,
Dean of Libraries,
Professor of Library
Administration

UIUC

Began during Cold War-1973

Ongoing in1987, two FBI agents came to Columbia University’s Math
and Science Library and requested details about library activities of
specific foreign patrons; Ms. Kaufman “explained that we were not
prepared to cooperate with them” ...”and they were not welcome” at
her library

Through the course of this “program” over 100 librarians were
investigated by the FBI to determine “whether they were acting at the
behest of the Soviet government”

Source: From the Palmer Raids to the Patriot Act: A History of the Fight for
Free Speech in America by Christopher M. Finan (Beacon Press, 2007)

Related library interest - discovering methods for government and
corporate librarians to cultivate positive attitudes toward public
access to information and protection of civil liberties while balancing
image of parent agency

Other interests associated with current position at IDOT include:
knowledge and record management; establishment of archival policy
collection; electronic public dissemination of IDOT information
through the lllinois State Library Document Deposit Program

Personal interest: Children’s and Young Adult literature and library
services




Graduate School of Library and Information Science,
University of lllinois at Urbana-Champaign

Or you can see suggestions for
curriculum concentrations here:
http://www.lis.uiuc.edu/program

s/ms/curriculum.html

The UIUC LIS master's degree program
requires 40 hours of graduate study,
including two core courses:

LIS 501: Information Organization and Access
LIS 502: Libraries, Information, and Society

Courses | took in addition to two core courses:

»Reference and Information Services (Favorite)
»Cataloging and Classification | (Most Useful)
»Legal Issues in LIS (Saves me from lawsuit)
»Administration and Mgmt. of Libraries

»Intro to Network Systems

»Searching Online Information Systems (Useful)
»Storytelling (Fun)

»Literature and Resources Children (Fun)
»Literature and Resources Young Adult (Fun)

Link to current course list:
http://www.lis.uiuc.edu/oc/courses/catalog/co
urse-list.html
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Selected Readings from Graduate Work: LIS 502
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Transportation Library Community:

| assumed listservs would be in
place at the bare minimum

| knew of one other local
transportation library (Hanson’s
Prof. Services)

| hoped other state DOT’s would
have professional degreed
librarians along with some support
staff

| assumed I’'d have to start with the
one local transportation library |
knew and then spend years
building up contacts on a more or
less random basis

Expectations

»

Not only were excellent listservs in
place through MTKN and SLA-
Trans. Div. (Translib); | also
encountered well-established
consortiums, knowledge networks,
and OCLC transportation
communities

Within the first week on the job |
had received welcome phone calls
or emails from no less than ten
other transportation librarians and
the communications kept coming
for the first several months

| was a bit disappointed with the
staffing levels at other state DOT
libraries; but this is a challenge for
the future

Realities




Recommendations: Transparency in Government, the Library’s Role

Visit the Secrecy Report Card 2008:
Indicators of Secrecy in the Federal
Government to learn more about the lack
of transparency in government
http://www.openthegovernment.org/otg
/SecrecyReportCard08.pdf

(created by librarians, journalists,
government officials, etc. - not a group
of paranoid wingnuts)

“Government Should Be Transparent
Transparency promotes accountability and
provides information for citizens about

what their Government is doing. Information
maintained by the Federal Government is a
national asset. My Administration will take
appropriate action, consistent with law and
policy, to disclose information rapidly in forms
that the public can readily find and

use. Executive departments and agencies
should harness new technologies to put
information about their operations and
decisions online and readily available to the
public. Executive departments and agencies
should also solicit public feedback to identify
information of greatest use to the public.”
Barack Obama, MEMORANDUM FOR THE HEADS
OF EXECUTIVE DEPARTMENTS AND AGENCIES
Feb. 10, 2009

“The Government should not keep information confidential
merely because public officials might be embarrassed by
disclosure, because errors and failures might be revealed, or
because of speculative or abstract fears. Nondisclosure should
never be based on an effort to protect the personal interests of
Government officials at the expense of those they are
supposed to serve. “ Barack Obama, MEMORANDUM FOR THE
HEADS OF EXECUTIVE DEPARTMENTS AND AGENCIES Jan.21,
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Additional Recommendations:

» Networking and Resource Sharing: Keep up the good work without complacency; both
areas currently seem to be handled well but there is always room for improvement

» Marketing and Publicity: We can not sit back and focus solely on research and collection
development —- library services should weave themselves into the fabric of needs of
the entire organization; i.e. transportation organizations are not just engineers, what
other functions can we support? Records, forms, and policy mgmt.? Administrative and
clerical support? IT support? Legal staff? Copyright info? Professional membership
center? First anticipate needs through communication with employees, then provide
materials and services to support those needs, then advertise so materials and services
utilized fully. Don’t wait for them to come to you.

» Providing Access and Keeping Stats: Libraries need to engage in shameless self-
promotion more often - provide access to resources in the quickest and easiest ways
possible and then tell everyone (electronic routing of table of contents; online tutorial
for searching the library collection via the online catalog; interlibrary loan services).
Now that you have provided access to all these resources, keep track of every single
transaction no matter how small - keeping stats is absolutely vital in the current era of
budgetary shortfalls - libraries are often undervalued or completely mystifying to
administration, stats are a great asset in this battle

» Innovate: Less staff means more stress, how can we devise ways to streamline
processes and then share breakthroughs and good tips with rest of transportation
library community




Recommended Resource:

Managing Electronic Government Information in Libraries

» This guide from ALA's Government Documents Round
Table (GODORT) provides the necessary resources
librarians can use to connect patrons to specific
information via government sites and electronic
documents. Managing and providing access to the ever-
expanding wealth of electronic government information s b
now available presents a significant challenge for S ;'r"'“]rit__"ri“[:_'_""“"“
librarians, even those who are government documents e
SpeCiaIiStS mies and I.ulu.n

» In part one, the contributing authors discuss historical
contexts and contemporary issues of electronic
government collections.

» In part two, theygive practical guidance for
implementing and improving services.

» Navigates the local, state, federal, and international e-
government landscape; provides in-depth description

Manzqing Electranic

Ediied by Apders BL B imen

and examples for cataloging electronic government o e S s Tt Rl
documents; suggests outreach methods for sharing
resources internally and externally; and recommends
practical tips for keeping up with electronic government
information.




Library and Information Communities for

Local library systems and consortiums;
State Libraries

Online Information and Retrieval
Communities (Google and Amazon)

Transportation Library Connectivity
Pooled Fund

Knowledge and Record Management
Communities (ARMA)

Electronic and Digital Archival
Communities (Museums and Library of
Congress - National Digital Information
Infrastructure and Preservation
Program)

Also SLA and TKN and Library Schools

Best Practices

Future Best Practices and Priorities:

Library Advisory Committee within your
organization

Public Policy Communities; including
the current Presidential Administration

TKN (Transportation Knowledge
Networks) (MTKN, ETKN, WTKN)

SLA - Transportation Division and Solo
Librarians Division

Library Schools

Priorities
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