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THE NORTHWEST ARKANSAS TRANSIT ASSESSMENT STUDY
Executive Summary

Prepared by:
Melissa S. Tooley, J. L. Gattis, Austin Watts
Mack-Blackwell National Rural Transportation Study Center

INTRODUCTION

The purpose of the Northwest Arkansas Transit Assessment Study was to assess the status of
public transportation in Washington, Benton, Carroll and Madison Counties. It was jointly
sponsored by the Mack-Blackwell National Rural Transportation Study Center and the
Northwest Arkansas Regional Planning Commission. |

Nationally, it is widely recognized that rural residents who are elderly, children,
disabled, or poor are particularly transit dependent. According to the 1990 census, 76 million
people nationwide fall into the transit dependent category, and 38 million of them (~50
percent) live in rural areas. Of all rural residents nationwide, 32 percent are classified as
transit dependent. Only 30 percent of urban residents are transit dependent. (2)

The 1992 Governor’s Task Force Study (/) identified unmet transit needs for the
elderly, low-income adults, the disabled, and children in the four-county area. For example,
at the time the 1992 report was published, the unmet transit need in Benton County was one
of the highest of any county in the state. Public transit in Benton County was meeting only
25 percent of senior citizen demand, less than 50 percent of disabled need, and just over 50
percent of low-income adult need. Carroll County and Madison Counties had substantial
unmet transit needs for children. In Washington County, 28 percent of transit service needs
for the elderly were being met, and approximately one-half of disabled adult needs were
being met.

Northwest Arkansas has experienced explosive growth in the past decade, which has
undoubtedly affected the need for and the status of public transportation. The conventional
wisdom in the transit community is that there are significant unmet needs in this area of the
state.

The Northwest Arkansas Transit Assessment Study surveyed users and providers of
public transportation to collect the data necessary to better define and assess the quality of
public transportation. Each of the providers was surveyed, and information such as service
area, type of service (route or demand-based), fleet size and type, total ridership, targeted
service group (such as the elderly or children), and source of funding and restrictions was
collected. User input was sought to assist in the assessment of quality of service and level of
service satisfaction. In addition, key municipalities in the study area that contract for services
through transportation providers were interviewed to obtain their experience with transit
services in the area. The information was used to identify where problems and gaps in
service currently exist, along with an analysis of transit needs using census information.

PROJECT OBJECTIVE

The primary objectives of the project were to assess the current status of transit and to better
quantify public transportation needs in Northwest Arkansas. General recommendations for
further areas of study are included in the conclusions of the project report, but detailed plans
for improvement of service were outside the scope of this project.



CONCLUSIONS AND OBSERVATIONS

This report represents a “snapshot in time” of the state of public transportation in Northwest
Arkansas. Generally speaking, those who actually use the various services as a means of
transportation are pleased with the level of service they are receiving. The Elderly Taxi
programs, Eureka Springs Transit, and the Fayetteville Trolley all had high satisfaction
ratings from the passenger surveys. The data indicate, however, that there is not enough
transit service to meet the needs of transit-dependent residents of Northwest Arkansas.

At the time the study was conducted (in late summer of 1999), the quality of service
being provided by Ozark Transit was perceived to be low by the public service agencies who |
contract with Ozark and by the municipalities in the area who support the service. The
passengers, however, rated the service as satisfactory. This could be explained by a
difference in perspectives on the parts of the agencies and Ozark Transit, and to a perceived
lack of communication between the public officials and Ozark Transit. The public officials
contacted were unanimous in expressing concern over a lack of accountability in how their
funding for public transportation was being spent. As this report goes to press, however, an
advisory committee has been formed for Ozark Transit consisting of representatives of the
municipalities. This new development may help open the lines of communication and aid in
creating an atmosphere of trust. _

From the data and ridership estimates the following observations were made.

e The number of trips per year actually reported by the specialized-transit providers (such
as Ozark Transit) is less than the number predicted using the trip-making rates in the
1992 statewide report. This suggests that expanded services may be justified.

¢ The public transit service in the small town of Eureka Springs, in addition to serving local
tourists and therefore removing automobile traffic from narrow, winding streets, also
serves an area that is more transportation disadvantaged than many other areas in the
four-county area.

e The data support current proposals to expand public transit service to south Fayetteville
(tract 111.01). This tracts and adjacent tract 111.02 (southwest of Elkins) were among
the few that rated “transportation disadvantaged” in four of the categories. In considering
the feasibility of serving tract 111.02, one should consider that the population density of
111.01 was 624 persons/square mile, whereas the density of 111.02 was 86
persons/square mile. In addition, 111.02 population grew 40% from 1990 to 1996, so the
proportions of transportation disadvantaged could have significantly changed.

e Many sections of Madison County appear to have a higher proportion of transportation
disadvantaged persons than other parts of the four-county northwest Arkansas area.

e The combined populations of Bentonville and Rogers listed in the 1996 special census is
almost 50,000. This is much larger than the reported 1990 population of Hot Springs,
and not much less than Fayetteville’s or Pine Bluff’s, all of which have public fixed-route
transportation systems.

RECOMMENDATIONS

Although detailed plans for public transit service improvements are outside the scope of this
study, some general recommendations for further areas of study will be given.

In general, the existing public transit services in Northwest Arkansas serve specific
populations, such as University students, tourists, disabled, etc. The more likely scenario in
the foreseeable future is that both existing and any expanded services will be most used by



targeted groups (many of which would not otherwise have access to transportation) and not
be regularly used for transportation by the general public. Due to special circumstances, the
Eureka Springs Transit (tourism) and Razorback Transit (university students) ridership rates
are much higher than what one would expect based on area populations alone. The needs
analysis highlights specific parts of the four county area where additional transit services are
more likely to be justified, according to the socioeconomic characteristics of that area. Two
locales that may merit consideration for public transit service are south Fayetteville and the
Bentonville-Rogers area.

As Northwest Arkansas continues to grow, origins and destinations for the
transportation dependent will become less confined by municipal and/or county lines -
political boundaries will become less relevant to public transportation users. Developing a
more coordinated regional system in the future may better serve the demand. To accomplish
this, transportation providers and the agencies and municipalities that fund them will have to
enter into a cooperative effort.

More study is needed to recommend specific ways that public transportation can be
better coordinated in Northwest Arkansas. The needs analysis identified census tracts with
large percentages of transit dependent individuals, but it was outside the scope of this study
to determine origins and destinations of transit riders. The first step would be to conduct an
Origin/Destination survey to gain a better understanding of transit travel patterns. Once
travel behavior is understood, suggested routes may be developed. More densely developed
areas may benefit from increased fixed-route service. In less densely developed areas, it is
less likely that fixed-route service would be feasible, and it is more likely that demand-
responsive service would be the appropriate option.

A Task Force with representatives of the various mumcnpalltles and counties, along
with the Northwest Arkansas Planning Commission, should be considered as a way to better
coordinate services in the area. Transit providers, agencies that contract for services, and the
users of the services should be included. Input from all interested parties will improve
communication and perhaps aid in bridging the political barriers to coordmated public
transportation.

The rider surveys can be used to identify potential problems with existing services.
For example, the responses to the Razorback Transit survey question “the waiting time for
the bus was not too great” were less favorable than were responses to most questions on the
Razorback Transit passenger survey. This suggests a need to study and analyze the actual
(not planned or intended) waiting times between Razorback Transit buses on various routes
and how closely the buses adhere to schedule. If problems actually exist, the next steps
would be to identify factors which may cause buses to deviate from the schedule and
ascertain what can be done to allow buses to operate more closely to the schedule.

If the study goes into the next phase, the Census 2000 data should be used to update
the information in this study. It is possible that the indicators used to identify a highly
transit-dependent census tract have changed significantly.
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THE NORTHWEST ARKANSAS TRANSIT ASSESSMENT STUDY

ABSTRACT

Providing adequate public transportation, including transportation services for the disadvantaged
in Northwest Arkansas is an ongoing challenge. A 1992 report, submitted to the Governor’s
Task Force on Public Transportation Issues (7), stated that “transportation still surfaces as one of
the top social problems in Arkansas.” It also reported lack of transportation for medical services,
lack of transportation for work, difficulty traveling for food and retail shopping, and inability to
travel from rural areas to major activity centers within the state. Unmet transit needs for the
four-county area (Washington, Benton, Carroll and Madison Counties) included those of the
elderly, low-income adults, the disabled, and children. |
Approximately 9 separate agencies providé public transportation services within.the four
counties. This project assesses these various agencies to determine service area, fleet size, total
ridership, type of service, and sources of funding, as well as any restrictions on the funds. Users
of public transportation services were also contacted to assess quality of service and level of
service satisfaction.‘ These users consisted of individuals who utilize public transportation
services and agencies that contract services on behalf of their constituents. Data were collected
through surveys of both the service providers and the users of transportation services. In
addition, key municipalities in the study area that contract for services through transportation
providers were interviewed to obtain their experience with transit services in the area. The

information was used to identify where problems and gaps in service currently exist.

INTRODUCTION

The purpose of the Northwest Arkansas Transit Assessment Study was to assess the status of
public transportation in Washington, Benton, Carroll and Madison Counties. It was jointly
sponsored by the Mack-Blackwell National Rural Transportation Study Center and the
Northwest Arkansas Regional Planning Commission. /

Nationally, it is widely recognized that rural residents who are elderly, children, disabled,
or poor are particularly transit dependent. According to the 1990 census, 76 million people

nationwide fall into the transit dependent category, and 38 million of them (~50 percent) live in



rural areas. Of all rural residents nationwide, 32 percent are classified as transit dependent.
Only 30 percent of urban residents are transit dependent. (2)

The 1992 Governor’s Task Force Study (/) identified unmet transit needs for the elderly,
low-income adults, the disabled, and children in the four-county area. For example, at the time
the 1992 report was published, the unmet transit need in Benton County was one of the highest
of any county in the state. Public transit in Benton County was meeting only 25 percent of
senior citizen demand, less than 50 percent of disabled need, and just over 50 percent of low-
income adult need. Carroll County and Madison Counties had substantial unmet transit needs
for children. In Washington County, 28 percent of transit service needs for the elderly ;vere |
being met, and approximately one-half of disabled adult needs were being met. .

Northwest Arkansas has experienced explosive growth in the past decade, which has
undoubtedly affected the need for and the status of public transportation. These needs are
continuing to go unmet for many of the disadvantaged citizens of Northwest Arkansas. While
the conventional wisdom in the transit community is that there are significant unmet needs in this
area of the state, conclusive data defining the problem has not been available in the past.

The Northwest Arkansas Transit Assessment Study surveyed users and providers of
public transportation to collect the data necessary to better define the extent of the public
transportation problem. Each of the providers was surveyed, and information such as service
area, type of service (route or demand-based), fleet size and type, total ridership, targeted service
group (such as the elderly or children), and source of funding and restrictions was collected.
User input was sought to assist in the assessment of quality of service and level of service
satisfaction. In addition, key municipalities in the study area that contract for service through

transportation providers were interviewed to obtain their experiences.
PROJECT OBJECTIVE

The primary objective of the project was to better quantify public transportation needs in
Northwest Arkansas. Currently, there is consensus among transportation providers and users that
the needs are significant, but that there is little information available to adequately define the
problem. General recommendations for further areas of study are included in the conclusions of
the project report, but detailed plans for improvement of service were outside the scope of this

project as it was proposed.



METHODOLOGY

Provider Survey

In order to develop a list of transit providers, the project team began with the Arkansas Public

Transportation Needs Assessment and Action Plan (1), published in 1992, which contained a

listing of many transportation providers in the area. The list did not contain contact personnel or

phone numbers. The telephone book supplied a limited amount of phone numbers for the list.

The list was then circulated among people in the local transit industry, including the Northwest

Arkansas Regional Planning Commission (NWARPC), Ozark Regional Transit, the Arkansas

Highway and Transportation Department (AHTD), and other providers and consultants. With

the aid of these individuals the provider list was completed, with contact personnel, addresses,

and phone numbers. Table 1 lists those agencies that provide transportation services with their

own vehicles. Table 2 lists agencies that require public transportation services, but contract

those services through other agencies. Each provider on the list was contacted and provided with

a survey form that asked basic questions about each provider. The transit provider survey form

(included as Appendix A) was created specifically for this study. To optimize the format, a

literature review was conducted to obtain surveys used in the past, and input was sought from the

local transit community. The USDOT’s Travel Survey Manual was also used for reference. (3)

Table 1 Transit Provider List

Provider Contact Phone Fax

Ozark Public Transit Len Brandrup 756-9109

Razorback Transit Gary Smith 575-2356 :

Little Red Wagon Mavis Downing 501-636-8518 621-9801
Fayetteville Trolley (Jones Transportation) (Harold Jones 501-443-6646 501-443-7144

Youth Center Dale Clark 501-442-9242

The Errand Girl Sue Blumenfeld 501-521-4343 501-521-3689
|Ozark Guidence Center David Williams 751-7052 751-4346
Eureka Springs Transit Lisa Liggett 501-253-9572 253-8272
Carroll County Learning Center Karla Gray - 870-423-3000 870-423-6646

Fayetteville Elderly Taxi Service

info from NWARPC

Springdale Elderly Taxi Service

info from NWARPC

Rogers Elderly Taxi Service

info from NWARPC

Bentonville Elderly Taxi Service

info from NWARPC




Table 2 Agencies who Contract for Service

Agencies Who Contract for Service Contact Phone Fax ‘
Lifestyles Carol Hart 521-3581 582-4437
Richardson Center , Jo Ann 501-443-4420 501-443-0547
Area Agency on Aging (Area Connections) |Judy Williams 1-800-432-9721 870-741-6214
Adult Development Center Brenda Neal 501-636-5082 501-363-5671
Benton County Sunshine School Leta Shockley 271-2288 '
Benton County DHS. Preston Haley 273-9011 273-9055

Kids First Lisa Williams 501-750-0937
Richardson Kids Joanne 501-443-4420 501-443-0547
Ozark Guidence Buzz Baldwin 1501-750-2020 501-872-1883

Ozark Guidence

Kelly Helmers

501-750-2020

501-750-2747

Springhouse

Each of the providers was contacted and sent a copy of the provider survey. Most were

faxed a copy, but Razorback Transit and Ozark Transit were interviewed. Some persistence was
required to get information from some providers. Most were cooperative and were interested in

the outcome of this project. Some were less enthusiastic.

Passenger Survey

In order to determine how the various providers were servicing the community the passengers of

four different transit providers were surveyed. The companies included Eureka Springs Transit,

Ozark Transit, Razorback Transit, the Fayetteville Trolley, and the Elderly Taxi Program. These

four opefations are currently the major public transportation providers in the northwest Arkansas

four-county (Benton, Carroll, Madison, Washington) area. A general description of each

follows: |

e Elderly Taxi Program —a brogram developed to provide taxi service to the elderly in
Fayetteville, Springdale, Rogers, and Bentonville.

e FEureka Springs Transit - a fixed route service for tourists and the general public in Eureka
Springs (éee Appendix B for route map)

e Fayetteville Trolley - a small fixed route system serving central Fayetteville (see Appendix C
for route map)

e Ozark Regional Transit - a demand responsive, zone based service for varioﬁs transportation

disadvantaged groups including the developmentally and physically disabled, elderly,



children, and those without an automobile in Benton, Carroll, Madison, and Washington
Counties '

e Razorback Transit - a fixed route service for university students and the general public in
Fayetteville, with a demand-responsive vehicle for disabled riders (see Appendix D for route
map)

The surveys were developed to assess the service provided by each of the agencies. The
survey forms can be seen in Appendix E. The questions were worded so that the passengers
could choose from six available answers; strongly agree, agree, undecided, disagree, strongly
disagree, or does not apply. Special attention was given to ensure that the questions were easy to
-understand and that the font was easy to read. As the survey was being finished, copies were
once again sent for review by area agencies and then finalized. They were then printed on heavy

cardstock so that they could be filled out without the use of a clipboard.

Elderly Taxi Service

The information regarding the “Elderly Taxi Program” was obtained from the Northwest
Arkansas Regional Planning Commission. This program “is designed to improve the mobility of
elderly persons through the issuance of coupons by the City to offset a portion of the taxi fare by

the City’s local franchise taxi services”. (4)

Eureka Springs Transit

In order to survey Eureka Springs Transit, project team members initially rode the buses along
the different routes. After time, we realized that it would be more productive to simply wait at
the main bus depot and survey riders as they exit the various buses. This allowed us to sample

from every bus from every route, not just one bus from each of the routes.

Fayetteville Trolley

In order to survey the Fayetteville Trolley, project team members rode the trolley and handed out
surveys to each passenger. Surveys were collected from the passengers once they were

complete. A large portion of the Fayetteville Trolley passengers were elderly and needed to take




the survey form home with them in order to fill them out. Those surveys were returned to the

driver of the trolley and were picked up at a later date.
Ozark Regional Transit

Working with Ozark Transit personnel, a survey date was chosen ahd the surveys were printed.
For this survey, the drivers were instructed to hand out surveys to the passengers and collect
them once the passengers exited the vehicle. However, only certain routes could be surveyed in
“this manner. Some of Ozark Regional Transit’s passengers were not able to complete the
surveys because of developmental disabilities, physical disabilities, or because they were small
children. Information regarding routes for these individuals was obtained by surveying the
agencies that contract services for these passengers. They filled out the survey according to how
they felt their clients were being served. These surveys were collected from directly from the
agencies, along with the number of their clients served. The list of agencies includes: Benton
County Sunshine School, Adult Development Center, Kids First, Richardson Kids, Ozark

Guidance, and Springhouse.

Razorback Transit

Razorback transit was surveyed twice. The first survey was conducted near the end of the 1999
summer term and was carried out in the same manner as the Ozark Transit survey. The survey
forms were given to the bus drivers to hand out to the riders. The response was excellent on a
couple of routes, but other routes had an extremely low return. Due to the great variation in the
response rate, another survey needed to be conducted. It was also desirable to re-survey
Razorback Transit because the routes changed between the summer and fall semesters. The
survey was redone in the fall semester of 1999. Individuals working for the project team handed

out surveys. Doing this allowed us to make sure that all of the routes were compared equally.
Government Survey

Municipalities in the study area were another information source. Several key municipalities

contract transit services for the transit dependent in their communities. Representatives of the



mayor’s offices in Fayetteville, Springdale, Rogers, and Bentonville were contacted in late
August and early September of 1999 and interviewed by phone to obtain their perceptions of

transit services.

Needs Analysis

Accurately and precisely determining to what extent these or any transit operations meet the need
for public transit in a given area, or determining what needs are still unmet, can be difficult if not
impossible. However, these needs have been approximated in studies of other locales, based on

socioeconomic indicators obtained from the decennial U.S. Census.

Number and Location of Transportation Disadvantaged Persons

Those populations considered to be potentially transportation disadvantaged and listed in the
Census included

e senior qitizens,

e children,

e the disabled,

e the poor (those living in households with incomes below the poverty line), and

¢ those living in households reporting no automobile owned.

Since the last general census was conducted almost a decade ago (i.e., 1990), available data
for the fast-growing northwest Arkansas area are obviously somewhat dated. This limitation is
partly overcome by the existence of special censuses made in the mid-1990s for parts of the four-
county area. The data reported in the special census are not as extensive as is the data in the
decennial census. Appendix F contains certain pertinent values from the 1990 and subsequent
special censuses, by county, by census tract, and by municipality. These data reflect responses
individuals gave to the census-taker; for instance, who responded “yes” to “Do you consider
yourself to be transportation disabled?”

Table 3 lists the four county census tracts, and to the right a column entry is made if the
tract exhibits ‘an attribute that is an indicator of “more likely to need public transit service,”
compared to other census tracts in the four-county area. For instance, Benton County tract

202.01 has elevated percentages of both “mobility-disabled population 65 and over” and



“occupied households with 0 vehicles”. The indicator percentages are based on the 1990 census.

For the entire four-county area, this table serves to highlight those areas which are more likely to

have higher levels of transportation disadvantaged persons.

Table 3 Transit Dependent Assessment Matrix

County Name Tract |Census number greater than ...
location within county ' 7
19%of | 18%of | 2.5% of | 15% of | 7% of
| pop.>= | pop.>=| pop. pop. occupy
65 65 & 16-64 | below | hh. with
disabled | disabled | poverty 0
‘ ~ level | vehicles
BENTON COUNTY
north-northeast 201
Northeast Rogers area 202.01 X v
Southeast Rogers area 202.02
Northwest Rogers area 203
west Rogers area | 204.01 X
west Rogers area 204.02 E
Southwest Rogers area 204.03
Northeast Bentonville 205.01 A"
east Bentonville 205.02 V
Northwest Bentonville 206.01
Southwest Bentonville 206.02 X D v
east BellaVista area 207 E
west BellaVista area 208 E
Northwest 209
far northwest 210.01
Decatur-Gentry 210.02 P A"
east Siloam Spgs. area 211 X A%
Northwest Siloam Spgs. 212.01
Southwest Siloam Spgs. 212.02 E V
far southwest 213.01 X
Southwest 213.02 ' D
South 213.03
north of Beaver Lake 214.01 P
west of Beaver Lake 214.02 E D
south of Beaver Lake 214.03




County Name Tract |Census number greater than ...
location within county ‘ -
19% of | 18% of | 2.5% of | 15% of | 7% of
| pop. >= | pop.>= | pop. pop. occupy
- 65 65 & 16-64 below [ hh. with
disabled | disabled | poverty 0
' level | vehicles
|{CARROLL COUNTY
Eureka Spgs. area 9501 E X \Y
West - 9502 E D
Berryville area 19503 E v
Northeast 9504 D P
south-southeast 9505 X P \Y%
MADISON COUNTY
North 9601
Huntsville area 9602 E X D P \Y
Southwest 9603 X D P \Y%
Southeast 9604 X D P
WASHINGTON
COUNTY
far northeast 101.01
far northeast 101.02
Northeast Fayetteville 101.03
east Fayetteville 101.04 X
Elkins northeast area 101.05 D
Northeast Springdale 102 X P
Southeast Springdale 103
Northwest Springdale 104.01 D A%
west Springdale - 104.02
Southwest Springdale 104.03 X
Tontitown area 105.01 X P
Elm Spgs - Spgdale - 105.02
sw of Springdale 105.03
nw of Pr Grove 105.04 X P
west of Fayetteville 105.05 X D
Farmington north 105.06
near west side Fay. 106 X P
north Fayetteville 107.01 X P
Northeast Fayetteville 107.02 P
central Fayetteville 108 P A%
U of A campus 109
Pr Grove to Greenland 110.01
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far west 110.02 P

\Y
|west of West Fk 110.03
|far south-sw 110.04 X P \Y
|south Fayetteville | 111.01 X D P v
Elkins southwest area 111.02 X D P v
Southeast 111.03
central Springdale 112 | E X \%
Fayetteville city X P \Y
Springdale city

Based on 1990 Census data, the census tracts listed in Table 4 had elevated indicators in at
least three of the five categories.

Table 4 Census Tract Information

Benton County: 206.02 southwest Bentonville
Carroll County: ‘ 9501 Eureka Springs area
: ' 9505 south-southeast part of county
Madison County: 9602 [Huntsville area
9603 southwest part of county
9604 southeast part of county
Washington County: 110.04 far south-southwest part of
county
111.01 south Fayetteville
111.02 area to the southwest of Elkins
112 central Springdale

Overall, the entire city of Fayetteville ranked in three of the five categories. It is not known to
what extent the presence of the large university student population contributes to this.
Appendixes G through J are maps of each of the four counties, with census tract boundaries

outlined. County totals of those in transportation disadvantaged groups are presented in Table 5.



Table 5 County Totals of Transportation Disadvantaged Groups
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County Name & Category

from General
Census 1990

from Special
Census '95/'96

' IBENTON COUNTY - All persons

97,499

under 16

21,662] 22.20%

65 over

17,439| 17.90%

Disabled 16-64 (mobility)

1,135

1.50%

Disabled 65 over (mobility)

2,264 13.00%|

|Persons below poverty level

9,236

9.50%

65 over below poverty (1989)

1,798] 10.30%

Total housing units 41,444y
Occupied housing units 37,555
Households with 0 vehicles 1,842 4.90%
CARROLL COUNTY - All persons 18,654

under 16

4,015( 21.50%

65 over

3,389 18.20%

Disabled 16-64 (mobility) -

335

2.30%

|Disabled 65 over (mobility)

468 13.80%

Persons below poverty level

2,805] 15.00%

65 over below poverty (1989)

553| 16.30%

Total housing units 8,740
Occupied housing units 7,550
Households with O vehicles 4611  6.10%|
MADISON COUNTY - All persoﬁs 11,618

under 16

2,759 23.70%

65 over

1,907/ 16.40%

Disabled 16-64 (mobility)

239

2.70%

Disabled 65 over (mobility)

400{ 21.00%

Persons below poverty level

2,307 19.90%

65 over below poverty (1989)

492| 25.80%

Total housing units 5,182

Occupied housing units 4,392

Households with 0 vehicles 296 6.70%

WASHINGTON COUNTY - All persons 113,409 141,909

under 16 25,147 22.20%)| 31,384 22.10%
65 over 12,784 11.30%| 14,460 10.20%

Disabled 16-64 (mobility)

1,448

1.60%

Disabled 65 over (mobility)

2,236] 17.50%

Persons below poverty level

15,914| 14.00%

65 over below poverty (1989)

1,798 15.60%

Total housing units 47,349|
Occupied housing units 43,372
Households with 0 vehicles 2,470 5.70%




Adjusted Number of Transportation Disadvantaged

When employing census data to estimate the number of persons or households having the
attributes associated with “transportation disadvantaged”, a problem arises. It is likely
that some households or individuals fall into more than one of these categories. So if the
number of persons in each category were simply added, the total would include some
“double” (or multiple) counting, and overestimate the total number of transportation

disadvantaged persons. Therefore, an adjustment to the raw total is in order.

Transportation Disadvantaged Senior Citizens

The number of those 65 and over was taken directly from the Census data. Under the

~ Older Americans Act, all those 65 and over are eligible for transportation services, even
if they are not disabled or below the poverty level (1). Using information from the 1992
state study, about 30% of the elderly in the northwest Arkansas counties are either
disabled, below the poverty level, or both. Column 3 in Table 6 presents estimated
numbers of those over 64 whose income or mobility disability makes them transportation

disadvantaged.

Transportation Disadvantaged Disabled Demand (excluding Seniors)

The number of transportation disabled was taken directly from the 1990 Census. For
Bentonville-Rogers, Washington county, and Fayetteville-Springdale, the values were
inflated at a rate less than the actual population growth shown in the 1995-1996 Special
Census, since the growth of some of these groups was slightly less than the general

population growth. These numbers are in column 4 of Table 6.

Transportation Disadvantaged Low-Income (excluding Seniors, Disabled)

From the 1990 Census (showing 1989 data), the percentages of those in thel6-64 age
range and also below poverty were roughly 7% in Benton County, 12% in Carroll and
Washington Counties, and 15% in Madison County. The numbers of persons below the
poverty level, excluding those over 64 and the disabled, were estimated by taking the

number of persons in the age group, then multiplying by 10% for adults and 10% for



children. These percentages are slightly less than to those that had been applied to

northwest Arkansas in the 1992 statewide study.

Table 6 Number of Transportation Disadvantaged Persons

County or City |Persons [65+over [Mobility |Adult {Under 16
' 65+over |and Disabled |Below |Below
Disabled [(16-64) |Poverty |Poverty
or Below (16-64, |(exclude
|Poverty exclude |Disabled)
|Disabled){
1 2 3 4 5 6
Benton 17,439 | 5,231 1,135 5,840 2,166
Bvl.- Rog.| 6,208* | 1,862* 499° 3,067* | 1,275%
Carroll 3,389 1,017 335 1,125 402
Madison 1,907 | 572 - 239 695 276
Washington | 14,460* | 4,338* [ 1,738 | 9,606* | 3,138*
Fay.- Spg.| 9,140* | 2,742% 569° 6,359*% | 1,914*

NOTES: * indicates 1995-1996 Special Census data
b indicates 1990 data multiplied by 1.32 growth factor
¢ indicates 1990 data multiplied by 1.20 growth factor

65+over and Disabled/Below Poverty estimated at 30% of total 65+over

Adult Below Poverty estimated at 10% of 16-64.
Under 17 Below Poverty estimated at 10% of 0-16

Trip-Making Rates

To estimate a demand for public transit services, based on the preceding socioeconomic
indicators, the 1992 Arkansas Public Transportation Needs Assessment and Action Plan
(1) was consulted. This report, sponsored by the Governor’s Task Force on Public
Transportation Issues, contains the trip rates per year listed in Table 7. For instance, the
annual number of transit trips by senior citizens (those 65 and over) in Benton County
was 2.0. This value was calculated by dividing the reported number of passenger trips
made by seniors by the number of senior citizens (35,521/17,438=2.0) estimated to reside

in Benton County at that time.



Table 7 Specialized Public Transportation Annual Rider Rates on Existing Systems

Reported in 1992

Benton | Carroll |Madison | Washington
Senior Citizens (65 and over) 2 9.2 10.8 24
Disabled (excluding Seniors) 18.1 57 108.4 22.6
Low-income Adult 6.4 288.8 37.4 134.5
(excluding Seniors, Disabled)
Low-income Child 0 0 0 0
(excluding Disabled, Head
Start)
Total population 1.2 26.4 6.8 12.7

The trip rates on existing specialized public transportation services fluctuated greatly
among the four counties in northwest Arkansas. These differences reflect, among other
things, different levels of service available and socioeconomic differences among the
counties. The 1992 report (1) also included an estimate of the number of trips that might
be made if more specialized public transportation services were provided, based on trip-
making rates close to the statewide 80th percentile trip-making rate. The report did not
contain information about trip making needs from households with no vehicles, so this

variable was not incorporated into the analysis.

Table 8 Specialized Public Transportation Annual Rider Rates

State State 80th
. Average | percentile
rate
Senior Citizens (65 and over) 4.6 8.4
Disabled (excluding Seniors) 18.6 293
Low-income Adult 7.8 14.5
(excluding Seniors, Disabled)
Low-income Child 2 13.1
(excluding Disabled, Head
Start)
Total population 3.9 4

NOTE: The average rate for Low-income adult was calculated excluding Carroll, Pulaski,
and Washington County data
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Fixed-route systems certainly do exist in rural areas of the United States, but are more

commonly thought of in an urban context. The fixed-route ridership estimates were made

only for certain cities within the four-county area. For fixed-route public transportation

systems, a rate of 5 rides per capita per year was used to estimate public transit ridership

demand. (/)

RESULTS

Provider Survey

The following table is a brief summary of the results from the provider survey. More

complete information can be found in Appendix K.

Table 9 Provider Survey Results

Provider Funding Source Number of Trips Who Served
Ozark Regional Transit |FTA Section 9 & 18, 5309, 174,892 Children (age 16 and under),
5311 ($115,350), State Elderly (age 60 and over),

($123,698), Local

($19,698)+($9,998), Painted

Bus Program, Co-mingled
fares, local matches, FTA
($510,220), State and Local
($21,761), Local ($83,804)

{Elderly Disabled, Elderly

‘Wheelchair Use, Non-
elderly (under 60, over 16),
Non-Elderly Disabled, Non-
elderly Wheelchair Use

Razorback Transit .5 million for next year from 1,215,413 Children (age 16 and under),
Tea 21, Student Fees . Elderly (age 60 and over),
($208,000), Parking Funds Elderly Disabled, Elderly
($87,775), Charters Wheelchair Use, Non-
($90,000), Bus Ads elderly (under 60, over 16),
($42,000), Fayetteville Non-Elderly Disabled, Non-
($20,000), FTA 5307 elderly Wheelchair Use
($411,308), AHTD
($32,021),
Little Red Wagon $4770 DHS (TEA unknown Children (age 16 and under),
Coalition), State 14-B, Elderly (age 60 and over),
Contracts Elderly Disabled, Non-
elderly (under 60, over 16),
, Non-Elderly Disabled
Lifestyles Section 16 (b) 2, AHTD, 912 (only for 1 |Non-elderly Disabled

United Way, Medicaid

vehicle) (81,542
passenger miles
for all vehicles)
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Fayetteville Trolley The grant received required 16,207 General Public
the City to pay 20% '
($25,550) and FTA 80%
($99,160) of the cost of the
. trolley.
Youth Center City of Fayetteville + 3,000 Children (age 16 and under)
donations, city owns and
insures vehicles, sales tax,
‘ property tax
The Errand Girl Clients |Not Reported Children (age 16 and under),
Elderly Disabled, Non-
elderly (under 60, over 16),
{Non-Elderly Disabled
Ozark Guidance FTA Section 3 & 16 (b) 2, 11,044 Children (age 16 and under),
AHTD, Donations, Elderly (age 60 and over),
Medicaid, 2 cents from Elderly Disabled, Non-
gasoline tax elderly (under 60, over 16),
Non-Elderly Disabled
Eureka Springs Transit |FTA Section 18, AHTD, 298,015 Children (age 16 and under),

Dept.

County, Funds from
building lease, parking
revenue, vending machine
revenue

|Elderly (age 60 and over),

Elderly Disabled, Elderly
Wheelchair Use, Non-
elderly (under 60, over 16),
Non-elderly Wheelchair Use

Passenger Survey

Once the passenger surveys were collected, the answers were recorded and scored. The

scoring system used consisted of awarding 5 points to “strongly agree”, 4 points to

“agree”, 3 points to “undecided”, 2 points to “disagree”, 1 point to “strongly disagree”

and 0 points to “does not apply”. The points were then totaled and averaged for each

question.

Elderly Taxi Program

The results listed below are from a survey sent out by the Northwest Arkansas Regional

Planning Commission to determine the level of service that was being provided by the

taxi companies to the various municipalities. Riders were asked to evaluate the waiting
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time and dispatch of the taxis, the courtesy of the drivers, and the cleanliness of the

vehicles, as well as to list any other problems they might have encountered.

Fayetteville

Waiting Time/Dispatch
More than half of those interviewed responded that they were unhappy with the

| waiting time/dispatch of the Fayetteville taxis in the 1998 survey. This number was

up from 22% the previous year. There appears to be a correlation in the number. of
complaints and the drop in ridership in 1998. It must also be noted that almost half of
the respondents had no problems with the waiting time. Some riders reported
problems with the dispatching as well. It was reported that it sometimes took over an
hour to get through to the dispatcher and some riders were never able to get through
at times. |
Driver Courtesy

When queried concerning driver courtesy, the “overwhelming majority of participants
indicated they were given very courteous, safe service”. (4)

Vehicle Cleanliness

There was a significant difference in complaints regarding the cleanliness of the cabs
and the working condition and appearance of the vehicles. There were a couple of
complaints of drivers smoking in the cabs. There were a few complaints regarding

the unacceptable personal appearance of the drivers. (4)

Springdale

The passengers of the Springdale taxi program were asked questions similar to those

asked of the Fayetteville taxi passengers.

Waiting Time/Dispatch

Almost half of the respondents said that the waiting time was unreasonable and many
specified a waiting time of 1-3 hours. When asked if the riders had had any problems
with the service, fhe main problem listed was waiting time.

Driver Courtesy

A majority of the passengers replied that the driver was courteous.
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Vehicle Cleanliness

A large majority said that the vehicles were clean.

Rogers
The City of Rogers Elderly Taxi Program is referred to as CARE (City Assisted Rides for

the Elderly). The results from the Rogers survey are strictly anecdotal. A few examples

are as follows:

“Surely this Program has been a blessing to me. In fact, it’s been such a help I don’t
know how I would get by without this help as I have cancer of the liver and I, of
course, have to make so many different trips about it, as well as other medical trips.
Thank you so much and God bless you for being such a big help. I had to quit driving
my car a year ago. I’'m 90 years old. God Bless.”

“Great. If not for the coupons, I don’t know how I would get my bills paid and get
my food home. I have no auto and it’s hard to stretch SSI income. Thank you.”
“Your tickets are a Godsend for me. I love it. I have one less worry. I go to the
Diagnostic Clinic at least every other week. Then, I go grocery shopping at whatever
store I want to go to and Wal-Mart once a month for choice of a lot of things. I have
gone‘visiting. I am 78-1/2 years old with high blood pressure. It’s a great problem
for me. How did a person think of this cab deal? It’s so great. I have such fun with

their drivers and they are so grateful and so am I. I just hope it can go on and on. I

“love it very much. I go to all funerals too. God bless.”

Bentonville

The passengers of the Bentonville taxi program were asked questions similar to those

asked of the Springdale and Fayetteville taxi passengers. When asked if they had

encountered any problems with the service, no problems were listed.

Waiting Time/Dispatch
All of the riders responded that they were picked up in a reasonable amount of time.
Driver Courtesy

All of the passengers replied that the driver was courteous.
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¢ Vehicle Cleanliness

All of the riders responded that the vehicles were clean.

Eureka Springs Transit

The results for Eureka Springs Transit were very good. There seemed to be no obvious
problem with the service and the passengers rewarded this with high marks on the survey

forms. For a summary of averaged responses to survey questions, see Table 10.
Fayetteville Trolley

The passengers of the Fayetteville Trolley gave the Trolley the highest marks of any of
the transportation services surveyed. The average score was a 4.6. Many of the
passengers of the Trolley are residents of the Hillcrest Towers. In this complex, many of
the residents are elderly and transit dependent. As with Ozark Regional Transit, this is
the only form of travel some people have. It was noted, while conducting the survey, that
the ride was a source of entertainment for some. Different individuals would ride to talk
with friends as well as the bus driver, who seemed genuinely concerned about the
passengers. Consequently, high marks were given to the driver of this service. For a

summary of averaged responses to survey questions, see Table 11.



Table 10 Eureka Transit Passenger Survey Data
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‘5 | 4 3 .12 | 1 | 0. |Average]
This provider provides service at the time of day | 22 40 3 0 0 1 4.292
when | need it. , ‘
This provider provides service on the days of 24 31 4 0 0 7 4.339
the week when | need it. ‘
The cost of this ride is reasonable. 32 30 1 1 0 1 4.453
The length of this ride is reasonable. 25 37 4 0 0 0 4.318
This provider goes where [ need to go. 25 31 6 2 0 2 4.234
| can easily transfer to other transit services 24 29 8 0 0 4 4.262
from this one. .
This provider arrived at the time | was told it 25 3 4 2 0 5 4,274
would.
This provider was available at the time | 19 29 5 1 o 9 4.222
requested.
| was able to communicate with the person who 20 25 4 1 1 16 4.216
took my reservation. )
Driver assistance between the door of my 14 20 2 0 0 29 4.333
building and the vehicle was helpful. ‘
I can communicate with the driver of the vehicle 22 35 4 1 0 3 4.258
if | need to.
The driver is able to accommodate my disability. 8 5 1 0 0 49 4.500
I am comfortable with the driver's appearance. 28 38 0 0 0 1 4.424
The vehicle is big enough to accommodate all of| 22 37 3 3 0 1 4.200
the passengers.
The vehicle is clean. 38 28 0 0 0 0 4.563
The vehicle is comfortable. 19 32 4 6 0 0 | 4.049
The application for eligibility (or certification 16 21 2 0 0 21 4.359
process) to use this service was reasonable.
1 am notified of service changes/fares in 12 21 2 0 0 25 4.286
advance.
Information regarding the availability of service 21 29 2 0 1 6 4.302
on this provider is readily available. i
Do you need a vehicle with a wheelchair lift? Y Avg | 4.310
orN Wheel
chair
Yes No
1 60
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Table 11 Fayetteville Trolley Passenger Survey Data

5. -4 | .3 2 1..| 0 {Average

1This provider provides service at the time of day 13 9 0 2 0 0 | 4.375
when | need it. )

This provider provides service on the days of the 16 5 2 2 0 0 4.400
week when | need it.

The cost of this ride is reasonable. 18 2 0 0 0 4 4.900
The length of this ride is reasonable. 18 8 0 0 0 0 4.692
This provider goes where | need to go. 15 7 1 3 0 0 4.308
I can easily transfer to other transit services from 14 4 1 1 0 5 4,550
this one. : )

This provider arrived at the time | was told it would. 13 8 0 2 0 3 4.391
This provider was available at the time | requested. | 9 5 0 0 0 1" 4,643
| was able to communicate with the person who took| 10 2 0 0 0o 11 4.833
my reservation.

Driver assistance between the door of my building 14 2 0 0 0 7 4.875
and the vehicle was helpful.

| can communicate with the driver of the vehicle ifl | 15 9 0 0 0 0 4.625
need to. ‘

The driver is able to accommodate my disability. 6 3 | 0 0 0 12 4.667
| am comfortable with the driver's appearance. 16 | 8 1 0 0 0 4.600
The vehicle is big enough to accommodate all of the | 16 8 0 0 0 1 4.667
passengers. _ ‘

The vehicle is clean. ‘ 17 6 0 1 0 0 4.625
The vehicle is comfortable. - 14 | 8 1 0 0 0 4.565
The application for eligibility (or certification 9 1 .0 0 0 9 4.900
process) to use this service was reasonable.

| am notified of service changes/fares in advance. 7 3 0 0 0 9 4.700
Information regarding the availability of service on 13 4 1 0 1 1 4474
this provider is readily available. 7
Do you need a vehicle with a wheelchair lift? Y or N | Wheelchair Avg | 4.621

. : Yes | No
4 19 |

Ozark Regional Transit

The results for Ozark Regional Transit were more complicated as shown in Tables 12 and
13. When the passengers were surveyed (passengers whose rides were not contracted
thfough an agency), the scores were very good (around 4.5) except for “The provider
goes where I need to go” which received a 3.88. Discrepancies arose when the results
from the proxy survey forms were compared to the results of the passenger survey forms.
The proxy survey forms are forms that were filled out by a contracting agency on behalf

of their constituents, due to their inability to complete the survey. Many of these
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passengers are young children, the elderly, or are individuals who are mentally or
physically challenged.

Ozark Transit’s overall score on the proxy forms was 3.74 and several of the
individual questions received much lower scores. The question “The length of the ride is
reasonable” received a 4.5 from the passenger surveys and a 1.8 from the proxy surveys.
The questions “The vehicle is big enough to accommodate all of the passengers” and
“Driver assistance between the door of my building and the vehicle was helpful” also had
a large margin between the results, 1.8 and 1.2 respectively, with the passenger surevey
results higher than the proxy results. What could cause such a large discrepancy?

There are several reasons why there are discrepancies in the results, all of which
are speculative but could explain the differences.

e Transit passengers may have had concerns that negative results on the survey
could result in the service being halted. The survey forms clearly stated that
this was not the case; nonetheless, there may have been a fear of losing
service that caused the passengers to give higher sefvice ratings than they
actually perceive.

e On the other hand, persons who may not actually use the service filled out the
proxy forms. One who is used to driving everywhere they choose would be
less tolerant of any wait associated with public transit. Those who are transit
dependent would be much more willing to wait, since the alternative is not to
go at all. This is quite a different perspective from those whose alternative is
to take their own vehicle.

e Also, the lower ratings on the proxy forms may be indicative of the proxy’s
comparison of the service being provided to what the agency would like to
provide to their constituents. Put another way, the service provided may have
been compared to the service the agency would like to provide, if they had
their own vehicles and were not required to serve the general public and other
agencies as Ozark Transit does. This difference in perspective could explain

some of the discrepancies.
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Table 12 Ozark Transit Passenger Survey Data (Proxy Forms Only)

Ozark Regionai Transit Proxy Forms

5 [ 4 ]| 3 2 1 .0 [Average
This provider provides service at the time of day - 14 174 0 0 0 0 4.074
when | need it.
This provider provides service on the days of the 49 139 | O 0 0 0 4.261
week
The cost of this ride is reasonable. 25 62 0 0 0 " 10 4.287
The length of this ride is reasonable. 0 0 | O 153 | 35 0 1.814 |
This provider goes where | need to go. 24 164 0O { O 0 0 4.128
| can easily transfer to other transit services from 0 65 91 0 0 32 3.417
this one. ) ‘
This provider arrived at the time | was told itwould. | 0 163 25 0 0 0 | 3.867
This provider was available at the time | requested. 0 163 25 0 0 0 3.867
| was able to communicate with the person who took{ 0 71 0 0 0 117 4.000
my reservation,
Driver assistance between the door of my building 10 54 77 0 0 47 3.525 ¢
and the vehicle was helpful.
| can communicate with the driver of the vehicle. 0 111 0 0 0 0 | 4.000
The driver is able to accommodate my disability. 0 1863 0 0 0 25 4.000
| am comfortable with the driver's appearance. ] 0 163 25 0 0 0 3.867
The vehicle is big enough to accommodate all ofthe| 0 71 0 117 0 0 2.755
passengers. ‘
The vehicle is clean. 0 86 25 0 0 0 3.775
The vehicle is comfortable. 0 97 14 0 0 0 3.874
The application for eligibility (or certification 0 72 39 0 0 77 3.649
process) to use this service was reasonable. )
I am notified of service changes/fares in advance. 0 174 0 0 0 0 4.000
Information regarding the availability of service on 0 174 14 0 0 0 3.926
this provider is readily available. ‘
Do you need a vehicle with a wheelchair lift? (check | Wheelchair? Avg | 3.741
one)

" Yes No
139 | 48 ‘ R
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Table 13 Ozark Regional Transit Passenger Survey Data (Passenger Surveys Only)
. 5 4 '3 2.1 1.1 0 [Average

This provider provides service at the time of day 36 30 2 6 4 0 | 4128
when | need it.

This provider provides service on the days of the 39 31 | O 3 1 1 4.405
week ‘

The cost of this ride is reasonable. 47 21 2 N 1 2 4.556
The length of this ride is reasonable. 42 29 2 3 0 0 4.447
1This provider goes where | need to go. 43 25 2 1 3 1 4.405
| can easily transfer to other transit services from 19 19 9 4 3 20 3.870
this one. |

This provider arrived at the time | was told it would. 38 30 3 2 3 0 | 4.289
This provider was available at the time | requested. 34 35 2 1 2 1 4.324
| was able to communicate with the person who took| 38 28 1 3 2 2 4.347
my reservation. ‘
iDriver assistance between the door of my building 36 16 1 0 0 20 4,660
and the vehicle was helpful. |

I can communicate with the driver of the vehicle. 49 23 1 0 3. 0 4.513
The driver is able to accommodate my disability. 36 16 0 1 0 18 4.642
I am comfortable with the driver's appearance. - 45 26 0 2 3 0 4.421
The vehicle is big enough to accommodate all of the| 38 31 1 4 1 0 4.347
passengers.

The vehicle is clean. 42 30 0 0 0 0 4.583
The vehicle is comfortable. 37 32 2 1 1 0 4.411
The application for eligibility (or certification 42 25 3 0 0 4 4557
{process) to use this service was reasonable.

I am notified of service changes/fares in advance. 30 27 6 1 0 9 4.344
Information regarding the availability of service on 33 32 2 3 0 2 4.357
this provider is readily available.

Do you need a vehicle with a wheelchair lift? (check |Wheelchair? Avg [ 4.400
one)

Yes | No
13 63

Razorbdck Transit

Near the core of campus, where the demand for parking space exceeds the supply, it is

crucial that some sort of public transportation be available. Razorback Transit received

very good marks on most of the responses (average of 4.0). The only lower marks came

from “The waiting time for the bus was not too great” and “ I am notified of service
changes/fares in advance”, which received a score of 3.3 and 3.2 respectively. For a

summary of averaged responses to survey questions, see Table 14.
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Table 14 Razorback Transit Passenger Survey Data

‘ . 5 4 .3 2 1 ~0 "|Average
This provider provides service at the time of day 35 58 6 5 2 0 4123
when | need it. ' )
This provider provides service on the days of the 50 43 5 7 0 0 4.295
week when | need it.
The-cost-ofthisride-isreasonable. 0 0 0 0 0 107 | 0.000
The length of this ride is reasonable. 41 | 54 6 4 1 0 4.226
This provider goes where | need to go. 39 47 1 5 2 1 4.115
I can easily transfer to other transit services from 36 36 14 6 | 0 10 4.108
this one.
The waiting time for the bus was not too great. 21 28 24 21 11 1 3.257
The bus service was available at the time of day | 37 50 5 6 5 0 4.049
needed it.
hwas-able-to-communicate-with-tho-porson-whoteck 0 o 0 0 0 107 | 0.000
Driver assistance between the door of my building 10 12 9 0 0 65 | 4.032
and the vehicle was helpful.
| can communicate with the driver of the vehicle if | 39 44 21 2 0 0 4132
need to.
The driver is able to accommodate my disability. 6 1 0 0 0 82 4.857
| am comfortable with the driver's appearance. 46 47 10 [ 1 0 2 4.327
The vehicle is big enough to accommodate all of the | 29 42 17 14 4 ] 3.736
passengers. ‘
The vehicle is clean. 47 48 3 2 0 0 4.400
The vehicle is comfortable. 33 62 4 0 0 0 4.293

The-application-for-aligibilibe{orcestification 0 0 0 0 )} 102 | 0.000
procose-to-use-this-sorvico-was-reasonable,

{l am notified of service changes/fares in advance. 7 20 30 8 6 27 3.197
Information regarding the availability of service on 25 51 12 7 2 2 3.928
this provider is readily available.

Do you need a vehicle with a wheelchair lift? Y or N | Wheelchair Avg | 4.067
Yes No
0 98

Government Survey

The results of the telephone interviews of the representatives of the mayor’s offices in

Fayetteville, Springdale, Rogers, and Bentonville were strikingly consistent. All provide

services to their constituents through contracts with Ozark Transit and Elderly Taxi

Programs. Fayetteville also supports Razorback Transit and runs the Fayetteville trolley.

The results of the interviews with each municipality are summarized below.
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Fayetteville

The City of Fayetteville contracts with Jones Transportation to run the Fayetteville
Trolley. They stated that they are pleased with the service and are expanding it to include
a route in the south part of town. They also indicated positive feedback from the riders.

Fayetteville is also pleased with the quality of service provided by Razorback
Transit. However, concerns were expressed about the number of Razorback Transit |
riders that park in the Dickson Street area, which could adversely impact local merchants.

The Elderly Taxi Service appears to be meeting the needs of the citizens of
Fayettevilie, according to city staff.

When asked about Ozark Regional Transit, the results are less positive. It was
indicated that Ozark had not been forthcoming about specific information thét
Fayetteville had requested, such as ridership by day and month, and Origin/destination
data by quadrant of town. Fayetteville at that time was withholding funding from Ozark
Transit until these problems were worked out. In general, Fayetteville was not satisfied

with Ozark Transit’s response to requests for information.
Springdale

Springdale officials indicated satisfaction with the Elderly Taxi Service provided there.
The taxi program is able to provide origin and destination data for the riders through
tracking of the coupons used to procure rides.

The discussion of Ozark Transit yielded similar results to Fayetteville’s
experience. They indicated high levels of frustration with Ozark’s perceived lack of
cooperation in providing requested information to the city, such as number of individual
riders (not contract riders) and where they are going. They acknowledged that they don’t
have much contact with the users of the service and so couldn’t speculate on the riders’

level of satiéfaction.
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Bentonville

Bentonville officials indicated that, although they have had problems with their taxi
providers in the past, they are “very pleased” with the quality of their current provider.
The new provider has been under an open-ended contract for 18 months, so that they can
extend it as long as the service remains satisfactory.

They indicated that they were not as happy with Ozark Transit’s service as with
the Taxi service. It was felt that the Bentonville/Bella Vista area was not getting what
they are paying for. Interestingly, it was stated that some City Council members are
recognizing the increasing viability of mass transit in the area, and that regional

connected mass transit may become feasible soon.
Rogers

Rogers is pleased with their taxi service program, which is based on income. There is a
waiting list, and they need more funding to serve all who would like to use it.
Nonetheless, it was stated that it is a good program for those who get to use it.

" Some of the complaints that were stated regarding Ozark Transit were that they
feel the buses are mostly running empty, they dislike that riders have to make
reservations 24 hours in advance, and that the buses don’t pick up when they say they
will. They were considering withholding funding for Ozark at the time of the interview
due to what Rogers officials feel is a lack of accountability for where and how the money
is being spent. '

It should be emphasized that these results are a “snapshot” of attitudes in the late
summer of 1999 — the transit industry in Northwest Arkansas seems to be in a constant
state of chahge. As this report goes to print, attempts are being made by the parties

involved to address many of the problems that were identified in the survey process.
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Needs Analysis

Estimates of the number of transportation disadvantaged persons (presented previously)
multiplied by an assumed trip-making rate equal the number of trips that would be made
if sufficient transit services were available. One could perform calculations with the
state average trip-making rate; selection of this rate implies that the statewide average
rate reflects an adequate level-of-service. Or, one could chose a higher rate, such as the
80th percentile rate; selection of this rate implies that there is a significant unmet need for
specialized-transit service, and a rate closer to the “high end” (i.e., 80_th pefcentile) is
more representative of the level-of-service that should be provided and would be utilized
by riders, if the service were available. ‘

The 80th percentile state annual trip-making rates, multiplied by the number of
persons in the various categories (adjusted to eliminate double or other multiple
counting), yields one estimate of potential specialized public transit ridership. Table 15
displays this.

Table 16 compares this estimated total demand for trips with the number of trips
now being provided. Table 17 lists an estimate of the annual number of unlinked public
transit trips on a fixed-route system (based on 5.0 unlinked trips per person per year),

followed by reported ridership in those locales where actual systems exist.

Table 15 Annual Demand for Specialized-Transit Trips

County or City |Total 65+over |Mobility |Adult Under 17
Demand |and Disabled {Below [Below
for Trips |Disabled |(16-64) |Poverty |Poverty

or Below (16-64, |(exclude
Poverty exclude |Disabled)|
Disabled)
1 2 3 4 5 6
Benton 190,251 43,940{ 33,256] 84,680 28,375
Bvl.-Rog.| 91,436 15,641 14,621 44,472 16,703

Carroll 39,937 8,543 9,816 16,313 5,266

Madison 25,501 4,805 7,003] 10,078 3,616

Washington 267,757 36,439 50,923 139,287 41,108

Fay.- Spg.| 156,983| 23,033 16,6721 92,206 25,073

Total 523,446




29

Table 16 Comparison of Specialized-Transit Demand and Service

Provider Estimated Total {Number of
Demand for Trips
Trips Actually
Provided
Abilities Unlimited 9,000(
Adult Development Center of Benton 8,579
County ‘
Carroll County Learning Center 4,410{
Eureka Springs Transit 492
Lifestyles 912|
North Ark. Transportation Service 15,944
Ozark Guidance - 10,146
Ozark Transit 211,421
Razorback Transit 9,058
Total 523,446] 269,962
Table 17 Fixed-Route City Transit Service Demand Estimate
Population |Estimated Actual
(1990 or annual # of annual #
later Special|trips, based on |of trips on
Census) 5 trips per existing
person system
Benton County 97,499
Bentonville-Rogers | 49,630 248,150 none
Carroll County 18,654 ‘
Eureka Springs 1,900 9,500| 296,960
Madison County 11,618
Washington County 141,909
Fayetteville 52,976 264,880 1,176,194
Springdale 38,897 194,485 none

NOTE: Fayetteville entry is sum of Razorback (1,155,459) and Trolley (20,735)

Fixed-route ridership figures in Fayetteville are affected by the presence of the University

student population, and Eureka Springs ridership is unusual due to the high tourist

demand which is extremely disproportional to the city population.
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Comparison of Specialized-Transit with Other States

As one means of placing the Northwest Arkansas specialized-transit demand estimates in
perspective, a comparison with systems in surrounding states was made. Calls were
made to the public transportation secﬁons of the Kansas, Missouri, and Tennessee state
departments of transportation. State personnel identified specialized-transit systems and
persons to contact in their state. Populations of the service areas were obtained from the
census; some assumptions and estimates were necessary in order to use this data. Table
18 presents a comparison of the specialized transit systems’ reported actual ridership with

ridership projections, based on both Arkansas average and 80th percentile rates.

Table 18 Comparison with Specialized-Transit Ridership in Surrounding States

Actual |Number [Number
Number |Projected |Projected
of Trips [with with 80th %
Reported |Average |Ark. Rate
: Ark. Rate
Douglas County Area Trans. (serves 71,000, 70,869 142,704/
Lawrence, Kansas, urbanized area) ‘
Dunklin County Transit (Mo.; inc'l 123,665 44,530 84,988)
west part New Madrid County) ‘
First Tennessee Human Resource 138,931] 359,363 688,632
Agency (7 counties in far northeast
Tennessee)
Hutchinson - South Hutchinson 42,112 102,881 209,887
(Kansas)
IOCCK (9 counties in north central 90,000{ 102,881 209,887
Kan)

The annual ridership reported by these systems varies from ridership predicted
with Arkansas’ average and 85" percentile rates. Ridership on the Douglas County and
the OCCK systems was on par with that of the average Arkansas system. Ridership on
the First Tennessee and on the Hutchinson systems was below the ridership prédicted
with the average Arkansas rates. The Dunklin County system, serving the Missouri
bootheel, reported an annual ridership well above that predicted with the Arkansas 80™

percentile rates. It was noted that the Dunklin County system had been nominated for
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national awards, which indicates that it is an exemplary specialized-transit service
Aprovider.

The Htitchinson, Kansas provider maintained detailed records that included the
number of trips made by the elderly and the disabled. Taking the Arkansas 80th
percentile rates and multiplying them by the Hutchinson population produces numbers
close to the actual number of elderly and disabled trips made. However, the ridership
estimates based on the Arkansas 80th percentile-rates were well above the actual number
of trips made in the other categories.

These comparisons with specialized-transit operations in surrounding states
suggest two things. First, actual ridership rates can and do vary widely among different
systems. Using any assumed rate to predict actual ridership of a particular system is
problematic. The level of service provided, local awareness of the availability of
specialized-transit services, and local attitudes toward using specialized-transit services
are just a few of the factors that may affect actual specialized-transit use. Second, using
80th percentile rates to predict demand is not necessarily unrealistic, as indicated by the

high ridership rate of the Dunklin County system.
CONCLUSIONS AND OBSERVATIONS

As previously noted, this report represents a “snapshot in time” of the state of public
transportation in Northwest Arkansas. Generally speaking, those who actually use the
various services as a means of transportation are pleased with the level of service they are
receiving. The data indicate, however, that there is not enough transit service to meet the
needs of transit-dependent residents of Northwest Arkansas.

At the time the study was conducted (in late summer of 1999), the quality of
service being provided by Ozark Transit was perceived to be low by the public service
agencies who contract with Ozark and by the municipalities in the area who support the
service. This could be explained by a difference in perspective on the part of the
agencies and Ozark, and to a lack of communication and trust between the public
officials and Ozark Transit. The public officials contacted were unanimous in expressing

concern over a lack of accountability in how their funding for public transportation was
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being spent. As this report goes to press, however, an advisory committee has heen

formed for Ozark Transit consisting of representatives of the municipalities. This new

development may help open the lines of communication and aid in creating an
atmosphere of trust.
From the data and ridership estimates the following observations were made.

o The number of trips per year actually reported by the specialized-transit providers
(such as Ozark Transit) is less than the number predicted using the trip-making rates
in the 1992 statewide report.

e The public transit service in the small town of Eureka Springs, in addition to serving
local tourists and therefore removing automobile traffic from narrow, winding streets,
also serves an area that is more transportation disadvantaged than many other areas in
the four-county area.

e The data support current proposals to expand public transit service to south
Fayetteville (tract 111.01). This tracts and adjacent tract 111.02 (southwest of Elkins)
were among the few that rated “transportation disadvantaged” in four of the
categories. In considering the feasibility of serving tract 111.02, one should consider
that the population density of 111.01 was 624 persons/square mile, whereas the
density of 111.02 was 86 persons/square mile. In addition, 111.02 population grew
40% from 1990 to 1996, so the proportions of transportation disadvantaged could
have significantly changed.

e Many sections of Madison County appear to have a higher proportion of
transportation disadvantaged persons than other parts of the four-county northwest
Arkansas area.

e The combined populations of Bentonville and Rogers listed in the 1996 special
census is almost 50,000. This is much larger than the reported 1990 population of
Hot Springs, and not much less than Fayetteville’s or Pine Bluff’s, all of which have

public fixed-route transportation systems.
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RECOMMENDATIONS

The purpose of this study i1s to assess the status of public transportation in Washington,
Benton, Carroll, and Madison Counties. The primary objective is to better quantify
public transportation needs in this Northwest Arkansas area. Although detailed plans for
public transit service improvements are outside the scope of this study, some general
recommendations for further areas of study will be given.

In general, the existing public transit services in Northwest Arkansas currently serve
specific populations, such as University students, tourists, disabled, etc. The more likely
scenario in the foreseeable future is that both existing and any expanded services will be
most used by targeted groupé (many of which would not otherwise have access to
transportation) and not be regularly used for transportation by the general public. Due to
special circumstances, the Eureka Springs Transit (tourism) and Razorback Transit
(university students) ridership rates are much higher than what one would expect based
on area populations alone. The needs analysis highlights specific parts of the four county
area where additional transit services are more likely to be justified, according to the
socioeconomic characteristics of that area. Two locales that may merit consideration for
public transit service are south Fayetteville and the Bentonville-Rogers area.

As Northwest Arkansas continues to grow, origins and destinations for the
transportation dependent will become less confined by municipal and/or county lines --
political boundaries will become less relevant to public transportation users. Developing
a more coordinated regional éystem in the future may better serve the demand. To
accomplish this, transportation providers and the agencies and municipalities that fund
them will have to enter into a cooperative effort.

More study is needed to recommend specific ways that public transportation can
be better coordinated in Northwest Arkansas. The needs analysis identified census tracts
with large percentages of transit dependent individuals, but it was outside the scope of
this study to determine origins and destinations of transit riders. The first step would be
to conduct an Origin/Destination survey to gain a better understanding of transit travel
patterns. Once travel behavior is understood, suggested routes may be developed. More

densely developed areas may benefit from increased fixed-route service. In less densely
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developed areas, it. is less likely that fixed-route service would be feasible, and it is more
likely that demand-responsive service would be the appropriate option.

A Task Force with representatives of the various municipalities and counties,
along with the Northwest Arkansas Planning Commission, should be considered as a way
to better coordinate services in the area. Transit providers, agencies that contract for
services, and the users of the services should be included. Input from all interested
parties will improve communication and perhaps aid in bridging the political barriers to
coordinated public transportation.

* The rider survéys can be used to identify potential problems with existing
services. For example, the responses to the Razorback Transit survey question “the

- waiting time for the bus was not too great” were less favorable than were responses to

most questions on the Razorback Transit passenger survey. This suggests a need to study
and analyze the actual (not planned or intended) waiting times between Razorback
Transit buses on various routes and how closely the buses adhere to schedule. If
problems actually exist, the next stéps would be to identify factors which may cause
buses to deviate from the schedule and ascertain what can be done to allow buses to
operate more closely to the schedule.

If the study goes into the next phase, the Census 2000 data should be used to
update the information in this study. It is possible that the indicators used to identify a

highly transit-dependent census tract have changed significantly.
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Transit Provider Survey Form






Transit Provider Questionnaire
This survey is being conducted as part of an assessment study of transit services in
Northwest Arkansas. The study is co-sponsored by the Mack-Blackwell Transportation
Center at the University of Arkansas and the Arkansas Highway and Transportation’
Department. Please fill this form out as completely as possible. If a question does not
apply to your agency, please indicate that on the form. If you have any questions, please
contact Melissa Tooley at 575-3203. Your input is important, and vital to the success
of the study!

.. General Information _
Director Name

Transit System Name

Mailing Address

City

Zip Code
Telephone
Agency Location (if PO Box):

. Who is the person to be contacted regarding this report:
Name
Title
Telephone

. Which of the following best describes your organization? (check one only)
Private Non Profit

Public Agency (directly operates all transit service)

Public Agency (contracts for transit service)

Private carrier under contract to public agency

Private carrier not under contract to a public agency

. Where do you drive your vehicles? (check all that apply)
City (5,000 to 50,000 in pop.)
Town (under 5,000 in pop.)
Rural (unincorporated)

. 'What is your service area?
City/Town (identify)
County-Wide (identify)
Multi-County (identify)
Inter-city only (identify)

. How many vehicles do you run?
1-2

3-5

6-10

>10



7 What type of vehicles do you use?
Vans
Small Bus
Medium Bus
Large Bus
Other

8 Accessibility: Wheelchair lifts or ramps (%)
Vans -
Small Bus
Medium Bus
Large Bus
All Vehicles

9 Description of service provided
Subscription service (repetitive trips over extended period of time without requiring
individual calls)
Fixed-route service (fixed route, fixed schedule)
Demand-responsive service (door to door service)
Rideshare/vanpool
Other (please specify)

10 Do you provide transit service for other agencies? Yes No
If yes, please list

11 Do you utilize other agencies to provide transit for your clients?
Yes . No
If yes, please list

12 Total annual operating budget for most recent calendar or fiscal year:

$ Year:
[ ] calendar [ ] fiscal

13 Number of employees involved in transit administration, operations, and maintenance:

Full-time: Part-time:




14 Funding
Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and
provide monetary amounts as applicable.

A. Federal Government
Funds received from Federal Transit Administration (FTA)
Section 3
Section 9
Section 16 (b) 2
Section 18
Other (describe)

B. State Government or Agency
Funds received from Arkansas Highway & Transportation Dept
Funds received from Division for Aging (under Dept. of Human Services)
Other (describe)

C. Local Sources
Funds received from County (describe)

Funds received from City (describe)

Other (describe)

D. Dedicated taxes
Sales taxes
Property taxes
Gasoline taxes
Other (describe)

E. Other source
Describe

F. Are your capital funds adequate to meet your needs?
Yes No

G. Do you receive additional transportation revenue?
From where?

Donations
Farebox
Contracts
Other




Are there any restrictions on these funds? If so, describe

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and
provide monetary amounts as applicable.

1. Federal Government
Funds received from the FTA
Section 9
Section 18
Other (describe)

J. State and local sources
Funds received from the state
Describe

Funds received from local sources
Describe

K Funds dedicated to transit at their source
Dedicated taxes
Sales taxes
Property taxes
Gasoline taxes
Other (describe)

L. Other source
Describe

M. Are your Operating Funds sufficient to meet your needs?
"~ Yes No _ ‘

N. Are there any restrictions on these funds? If so, describe.




0.

o

~ O

What are your approximate monthly expenses for your transit services?

Administrative
Salaries
Supplies
Utilities
Insurance

Operating
Salaries
Materials and supplies
Fuel and lubricants
Tires and tubes
Other materials and supplies
Maintenance/Repair

How many paid drivers are on your staff?

. How many volunteer drivers are on your staff?

What hourly wages are paid to your drivers?

Do your drivers receive any type of training?
If yes, describe

15 Service

A.

B.

Who provides maintenance and safety checks?

Number of Passehger Trips Per Year
(one person one way = one trip)

Annual number of passenger miles

Type of Trip
Personal ‘
Social/recreation
Education
Employment
Shopping (grocery / retail)
Medical/dental
Total




E. Type of Rider
Children (age 16 and under)
Elderly (age 60 and over)
Elderly disabled
Elderly wheelchair use
Non-elderly (under 60, over 16)
Non-elderly disabled
Non-elderly wheelchair use
Total

F. How many individuals participated in your transportation program in the last fiscal
year?

Under 15
16-50
51-100
101-150
151-200
Over 200

G. How many passengers per month do you transport that require the use of a
wheelchair?

H. How frequently do you transport passengers needing a wheelchair?
0 times per year .
Less than 10 times per year
One trip per month
Daily

I. How many individuals in the past year were denied transportation because a
wheelchair lift was not available on any of your vehicles?

J. Do passengers have difﬁculty entering, exiting, or moving in side the vehicle?
Yes No
If yes, explain

16 Passenger Mileage and Scheduling

K. What is the maximum number of miles your program will travel one way to pick-up a
passenger for transportation? |
0-5 miles -
6-10 miles
11-20 miles
21-30 miles
30+ miles



L. How far in advance are passengers required to make reservations for transportation?
On demand
Same day
24 Hours
Three days
One week -

M. How many hours per day is transportation service provided?
1-4 hours
5-8 hours
9-12 hours
13-24 hours -

‘N. What days of the week is transportation service provided?
Monday, Wednesday, Friday
Tuesday, Thursday
Monday through Friday
Saturday
Sunday
Sunday through Saturday (7 days)
Other (describe)

i

O. What are your peak hours?

What is the best way to survey your passengers?

PLEASE PROVIDE ROUTE INFORMATION
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Eureka Springs Route Map
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Appendix C

Fayetteville Trolley Route Map
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Appendix D

Razorback Transit Route Map
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Appendix E

Passenger Survey Forms






Northwest Arkansas Transit Assesament
This survey is being conducted as part of an assessment study of transit services in Northwest Arkansas. The study is co-sponsared by the
Mack-Blackwell Transportation Center at the University of Arkansas and the Arkansas Highway and Transportation Department. Please filt
this form out as completely as possible. if a question does not apply to your agency, please indicate that on the form. If you have any
(uestions, please contact Melissa Tooley at 575-3203. Your input is Important, and vital to the success of the studyl This survey is

strictly confidentisl and will in no way jeopardize your ability to use this service. _Your honest opinions wil only aid in providing better sefvice,
not less service.

Nho Is your transportation provider?

Nhere are you going?

After reading the following statements, check the appropriate box to indicate whether you strongly

agree, agree, disagree, strongly disagree, or are undeclded. i a question is not applicable,
sheck "Does Not Apply".

Strangly . ‘ Strongly Does Not

Agree Agree Undecaded Disagree Disagree  Apply
1 This provider provides service at the time of day when | | 1 | | | |

need it.

Comments:

2 This provider provides service on the days of the week L i | ] | |

when | need it.
Comments:

3' The cost of this ride is reasonable. ' L I | { | |-

Comments:

4 The fength of this ride is reasonable. ' [ { ] ] ] [

Comments:

5 This provider goes where | need to go. [ | { | ] |

Comments:

6 | can easily transfer to other transit services from this one. L | ] | i |

Comments:

7 This provider arrived at the time | was told it would. | | [ { [ i l

Comments:

8 This provider was available at the time | requested. l | | | | |

Comments:

9 |was able to communicate with the person who took { [ | | | |

my reservation.

Comments:

10 Driver assistance between the door of my building and the | | | | | |

vehicle was helpful.
{check “Does Not Apply" if service is not available)

Comments:

11 | can communicate with the driver of the vehicle. | 1 ] | 1 ]

Comments:

12 The driver is able to accommodate my disability. [ | | ] 1 | |

{Check does not apply if you are not disabled)
Comments:

13 1 am comfortable with the driver's appearance. | | { | ] |

Comments:

‘4 The vehicle is big enough to accommodate all-of the passengers. | ] | | ] |

Comments:




Strongly Strongly Does Not

Agree Agree Undecidﬂl Disagree Disagree _ Apply
- 1 ] { 1

5 The vehicle is clean. V 1
Comments:; '

5 The vehicle is comfortable. o L i i R I
Comments: ) ' L .

7 The application for eligibility {or certification process) to use i | ] | | 1

this service was reasonable.
Comments:

8 | am nofified of service changes/fares in- advance. | N ] | 1 A
Comments: ‘ ' ]

9 Information regarding the availabifity of service on this provider | | | 1 | | ]
- s readily available. . . '

Comments:

10 Do you need a vehicle with a wheelchair lit? (check one)
Yes : No :

1 What needs are not cumrently being met by this transportation service? .

22 Personal Information (OPTIONAL)

Age

Race

Gender

Income Bracket

$0-$5,000, $5,001-$10,000 $10,001-$15,000

$15,001-$20,000 $20,001-525,000

What is the purpose of your trip? Medical . Work C ' Shopping
' Other (please describe)

Number of members in famity

Are you disabled (if so, how}

List any problems encountered

List any suggestions to improve this service




Northwest Arkansas Transit Assessment
‘his survey is baing conducted as part of an assessment study of transit services in Northwest Arkansas. The study is co-sponsored by the
Aack-Blackwell Transportation Center at the University of Arkansas and the Arkansas Highway and Transportation Department. Please fill
vis form out as completely as possible. If a question does not apply to your agency, please indicate that on the form. If you have any
uestions, please contact Melissa Tooley at 575-3203. Your input Is important, and vital to the success of the studyl This survey is

itrictly confidential and will in no way jeopardize your ability to use this service. Your honest opinions wi only aid in providing better service,
10t fass sarvice. |

¥ho is your transportation provider? - FAYETTEVILLE

Nhere are you going?

After reading the following statements, check the appropriate box to Indicate whether you
strongly agree, agree, disagree, strongly disagree, or are undecided.
" a questlon is not applicable, then check "Does Not Apply™. . ,
Strongly - Strongly Does Not
Agree Agree Undecided Disagree Disagree |
1 This transit operation provides service at the time of day :

when I need it
Comments:

2 This franst operation provides service on the days of [ | [ | | 1
the week when | need it.
Comments:

3 The cost of this ride is reascnable. | 1 | Al B 1 ]
Camments: . ' A

4 - The length of time for this ride is reasonable. | | { B 1 | H
Comments: l 3 -

S This transit vehicle goes where | need to go. [ | 1 | | |
Comments: .

6 | can easily transfer to other transit services from this one: L —| —l l _| l
Comments:

7 This transit vehicle arrived at the time [ was told it would. { | | 1 | [
Comments:

8 This transit vehicle was available at the time | requested. { | | 1 ] i _
Comments: '

9 |was abie to communicate with the person who taok | | | | ] |
my reservation.
Comments:

-10 Driver assistance between the door of my building and the | | i | | |

vehicle was helpfui.
(check "Does Not Apply” if service is not available}

Comments:

11 | can communicate with the driver of the vehicle if | need to. | ] | | | |

Comments:

12 The driver is able to accommodate my disabifity. [ | | { | i 1

(Check "Does Not Apply” if you are not disabled)
Comments:

13 1 am comfortable with the driver's appearance. L ] ] 1 A\ i

Commeants:

14 The vehicle is big enough to accommodate all of the passangers. | I ] | 1 1

Comments:




duongly

strongly Does Not

5 The vehicle is clean. I ] |

Agree - Agree Undecided Disagree Disagree  Apply
‘ | |

Comments:

5 The vehicle Is comfortable. - ] . 1
Comments: ' N

7 The application for eligibility (or certification process)touse [ | A ]

this service was reasonable.
Comments:

I8 1 am notified of service changesi/fares in advance. | - | 1 i)
. Comments: ‘

19 Information regarding the availability of service on this provider { | RN |
is readily available. . . . :

Comments..

0 Do you need a transit vehicle with a wheelchair lift? (check one) Yes

.1 What needs are not currently being met by this transportation service?

No

22 Personal Information (OPTIONAL)
Age
Race
Gender
Income Bracket
$0-$5,000

$5,001-$10,000 $10,001-$15,000

$15,001-$20,000 $20,001-$25,000 over $25,000

What is the purpose of your trip'?

Tourist-related: Medical: Work: : Shopping:

To or from School : __- Other (please describe) :

Number of persons now living in your current household:

Are you disabled? (if so, how)

List any problems encountered

List any suggestions to improve this service




B %

Northwest Arkansas Transit Assessment
This survey is being conducted as part of an assessment study of transit services in Northwest Arkansas. The study Is co-sponsored by the
Mack-Blackwell Transportation Center at the University of Arkansas and the Arkansas Highway and Transportation Department Please fill
this form out as completely as possible. If a question does not apply to your agency, please indicate that on the form. If you have any
Questions, please contact Melissa Tooley at §75-3203: Yo pportal o the success of studyl This survey is

strictly confidential and wid in no way jeoperdize your abiity t  use this service ouronost.ophions wlonly providing better service,

not less sarvice.

Who is your transportation provider? Razorback Transit 8/99

Whére are you golng?

After reading the following statements, check the appropriate box to indicate whether you strongly
agree, agree, disagree, strongly disagree, or are undecided. If a question is not applicable,
check “Does Not Apply™. D ‘ . .

, Strongly ' Strongly Does Nat

- ree ree  Undecided Disagres Disagree  Apply
1 This provider provides service at the time of day when | | { |
need it. . .

Comments:

2 This provider provides service on the days of the week | | I L ] {
when | need it. ’

Comments:.
3 MGMGOM&I&—SK!P THIS QUESTION | | | |
Comments:. : ) :
4 The length of this ride is reasonable. v . 1 | 1 [N 1
_ Comments: ' . ' »
5 This provider goes where | need to go. : L | | | ] 1
Comments: . -

_

6 | can easily transfer to other transit services from this one. | I | [ 1 ] ]
Comments:

7 The waiting time for the bus service was not too great. 1 ] 1 ] ] i |
Comments:

8 The bus service was available at the time of day | needed it. | | ] ] 1 | 1
Comments. .

9 Hwas-ableta-sommunicate-with-the-person-whe-teok { | | i | | X |
my-recernation—SKIP THIS QUESTION
Comments:

10 Driver assistance between the door of my buliding and the { | | | | 1 ]
vehicle was helpful.
{check "Does Not Apply” if service is not avaitable)

Comments:
11 | can communicate with the driver of the vehicle. | | | | i | |
Comments:

12 The driver is able to accommodate my disabllity. | { { | ] . ) N
(Check does not apply if you are not disabled)

Comments: . : :

13 | am comfortable with the driver's appearance. l i | .l | ] )
Comments:

14 The vehicle is big enough to accommodate all of the passengers. | | | 1 | |
Comments: ' .




15 The vehicle is clean. -

Comments: .

16 The vehicie i eomfomue ) | - i | i
Comments: B .

17 The-epplication-for-eliaiblitv-larcedification-process)to i I . ] |
this-sonice-wasreasonable—SKIP THIS QUESTION . i
Comments: . . ]

18 lmnnﬂﬁaddmehmgaﬁamhadmu L | | |
Comments: o o o o

19 Information regarding the avallabiity of service on this providet l | | ]
is readiy available. :
Comments:

20 Do you need a vehicle with a wheelchair kt? (check one)

Yes ~ No
.21 What needs are not currently being met by thie transportation senvice?

22 Personal Information (OP;I'IONAL)
Age
Race
Gender
Income Bracket
$0-55,000 $5,001-$10,000 $10,001-315000________
$15,001-$20,000 $20,001-$25,000
What is the purpose of your trip? Medical ‘ ' Work Shopping. _____

Other (please describe)

Number of family members at your campus gddrm

Total number of persons residing at your éampus address

Are you disabled (if so, how)

List any problems encountered

List any suggestions to improve this senice




Northwest Arkansas Transit Assessment
This survey is being conducted as part of an assessment study of transit services in Northwest Arkansas. The study is co-sponsored by the
Mack-Blackwell Transportation Center at the University of Arkansas and the Arkansas Highway and Transportation Department. Please fill
this form out as completely as possible. {f a question does not apply to your agency, please indicate that on the form. If you have any
questions, please contact Melissa Tooley at 575-3203. Your Input Is Important, and vital to the success of the studyl This survey is
strictly confidential and will in no way jeopardize your ability to use this service. Your honest opinions will only aid in providing befter service,
nat less service. : o

Who s your transportation provider? EUREKA SPRINGS TRANSIT

Where are you going?

After reading the following statements, check the appropriate box to Iindicate whether you
strongly agree, agree, disagree, strongly disagree, or are undecided.
If a questlon is not applicable, then check "Does Not Apply™.

'Strongly : Strongly  Does Not
Agree Agree  Undecided Disagree Disagree _ Apply
1 This transit operation provides service at the time of day | | | | ] | ]
when | need it.
Comments:
2 This transit operation provides service on the days of I ] | | 1 |
the week when | need it.
Comments:
3 The cost of this ride is reasonable. | | 1 HE 1 1 H
Comments: ' '
4 The length of time for this ride is reasonable. | 1 | | 1 ) 1
Comments: '
5 This transit vehicle goes where | need to go. ( ] 1 ] i 1 ]
Comments: , ,
6 1can easily transfer to other transit services from this one. [ [ | | | 1 ]
Comments:
7 This transit vehicle arrived at the time | was told it would. C [ ] 1 | ] 1
Comments: :
8 This transit vehicle was available at the time | requested. L | | [ 1 | |
Comments: '
9 I was able to communicate with the person who took L i 1 | i 1 |
my reservation.
Comments:
10 Driver assistance between the door of my building and the | 1 | i | ] |
véhicle was helpful.
(check “Does Not Apply" if service is not available)
Comments:
-11 | can communicate with the driver of the vehicle If I needto. [ 1 | | _ | ]
Comments: )
12 The driver is able to accommodate my disability. | | 1 L | H |
-{Check "Does Not Apply" if you are not disabled)
" Comments.
13 | am comfortable with the driver's appearance. L 1 | i | | 1
Comments:
14 The vehicle is big enough to accommodate all of the passengers. | | | | | | ]

Comments.




Strongly " . Strongly Does Not
: ree ree  Undecided Disagres res
15 The vehicle is clean.
Comments: . - : :
16 The vehicle is comfortable. S ) — I [ L ] |
Comments; '

17 The application for eligibility (or certification process) to use l . | 1 - | | §
this service was reasonable. . : ’

Comments: o : S
18 l am notified of service changesffares in advance. .. [ | [ ] | | R

10 lnfotmaﬁon regarding the availability of service on this provlder { | ] | ] | il
is readily available. : '

Comments: : .
20 Do you need a transit vehicle with a wheelchair lit? (check one) , Yes No

21 What needs are not currently being met by this transportation service?

22 Personal Information (OPTIONAL)
Age
Race
Gender
Income Bracket
$0-$5,000,

$15,001-$20,000,

$5,001-$10,000 ‘ $10.001-$15000_____

$20,001-$25,000 over $25,000

What is the purpose of your trip? : .
Tourist-related; Medical: Work: Shopping:

To or from Schoot ;- Other (please describe) :

Number of persons now living in your current household:

Are you disabled? (if so, how)

List any problems encountered

u;t any suggestions to improve this service
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Appendix F p-1
COUNTY NAME Census |Category from Percent {from Percent | Two- Growth
part of Tract General _|of Special _|of County  |Muttiplier
county Census [Whole Census {Whole Totals from
1990] 1985 (for split  ]1990 to
or 1996 cities, Spl.Cen.
only) Year
BENTON COUNTY All persons 97,499
under 16 21,662 22.2%
under 18 24,184] 24.8%
65 over 17,439] 17.9%
| Disabled 16-64 (mobility) 1,135 1.5%
Disabled 65 over (mobility) | 2,264 13.0%
Persons below poverty level 9,236 9.5%
Total housing units 41,444
Occupied housing units 37,555
HH with O vehicles 1,842 4.9%
north-northeast 201 JAll persons 5,950 A
under 16 1,491 25.1%
under 18 1,654| 27.8%}
65 over 778 13.1%
Disabled 16-64 (mobility) 43 1.0%
Disabled 65 over (mobility) | 104] 13.4%
Persons below poverty level 445 7.5%
Total housing units 2,298}
Occupied housing units 2,140
HH with O vehicles 106 5.0%
northeast Rogers area 202.01All persons 3,045
under 16 710 23.3%
under 18 775] 25.5%
65 over 436 14.3%
Disabled 16-64 (mobility) 20 0.9%
Disabled 65 over (mobility) 120] 27.5%
Persons below poverty level 270 8.9%
Total housing units 1,242
Occupied housing units 1,167
HH with O vehicles 131 11.2%
southeast Rogers area 202.02|All persons 5,655
under 16 1,290 22.8%
under 18 1,445 25.6%
65 over 817 14.4%
Disabled 16-64 (mobility) 64 1.5%
Disabled 65 over (mobility) 122 14.9%
Persons below poverty level 528 9.3%
Total housing units 2,346
Occupied housing units 2,157
HH with O vehicles 82 3.8%
nofthwest Rogers area 203All persons 7,668
under 16 1,915 25.0%
under 18 2,100 27.4%
65 over 957 12.5%
Disabled 16-64 (mobility) 58 1.0%
Disabled 65 over (mobility) 93 9.7%
Persons below poverty level 951 12.4%
Total housing units 3,257
Occupied housing units 3,108
HH with O vehicles 189 6.1%
west Rogers area 204.01 {Ali persons 4,520
under 16 1,102 24.4%
under 18 1,219  27.0%
65 over 672] 14.9%
Disabled 16-64 (mobility) 69 2.0%
Disabled 65 over (mobility) 126 18.8%




Appendix F p.2

Persons below poverty level 182 4.0%
| Total housing units 1,800 i
Occupied housing units 1,702
HH with O vehicles 59 3.5%
west Rogers area 204.02|All persons . ) 3,863
under 16 677 17.5%
under 18 752] 19.5%
65 over 1,098 28.4%
|Disabled 16-64 (mobility) 37 1.2%
Disabled 65 over (mobility) 125] 11.4%
Persons below poverty level 185 4.8%
Total housing units 1,618
Occupied housing units 1,556
HH with O vehicles 21 1.3%
southwest Rogers area 204.03|All persons 2,435
. ‘ under 16 ‘ 548 22.5%
under 18 . 606] 24.9%]
65 over 363] 14.9%
Disabled 16-64 (mobility) 29 1.5%
Disabled 65 over (mobility) 31 8.5%
Persons below poverty level 149 6.1%
Total housing units 1,002
Occupied housing units ) 939
HH with O vehicles 38 4.0%
northeast Bentonville 205.01|All persons ‘ 2,518
under 16 611 24.3%
under 18 675] 26.8%
65 over ] 434 17.2%
Disabled 16-64 (mobility) 10 0.5%
Disabled 65 over (mobility) 54| 12.4%
Persons below poverty level 188 7.5%
Total housing units 917
Occupied housing units 876
HH with O vehicles 89 10.2%
east Bentonville . 205.02|All persons 3,257
under 16 862 26.5%
under 18 948] 29.1%
65 over : 326 10.0%
Disabled 16-64 (mobility) ‘ 38 1.6%
Disabled 65 over (mobility) 41 12.6%
Persons below poverty level 373 11.5%
Total housing units 1,316
Occupied housing units 1,261
HH with O vehicles ‘ 90 7.1%
northwest Bentonville 206.01|All persons 3,730
under 16 864] 23.2%
under 18 987 26.5%
65 over 628| 16.8%
Disabled 16-64 (mobility) 31 1.1%
Disabled 65 over (mobility) 112 17.8%
Persons below poverty level 380] 10.2%
Total housing units 1,541
Occupied housing units 1,453
HH with O vehicles 81 5.6%
southwest Bentonville 206.02|All persons 2,345(
under 16 - 6843] 27.4%
under 18 712] 30.4%
65 over 253 10.8%
Disabled 16-64 (mobility) S0 2.9%
Disabled 65 over (mobility) 50 19.8%
Persons below poverty level 132 5.6%
Total housing units 920
Occupied housing units 877
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HH with O vehicles 63] 7.2%
east BellaVista area 207 ] All persons 3,625

under 16 ‘ 442 12.2%

under 18 ) 478 13.2%

65 over 1,387 38.3%)

Disabled 16-64 (mobility) 43 1.4%

Disabled 65 over (mobility) 100 7.2%

Persons below poverty level 207 5.7%

Total housing units 2,130

Occupied housing units 1,687

HH with O vehicles. 17 1.0%
west BellaVista area 208|All persons 6,425]

under 16 475) 7.4%

under 18 531 8.3%

65 over - 3,183| 49.5%|

{Disabled 16-64 (mobility) 38 0.6%]

Disabled 65 over (mobility) 211 6.6%

Persons below poverty level 280 4.4%

Total housing units 3,592

Occupied housing units 3,003

HH with 0 vehicles 78 2.6%
northwest 209|All persons 3,835

under 16 ] 1,003] 26.2%

under 18 ‘ ‘ 1,128| 29.4%

65 over 587 15.3%

Disabled 16-64 (mobility) 51 1.8%

Disabled 65 over (mobility) 74| 12.6%

Persons below poverty level 413}  10.8%

Total housing units 1,581,

Occupied housing units 1.460

HH with 0 vehicles 79 5.4%
far northwest 210.01|All persons 3,437

under 16 844| 24.6%

under 18 962| 28.0%

65 over 5271 15.3%

Disabled 16-64 (mobility) 46 1.8%

Disabled 65 over (mobility) 72 13.7%

Persons below poverty level S03| 14.6%

Total housing units 1,406

Occupied housing units 1,274

HH with 0 vehicles 83 6.5%
Decatur-Gentry area 210.02}All persons 4,077

under 16 1,055 25.9%

under 18 1,269] 31.1%

65 over 517 12.7%

Disabled 16-64 (mobility) 75 2.5%

Disabled 65 over (mobility) 90 17.4%

| Persons below poverty level 619 15.2%

Total housing units 1,642

Occupied housing units 1,451

HH with O vehicles 105 7.2%
east Siloam Spgs. area 211]All persons 3,886

under 16 1,044 26.9%

under 18 1,150| 29.6%

65 over 448| 11.5%

Disabled 16-64 (mobility) 39 1.4%

Disabled 65 over (mobility) 99} 22.1%

Persons below poverty level 425] 10.9%

Total housing units 1,535

Occupied housing units 1,421

HH with O vehicles 105 7.4%
northwest Siloam Spgs. 212.01|All persons 2,804
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under 16 : S17 18.4%

under 18 563 20.1%

65 over 407 14.5%

Disabled 16-64 (mobility) ‘ 11 0.5%

Disabled 65 over (mobility) 64) 15.7%

Persons below poverty level 316 11.3%

Total housing units 922

Occupied housing units 860

HH with 0-vehicles 48 5.6%
southwest Siloam Spgs. 212.02)All persons 2,490

under 16 5251 21.1%

under 18 593 23.8%

65 over ) 526 21.1%

Disabled 16-64 (mobility) 15 0.8%

Disabled 65 over (mobility) 85| 16.2%

Persons below poverty level ) 214 8.6%

Total housing units 1,133

Occupied housing units 1,094

HH with O vehicles 128 11.8%
far southwest 213.01All persons 3,661

under 16 | 981 26.8%

under 18 1,100 30.0%

65 over 407 11.1%

Disabled 16-64 (mobility) 30 1.1%

Disabled 65 over (mobility) 118 29.0%

Persons below poverty level 546 14.9%

Total housing units 1,434

Occupied housing units 1,325

HH with Q vehicles 42 3.2%
southwest 213.02 |All persons 3,396 :

under 16 881 25.9%

under 18 988 29.1%

65 over ' ' 400 11.8%|

Disabled 16-64 (mobility) 65 2.6%

Disabled 65 over (mobility) 67( 16.8%]|

Persons below poverty level 349 103%

Total housing units 1,245

Occupied housing units 1,170

HH with O vehicles 21 1.8%
south 213.03|All persons 4,241

under 16 ) 1,056 24.9%

under 18 1,171 27.6%

65 over 441 10.4%

Disabled 16-64 (mobility) 69 2.2%

Disabled 65 over (mobility 64| 145%

Persons below poverty level 449 10.6%

Total housing units 1,597

Occupied housing units 1,460

HH with 0 vehicles 52 3.6%
north of Beaver Lake 214.01|All persons 2,991

under 16 658] 22.0%

under 18 ‘ 734] 24.5%

65 over 440 14.7%

Disabled 16-64 (mobility) ) 49 2.1%

Disabled 65 over (mobility) 48] 10.9%

Persons below poverty level 509 17.0%

Total housing units 1,471

Occupied housing units 1,125

HH with O vehicles 50 4.4%
west of Beaver Lake 214.02| All persons 3,543

under 16 ‘ - 662 18.7%

under 18 732] 20.7%

65 over 746 21.1%
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p.5
Disabled 16-64 (mobility) 81 2.8%
Disabled 65 over (mobility) 108 14.5%|
Persons below poverty level 252  71%
Total housing units 1,592,
Occupied housing units 1,421
HH with O vehicles 34 2.4%
south of Beaver Lake 214,03 | All persons 4,102
under 16 805 19.6%
under 18 912 22.2%
|65 over 661 16.1%
Disabled 16-64 (mobility) 74 2.2%
Disabled 65 over (mobili 86| 13.0%
Persons below poverty level 371 9.0%
Total housing units 1,907
Qccupied housing units 1,568
HH with O vehicles 50] 3.2%|
Bentonville city All persons 11,257 15,363 1.365
under 16 2,808| 24.9% 4,138 26.9%]
under 18 3,134] 27.8% 4,586( 29.9%
65 over 1,582 14.1% 1,697 11.0% 1.073
Disabled 16-64 (mobility) 108 1.3%
Disabled 65 over (mobility) 255 16.1%
Persons below poverty level | 1,022 9.1%
| Total housing units 4,490
Occupied housing units 4,274
HH with O vehicles 316 7.4%
Bethel Heights city All persons 281 592 2.107
i under 18 155
65 over 82
Centerton city All persons 491 1,309 2.666
(Sp! Census in 1995) under 18 429
65 over 116
Gentry city All persons 1,726 1,958 1.134
under 18 569
65 over 259
Little Flock city All persons 944 2,270 2.405
Lowell city All persons 1,224 2,846 2.325
under 18 740
65 over 216
Rogers city All persons 24,692 34,267 1.388
under 16 5,642] 22.8% 8,613 25.1%
under 18 6,233 25.2% 9,581 28.0%
65 over 4,009] 16.2% 4,511 13.2% 1.125
Disabled 16-64 (mobility) 270 1.4%
Disabled 65 over {mobility) 561 14.0%
Persons below poverty level 2,120 8.6%
Total housing units 10,291
Occupied housing units 9,705
HH with O vehicles 501 5.2%
|Sileam Springs city All persons 8,151 9,336 1.145
under 18 2,288
65 over 1,322
Springdale city (part) All persons 907
under 16 229 25.2%
under 18 258] 28.4%
65 over 61 6.7%
Disabled 16-64 (mobility) 10 1.5%
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Disabled 65 over (mobility) 0 0.0%
Persons below poverty level 124] 13.7%
Total housing units . 340
Occupied housing units 3186
HH with 0 vehicles 2 0.6%
CARROLL COUNTY All persons 18,654 !
Junder 16 4,015 21.5%
under 18 4,521 242%
65 over 3,389] 18.2%
Disabled 16-64 (mobility) 335 2.3%
Disabled 65 over (mobility) 468 13.8%
Persons below poverty level 2,805 15.0%
Total housing units 8,740
Occupied housing units 7,550(
HH with 0 vehicles . 461 6.1%
Eureka Spgs. area 9501 |All persons 2,404
' under 16 398 16.6%
under 18 465] 19.3%
65 over 520] 21.6%
Disabled 16-64 (mobility) | ‘ 33 1.6%
Disabled 65 over (mobility) | 94| 18.1%
Persons below poverty level 3461 14.4%
Total housing units 1,311
Occupied housing units ' 1,114
HH with O vehicles ‘ 90 8.1%
west 9502 | All persons 3,040
under 16 489 16.1%
under 18 549] 18.1%
65 over 765] 25.2%
Disabled 16-64 (mobility) 85 3.3%
Disabled 65 over (mobility) 56 7.3%
Persons below poverty level 396 13.0%
Total housing units 1,844
Occupied housing units 1,376
HH with O vehicles 27 2.0%
Berryville area 9503 All persons 4,400
. under 16 991 22.5%
under 18 1,096] 24.9%
65 over 837 15.0%
Disabled 16-64 (mobility) 70 2.1%
Disabled 65 over (mobility) 73 8.7%
Persons below poverty level 616] 14.0%
Total housing units 1,957
Occupied housing units 1,817
HH with 0 vehicles 163 9.0%
northeast 9504 All persons 3,233
under 16 783] 24.2%
under 18 889 27.5%
65 over 440 13.6%
Disabled 16-64 (mobility) 63 2.6%
Disabled 65 over (mobility) 75| 17.0%
Persons below poverty level 521 16.1%
Total housing units 1,312
Occupied housing units 1177
HH with O vehicles 35 3.0%
south-southeast 9505 | All persons 5577
under 16 1,354] 24.3%
under 18 1,522 27.3%
65 over 827 14.8%
Disabled 16-64 (mobility) 84 2.0%
Disabled 65 over (mobility) 170  20.6%
Persons below poverty level 926 16.6%
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Total housing units 2,316
Occupied housing units 2,066
HH with O vehicles 146 7.1%
Bermyville city All persons 3,212 3,525 1.097
Eureka Springs city - All persons 1,900
Green Forest city All persons 2,050
MADISON COUNTY All persons 11,618
under 16 2,759 23.7%
under 18 3,115 26.8%
65 over 1,907 16.4%|
Disabled 16-64 (mobility) 239 2.7%
Disabled 65 over (mobility) | 400| 21.0%
Persons below poverty level 2,307 18.9%
Total housing units 5,182
{Occupied housing units 4,392
HH with 0 vehicles 296 6.7%
north 9601 All persons 2,685 :
under 16 663 24.7%]|,
under 18 741 27.6%
65 over 380 14.2%|.
Disabled 16-64 (mobility) 39 1.9%
Disabled 65 over (mobility) 65| 17.1%
Persons below poverty level 3371 12.6%
Total housing units 1,168
Occupied housing units 1,017
HH with O vehicles 43 4.2%
Huntsville area 9602 | All persons 2,614
under 16 585 22.4%
under 18 655 25.1%
65 over 584| 22.3%
Disabled 16-64 (mobility) 51 2.5%
Disabled 65 over (mobility) 137] 23.5%
Persons below poverty level 475 18.2%
Total housing units 1,130
Occupied housing units 1,044
HH with 0 vehicles 94 9.0%
southwest 9603 | All persons 3,472
under 16 795] 22.9%
under 18 904 26.0%
65 over 507 14.6%
Disabled 16-64 (mobility) 86 3.2%
Disabled 65 over (mobility) 104] 20.5%
Persons below poverty level 679] 19.6%
Total housing units 1,550
Occupied housing units 1,299
HH with O vehicles 95 7.3%
southeast 9604 |All persons 2,847
under 16 716 25.1%|
under 18 815 28.6%
65 over 436 15.3%
Disabled 16-64 (mobility) 63 3.0%
Disabled 65 over (mobility) 94| 21.6%
Persons below poverty level 816] 28.7%
Total housing units 1,334
Occupied housing units 1,032
HH with O vehicles 64 6.2%
Huntsville city All persons 1,605
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WASHINGTON COUNTY All persons 113,409 141,909 1.251
under 16 25,147 22.2%] 31,384 22.1%
under 18 28,040 24.7%| 35,156 24.8%
65 over 12,784 11.3%| 14,460 10.2% 1.131
Disabled 16-64 (mobility) 1,448 1.6%
Disabled 65 over (mobility) 2,236) 17.5%
Persons below poverty level 15,914] 14.0%
Total housing units 47,349
Occupied housing units 43,372
HH with O vehicles 2,470 5.7%
far northeast 101.01|All persons 2,870 3,106 1.082
under 16 703] 24.5% i
under 18 806) 28.1%
65 over 261 9.1%
Disabled 16-64 (mobility) 49 2.3%
Disabled 65 over (mobility) 33| 12.6%
Persons below poverty level 398 13.9%
Total housing units 1,162
Occupied housing units 1,040
HH with O vehicles 50 4.8%
far northeast 101.02|All persons 3,677 4,951 1.346
Junder 16 812 22.1%
under 18 921 25.0%
65 over 441 12.0%
Disabled 16-64 (mobility) 18 0.6%
Disabled 65 over (mobility) 69| 15.6%
Persons below poverty level 237 6.4%
Total housing units 1,432|
Occupied housing units 1,345
HH with O vehicles 43 3.2%
northeast Fayetteville 101.03|All persons 8,569 10,217 1.192
under 16 1,882 22.0%
under 18 2,102 24.5%
65 over 1,166 13.6%
Disabled 16-64 (mobility) 78 1.2%
Disabled 65 over (mobility) 120 10.3%
Persons below poverty level 435 5.1%
Total housing units 3,780
Occupied housing units 3,467
HH with O vehicles 162 4.7%
east Fayettoville 101.04]All persons 4,133 4,856 1.175
under 16 970 23.5%
under 18 1,048] 25.4%
65 over 585 14.2%
Disabled 16-64 (mobility) 22 0.7%
Disabled 65 over (mobility) 134 22.9%]|
Persons below poverty level 370 9.0%
Total housing units 1,818 :
Occupied housing units 1,705
HH with O vehicles 111 6.5%
Elkins northeast area 101.05]All persons 4,813 5,938 1.234
under 16 1,221 25.4%
under 18 1,385| 28.8%
65 over 457 9.5%
Disabled 16-64 (mobility) 105 2.9%
Disabled 65 over (mobility) 77| 16.8%
Persons below poverty level 428 8.9%
Total housing units 1,702
Occupied housing units 1,630
HH with O vehicles 64 3.9%
northeast Springdale 102}All persons 2,456 2,677 1.090
under 16 566 23.0%
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under 18 629 25.6%
65 over 305 12.4%]
Disabled 16-64 (maobility) 36 1.9%
Disabled 65 over (mobility) 69| 22.6%
Persons below poverty level 370 15.1%
Total housing units 1,009
Occupied housing units 948
HH with 0 vehicles 66 7.0%
southeast Springdale 103 [All persons 6,234 -~ 10,216 1.639
under 16 1,607 25.8%
under 18 1,779 28.5%1
65 over 7201 11.5%
Disabled 16-64 (mobility) 114 2.5%
Disabled 65 over (mobility) 116 16.1%
Persons below poverty level 906 14.5%
Total housing units 2,505
Occupied housing units 2,374|
HH with O vehicles 151 6.4%
northwest Springdale 104.01 | All persons 4,260 4,984 1.170)
Junder 16 994 23.3%]
under 18 1,131 26.5%
65 over 584 13.7%
Disabled 16-64 (mobility) 95 2.9%
Disabled 65 over (mobility) 95 16.3%
Persons below poverty level 353 8.3%
Total housing units 1,662
Occupied housing units 1,618
HH with O vehicles 117 7.2%
west Springdale 104.02|All persons 3,918 4,192 1.070
under 16 774 19.8%
under 18 867| 22.1%
65 over 725| 18.5%
Disabled 16-64 (mobility) 41 1.3%
Disabled 65 over (mobility) 82 11.3%
Persons below poverty level 238 6.1%
Total housing units 1,664
Occupied housing units 1,582
HH with O vehicles 60 3.8%
southwest Springdale: 104.03|All persons 3,924 5,971 1.522
under 16 927| 23.6%
under 18 1,027 26.2%
65 over 327 8.3%
Disabled 16-64 (mobility) 70 2.3%
Disabled 65 over (mobility) 80| 24.5%
Persons below poverty level 382 9.7%
Total housing units 1,738
Occupied housing units 1,648
HH with O vehicles 60 3.6%
Tontitown area 105.01 ) All persons 2,914 3,627 1.245
under 16 703] 24.1%
under 18 802] 27.5%
65 over 295)] 10.1%
Disabled 16-64 (mobility) 53 2.4%
Disabled 65 over (mobility) 69| 23.4%
Persons below poverty level 491 16.8%
Total housing units 1,084
Occupied housing units 1,028
HH with O vehicles 48 4.7%
Elm Spgs - Spgdale 105.02 | All persons 5,201 6,295 1.210
! under 16 1,314] 25.3%
under 18 1,474 28.3%
65 over 600 11.5%
Disabled 16-64 (mobility) 27 0.7%
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Disabled 65 over (mobility) 79 13.2%
Persons below poverty level 299 5.7%
Total housing units 1,859
Occupied housing units 1,803
HH with 0 vehicles 24 1.3%
sw of Springdale 105.03|All persons 3,841 4,611 1.200
under 16 1,009 26.3%
under 18 I 1,133 29.5%
85 over 445}  11.6%
Disabled 16-64 (mobility) 34 1.2%
Disabled 65 over (mobility) ~ 66| 14.8%
Persons below poverty level 311 8.1%
Total housing units 1,416
Occupied housing units 1,354
HH with O vehicles 47 3.5%
nw of Pr Grove 105.04|All persons 4,717 5,345 1.133
under 16 1,179] 25.0%
under 18 ) 1,320 28.0%
65 over : 686] 14.5%
: Disabled 16-64 (mobility) ‘ 73 2.1%
' Disabled 65 over (mobility) 132 19.2%
‘ Persons below poverty level 821 17.4%
Total housing units i 1,964
Occupied housing units 1,765
'HH with 0 vehicles . 60 3.4%
west of Fayetteville 105.05]All persons 3,556 6,938 1.951
under 16 897] 25.2%
under 18 989] 27.8%
65 over 234 6.6%
Disabled 16-64 (mobility) 88 3.3%
Disabled 65 over (mobility) 52 22.2%
Persons below poverty level 366) 10.3%
Total housing units 1,382 -
Occupied housing units 1,287
HH with O vehicles 32 2.5%
Farmington north 105.06{All persons 4,015 5,051 1.258
under 16 962 24.0%
under 18 1,062| 26.5%
65 over 336 8.4%
Disabled 16-64 (mobility) 68 2.2%
Disabled 65 over (mobility) 48 14.3%
Persons below poverty level | 458] 11.4%
Total housing units 1,641
Occupied housing units 1,540
HH with O vehicles 45 2.9%
near west side Fay. 106]All persons 4,859 4,912 1.011
under 16 958 18.7%
under 18 1,038 21.4%
65 over 402 8.3%
Disabled 16-64 (mobility) 60 1.5%
Disabled 65 over (mobility) 105] 26.1%
Persons below poverty level 1,267] 26.1%
Total housing units 2,138
Occupied housing units 1,954
HH with O vehicles 133 6.8%
north Fayeteville 107.01}All persons 5,309 5,951 1.121
under 16 438 8.3%
under 18 478 9.0%
65 over 140 2.6%
Disabled 16-64 (mobility) 14 0.3%
Disabled 65 over (mobility) 35| 25.0%
Persons below poverty level 1,974 37.2%
Total housing units 2,847
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Occupied housing units 2,611
HH with O vehicles 123 4.7%
northeast Fayetteville 107.02|All persons 3,671 5,267 1.435
. under 16 774 21.1%]
under 18 821 22.4% /)
65 over 324 8.8%
Disabled 16-64 {mobility) 20 0.7%
Disabled 65 over (mobility) | 46 14.2%
Persons below poverty level 618] 16.8%
Total housing units ] 1,722
Occupied housing units 1,592
HH with O vehicles 35 2.2%
central Fayetteville 108 |All persons 3,259 3,203 0.983
under 16 377 11.6%
under 18 422 12.9%
65 over 399 12.2%
Disabled 16-64 (mobility) 27 0.9%
Disabled 65 over (mobility) 56 14.0%
Persons below poverty level | 1,083 33.2%
Total housing-units ) 1,896
Occupied housing units 1,629
HH with O vehicles 298 18.3%
U of A campus 108 |All persons 2,370 3,313 1.398
under 16 14 0.6%
under 18 21 0.9%
65 over 15 0.6%
Disabled 16-64 (mobility) 0 0.0%
Disabled 65 over {mobility) 0 0.0%
Persons below poverty level 30 1.3%
Total housing units 315
Occupied housing units 61
HH with 0 vehicles 0 0.0%
Pr Grove to Greenland 110.01|All persons 4,066 5,273 1.297
under 16 928 22.8%
under 18 1,039 25.6%
65 over 657 16.2%
Disabled 16-64 (mobility) 44 1.4%
Disabled 65 over (mobility) 115 17.5%
Persons below poverty level 559 13.7%
Total housing units 1,811
|Occupied housing units 1,548
HH with 0 vehicles 98 6.3%
far west 110.02|All persons 2,897 3,594 1.241
under 16 713 24.6%
under 18 7N 27.3%
65 over 410 14.2%
Disabled 16-64 (mobility) 53 2.4%
Disabled 65 over (mobility) 67 16.3%
Persons below poverty level 531 18.3%
Total housing units 1,234
Occupied housing units 1,096
HH with O vehicles 83 7.6%
west of West Fk 110.03]All persons 3,404 3,963 1.164
under 16 888 26.1%]|
under 18 993 29.2%|
65 over 381 11.2%
Disabled 16-64 (mobility) 25) 1.0%|
Disabled 65 over (mobility) 51| 13.4%
Persons below poverty leve! 486 14.3%
Total housing units 1,344
Occupied housing units 1,229
HH with O vehicles 44 3.6%
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far south-sw . 110.04|All persons 3,001 3,636 1.212
i under 16 743 24.8%
under 18 834 27.8%
65 over 366 12.2%
Disabled 16-64 (mobility) | 50 2.2%
Disabled 65 over (mobility) 91 24.9%
Persons below poverty level 569 19.0%
Total housing units i i 1,288
Occupied housing units ‘ . 1,083] ‘
HH with O vehicles i 90 8.3%
south Fayetteville 111.01|All persons 4,267 ' 4,494 1.053
] under 16 1,068 25.0% .
under 18 i ‘ 1,174 27.5%]
65 over 574 13.5%
Disabled 16-64 (mobility) 102 3.2%
Disabled 65 over (mobility) 1591  27.7%|
Persons below poverty level | 994 23.3%]|
Total housing units 1,867
Occupied housing units 1,665
HH with O vehicles 215 12.9%
Elkins southwest 111.02|All persons 2,857| . 3,985]| 1.385
under 16 691 24.2%
under 18 . 782 27.4%
65 over 347 12.1%
Disabled 16-64 (mobility) 62] 2.9%
Disabled 65 over (mobility) 83| 23.9%
Persons below poverty level 391 13.7%
Total housing units 1,210
Occupied housing units 1,117
HH with O vehicles ‘ 117 10.5%
southeast 111.03]All persons 2,979 3,631 1.219
under 16 767 25.7% ‘ )
under 18 873] 29.3%
65 over 330 11.1%
Disabled 16-64 (mobility) 7 0.3%
Disabled 65 over (mebility) | 37 11.2%
Persons below poverty level 434 14.6%
Total housing units 1,195
Occupied housing units 1,065
HH with O vehicles 33 3.1%
central Springdale 112|All persons 1,372 1,712 1.248
under 16 266 19.4%
under 18 299 21.8%
65 over 272 19.8%
Disabled 16-64 (mobility) 13 1.2%
Disabled 65 over (mobility) 70 25.7%
Persons below poverty level . 115 8.4%
Total housing units 664
Occupied housing units 588 i
HH with 0 vehicles 61 10.4%
Elkins city All persons ) 692 1,223} 1.767
under 18 355 29.0%
65 over 135 11.0%
2 COUNTY
Elm Springs city All persons 893 999 1.001 1.121
under 18 221 22.1% 221
65 over 130 13.0% 130
Farmington city All persons 1,322| 2,656 2.039
under 18 . 871 32.3%
65 over : 248 9.2%
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Fayetteville city All persons 42,099 52,976{ 1.258}
under 16 7,832] 18.6% 9,486 17.9%
under 18 8,582| 20.4%| 10,576 20.0%
65 over 4,069 9.7% 4,756| 8.0%| 1.169
|Disabled 16-64 (mobility) 396] 1.2%
Disabled 65 over (mobility) 734 18.0%|
Persons below poverty level 7544 17.9%
Total housing units 18,826/ i
Occupied housing units 16,885 i
HH with O vehicles 1,240 7.3%
Greenland city JAll persons 757] 841| 1.111
under 18 234 27.8% i
65 over 74 8.8%
Goshen area All persons 589 669 1.136|
under 18 186 27.8% ’
65 over 70 10.5%
Johnson city All persons 599 1,508 2.518
under 18 387 25.7%
65 over 89 5.9%
Lincoln city All persons 1,460( 1,682 1.152
under 18 451 26.8%
.165 over 288 17.1%1
Prairie Grove city All persons 1,761( 2,420 1.374
under 18 655 27.1%
65 aver 415 17.1%
2 COUNTY
Springdale city All persons 29,034 37,700 38,897 1.340
under 16 6,906 23.8%| - 24.8% 9,653|
under 18 7,718] 26.6% 27.6% 10,754
65 over 3,721 12.8% 11.3% 4,384
Disabled 16-64 (mobility) 78 0.4%
Disabled 65 over (mobility) 620| 16.7%
Persons below poverty level 2,651 9.1%
Total housing units 11,654
Occupied housing units 11,106
HH with O vehicles 555 5.0%
Tontitown city All persons 460 653 1.420
under 18 161] . .24.7%
65 over 76 11.6%
West Fork city All persons 1,607 1,992 1.240
under 18 583 29.3%
65 over 214 10.7%
Winslow city All persons. 342 473 1.383
under 18 127 26.8%
65 over 55 11.6%
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Map of Benton County
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Appendix H

Map of Carroll County






[ T IT Y
(S433H8 | 30 1) 1 133HS LN3HYd
(G0) SYSNVIHY
{S10) ALINNODY  170WHYID
-]

I

|

YW

dML NOLTIOHUVI

dML AIod

dMli YOINO

S0S6

AlH3EN

dML TYNYEYD 1%

LIt COLTT AT}

dMl NOD
eiaj SR D
[e—— dM1l YNONIM
[ - dAML AURIDH 3hay!
- N - § i
L e e Rk s1aciang
B R 0S|
" 056
. L " " < w"oln 4
dMl HIAH SONIX
dMl 010d
dMl WNJOA
HLNOS
dMl HROOA HLHON
dMl SSOHD
TS1M ALV LQE ALK TR
%1\\\\\\\\u

(0661) dYH INTTLN0 YUY ONINIGHAN NI08/10V¥L SNSNID

P & ENWOe “TR







Appendix I

Map of Madison County
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Appendix J

Map of Washington County
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Appendix K

Provider Survey Data







QOzark Transit

1. General Information

Director Name Len Brandrup

Transit System Name Ozark Regional Transit
Mailing Address 2423 £ Robinson
City ringdale, AR

Zip Code 72764

Telephone 501-758-9109 ext 247
Agency Location (if PO Box):

2. Who is the person to be contacted regarding this report

Name Connie Doyle

Title General Manager
Telephone

3. Which of the following best describes your organization? (check one only).

[Private Non Profit

|Public Age directly operates all transit service

Public Agency (contracts for transit service)

|Private camer under contract to public agency

Private camier not under contract to a public agency

4. Where do you drive your vehicles? (check all that apply)

City {5,000 to 50,000 in pop.)

Town (under 5,000 in pop.)

55% Urban

Rural (unincorporated)

45%

S. What |s your service area?
ityiTown (identify)

[CtyTown (dentiy

County-Wide (idantity)

Mutti-County [identify)

Madison, Carrol, Benton, Washin

Intercity only (identify)

6. How many vehicles do you run?

12

35

8-10

>10

27 peak fleet of 40

7 What type of vehicles do you use?
Vans i

Small Bus

Medium Bus

Large Bus

Other

cutaways

8 Accessibility. Wheelchai lifts or ram)

Vans

| xans
Small Bus

Medium Bus

Large Bus

All Vehicles

9 Description of service provided

Subscription service (repetitive trips over extended period of time without requiring individual calls)

75%

Fixed-routs service (Tixed route, fixed schedule)

Demand-responsive service (door to doof service)

25% call day before

Rideshareivanpool

Other (please specify)

Do you provide transi service for other agencies?

yes

It yes please list

Benton Co Sunshine School, Richard: Center, Ozark Guidence,
Adult Development Center, University of Arkansas, Carrol Co
Learning Center, Lifestyles, Council on Aging

Do you utilize other apancies to provide transit for your clients?

Yes or No

yes

If yes, please list

Northwest Arkansas Transportation System, Ozark counciling
Service, Courtesy Transportation Service

Total annual operating budget for most recent calendar or fiscal year.

Year 1.269786 million
calendar fiscal FY 88 for FTD

Number of employees involved in transit administration, operations, and maintenance:

Full-time:

Part-ime:

Do you contract with another transit provider for any of the transp:
lagency?

service provided by your




No

Yes

If yes, for what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A. Federal Govemment

Funds received from Federal. Transit Administration (FTA)

$115350 urban

-| Section 3

| Section §

| Section 16 (b) 2

Section 18

Other (describe)

5309, 5311,

B. State Government of Agency

$123,698 |

Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging {under dept of Human Services):

Other (describe)

C. Local Sources

Funds received from County (describe)

Funds received from City

$19,698

Other (describe})

$9,998

D. Dedicated taxes

‘[Sales taxes

Property taxes

Gasoline taxes

Other (describe)

|Other source

Painted Bus Program

-|Describe

Co-mingled fares, local matches

Are your capital funds adequate to meet your needs?

Yes .

NO

Do you receive additional transportation revenue?

From where?

Direct mailing once but mainly NO

Donations

| Farebox

Contracts

’_—_—
Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

Federal Government

| Funds received from the FTA

$510,220

Section 8

|Section 18

Other (describe)

|. State and local sources

$21,761

Funds received from the state

Describe

Funds received from local sources

$83,804

Describe

Passenger Revenue = $238269 urbanized area formula
270951 rural _=.510220

J, Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

tares, contracts, painted bus, local match

L.Are your Operating Funds sufficient to meet your needs?




NO

M What are your approximate monthly expenses for your transit sarvices?

Administrative

$755081 NTD definitions fuel tires, $1248895 vehicle maintenance,
$56627 non-vehicle maintenance .

Salaries

Su

Utilities

Insurance

ratin

Salaries

Materials and supplies

Fuel and lubricants

Tires and tubes

Other materials and supplies

Maintenance/Repair

{NHow many paid drivers are on your staff?

37

O.How many volunteer drivers are on your staff?

[P.What hourly wages are paid to your drivers?

8.75-9.25

Q Do your drivers receive any type of training?

yes

If yes, describe

defensive driving, passenger relations and assistance, drug and

alcohol, wheelchair, first aid

15Service

Who provides maintenance and safety checks?

in house

Number of Passenger Trips Per Year

174892

{one person one way = one trip)

Annual number of passenger miles

2549601]

Type of Trip._

Personal

Social/recreation

Education

Employment

Shopping (grocery / retail).

Medical/dental

P b] B3PI ER3 P B

Totat

E_ Type of Rider

Children (age 16 and under)

Elderty (age €0 and over)

Elderty disabled

Elderly wheelchair use

Non-eiderly (under 60, over 16)

Non-elderly disabled

Non-elderly wheelchalr use

bad Padbadbad bad b d

Total

How many individuals participated in your transportation program In the last fiscal year?

Jnder 15

net available

6-50

-100

101-150

151-200

Over 200

GHow many p ngers per month do you transport that require the use of a wheelchair?

<5%

HHow uently do trans| ers needing a wheelchalr?

0 times per year

Less than 10 times per year

One trip per month

Daily

1.How many Individuals in the past year were denied transportation because a wheelchair lift was
not available on any of your vehicles?




J.Do passengers have difficulty entering, exiting, or moving in side the vehicle?

.4 explain

infirmaties, disabilities

16Passenger Mileage and Scheduling

KWhat is the maximum number of miles your program will travel one way to pick-up a passenger
for transportation?

alt four counties

[0-5 miles

6-10 miles

1-20 miles

21-30 miles

30+ miles

L.How far in advance are passengers required to make reservations for transportation?

On demand

Same day

(24 Hours

Three days

One week

M.How many hours per day is transportation sefvice provided?

1-4 hours

5-8 hours

9-12 hours

X _6:00 - 6:00

13-24 hours

Monday - Saturday limited on Saturday urban demand response

N.What days of the week is transportation sefvice provided?
Monday, Wednesday, Friday:

ont

Tuesday, Thursday

Monday through Friday

Saturday

Sunday

Sunday through Saturday (7 days)

Other (describe)

O.What afe your peak hours?.

6:00-8:30 & 2.00 - 5:00




Razorback Transit

1. General Information

Director Name

Gary Smith

Transit System Name

Mailing Address

o
Zi§ Code

Telephone
AEencLLmﬁm (if PO Box):

2. Who is the person to be contacted regarding this report

Name

Gary Smith

Ttle

Telephone

3_ Which of the following best describes your organization? {check ane only)

Private Non Profit

Public Agency (directly operates all transit service)

Public Agency (contracts for transit service)

| Private carmier under contract to public agency

| Private carrier not under contract to a public agency

4. Where do you drive your vehicles? (check all that apply)

5,000 to 50,000 in pop.)

Town _(under 5000 in pop.).

Rural (unincorporatad)

S. What is your service area?

own (identify)

County-Wide (identify).

X Fayetteville

Multi-County (identify)

Inter-city only {idents

6. How many vehicles do you run?

1-2

35

6-10

>10

7 What type of vehicles do you use?

Vans

Small Bus

Medium Bus

e

3 paratransit

8 Accessibility: Wheelchair lifts or ramps (%)

Vans

Small Bus

Medium Bus

Large Bus
All Vehicles

9 Description of service provided

Subscription service (re trips over extended period of time without requiring individual calls’

| Fixed-route service (fixed route, fixed schedule)

Demand-responsive service (door to door service)

Ridesharefvanpool

Other (please specify)

paratransit within 3/4 mile of bus sto

Do you provide transit service for other agencies?

NO

i yes, pleasas list

Do you utilize other agencies to provide transit for your clients?

Yes or No

NO

H yes, please list

Total annual operating budget for most recent calendar or fiscal year.

Year:

$1,062 883

calendar fiscal

FY 9899

Number of employees involved in transit administration, operations, and maintenance;

—_— s

Full-time:

24

Part-time:

18

Do you contract with ancther transit provider for any of the transportation senvice provided by your
agency?




No

Yes

i yes, for what part of service?

Funding

Questions 13 A-G deal with sources of CAPTTAL FUNDING. ‘Check all that apply and provide
monetary amounts as applicable.

|A. Federal Govemment

Funds received from Federal Transit Administration (FTA)

Section 3

{Section §

|Section16(h) 2

Section 18

Other (describe) _

.5 mitlion for next year from Tea 21.

B. State Government or Agency
Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging (under dept of Human Services) _

Other (describe)

C. Local Sources

Funds received from County (describe)

| Funds received from City

Other {describe)

D. Dedicated taxes

| Sales taxes

taxes

Gasoline taxes

Other (describe)

Student Fees _est $208,000

Othef source

arking funds

[Describe

$87,775

Are your capital funds adequate to meet your needs?

yes for now

Yes

80/20 match

Do you receive additional transportation revenue?

From where?

Donations

Farebox

Contracts

Other

Charters $90,000 Bus Ads $42,000 Fayetteville $20,000

mostly operating but can be capital

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide

monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

Federal G

Funds received from the FTA

Section 8

[Section 18

Other (describe)

5307, $411,308

1. State and local sources

AHTD $32,021

|Funds received from the state

Describe

Funds received from local sources

Describe

J. Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe;

K.Other source

Describe

L.Are your Operating Funds sufficient to meet your needs?




No but getting by

M.What are your approximate monthly expenses for your transit services?

Admninistrative $182,958
Salaries $177.6844
Supplies $1,776
Utilities
Insurance $10,382
Misc $3338 Tax $4076 :

rati
| Salaries $526 552
Materials and supplies 1876610 Total
Fuel and lubricants §$49 346
Tires and tubes . $1,066
Other materials and supplies $18788 including maintenance and repair
Maintenance/Repair
NHow many paid drivers are on your staff? 32
O.How many volunteer drivers are on your staff? 1]

P.What hourly wages are paid to your drivers?

$6.50-$10.84

Q.Do your drivers receive any type of training?

It yes,_describe

drug and alcohol abuse, defensive driving, CDL training, road test,
30 hours of practice '

15Service

[Who provides maintenance and safety checks?

in house

Number of Passenger Trips Per Year

1215413

one person one way = one trip)

Annual numbet of passenger miles

30152

Type of Tri

Personal

Social/recreation

Education

Employment
Sho’EEing {grocery / retail)
Medical/dental

X x> x|

Total

E. Type of Rider

Children {age 16 and under)

Elderly (age 60 and over}

Elderly disabled

Eldery wheelchalr use

Non-elderly {under 60, over 16)

Non-elderly disabled
Non-elderdy wheelchair use

[Non-eldedy wheeichair use

bad Ead o b g By pad Pad

Total

How many individuals participated in r trans) tion

ram in the last fiscal year?

NOT KNOWN, BOARDINGS ONLY

nder 15

U
16-50
51100

101-150

151-200

Over 200

GHow many passengers per month do transpott that

uire the use of a wheelchair?

approx 825, van service 8900 people, not everyone uses a
wheelchair

HHow fraquently do you transport passengers needing a wheslichair?

0 times per year

Less than 10 times per year

One trip per month

Daity '

40 people a day

1. How many individuals in the past year were denled tra jon b

a whesichair lift was

nct available on any of your vehicles? i




J.Do passengers have difficuty entering, exiting, or moving in side the vehicle?

no, other than normal infirmaties

[t yes, explain

18Passenger Mileage and. Scheduling

K What is the maximum number of miles your program will travel one way to pick-up a passenger
for transportation? :

0-5 miles

6-10 miles

11-20 miles

21-30 miles

30+ miles

L.How far in advance are passengers required to make reservations for transportation?

On demand

Same day

24 Hours

X_ subscription service 24 hours for change next day

Three days

One week

M.How many hours per day is transportation service provided?

14 hours

falyspring 15hrs 7-10M-TH 76 F Summer 7-5:30 M-F

5-8 hours

8-12 hours

13-24 hours

N.What days of the week is transportation sefvice provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

Saturday .

Sunday

Sunday through Saturday (7 days)

Other (describe)

O.What are your peak hours?

Mid day 7-9:30  PM 12:30-3 basically 8-11




Little Red Wagon

1. General information
| . seneral

Director. Name Mavis Downing
Transit System Name Litle Red Wagon Express, Inc:
Mailing Address Po Box 5
City Rogers, AR
Zip Code 72757
Telephone 501-638-8518
|Agency Location (if PO Box): 2606 Marquette, Rogers AR 72758
2. Who is the person to be contacted regarding this it i
Name Mavis Downing & Jennifer Wilson
Tile Oremers.
‘| Telephone 501-638-8518

3. Which of the following best describes your organization? (check one only)

Private Non Profit

Public Agency {directly operates all transit sarvice)
Public Agency (contracts fof transit service)

| Private camier under contract to public agency X plus other

Private carrier not under contract to a public agency
4. Where do you drive your vehicles? (check all that apply).

5,000 to 50,000 in pop.) X
Town (under 5,000 in pop.) X
Rural (unincotporated) . i X
§. What is your service area? Rogers, Bentonville, and sun‘oundir_\gr (occasionally Fayetteville, Spring
ity/Town (identify) Benton (occasionally Washington)
County-Wide (identify) .
Mutti-County (identify)
|Intercity only (identify)
6. How many vehicles do you run?
1-2
35 X
610
>0
7 What type of vehicles do you use?
Vans X
| Small Bus
Medium Bus
Large Bus
Other
|8 Accessibility. Wheelchair lifts or ramps (%) [+]
Vans
Small Bus
Medium Bus

Large Bus
All Vehicles

© Description of service provided
iption service (repetitive trips over extended

individual calls) {X

Fixed-route service (fixed route, fixed schedule
Demand-responsive service _(door to doot service) X
Rideshareivan
i some small item delivery, some efrands, some courier, some
Other (pleass specity) ) : transportation provider
Do you provide transit service for other agencies? yes
M yes, please list Ozark Transit, Dept of Human Services
Do you utilize other agencies to provide transit for your clients? NOQ
Yes ot No
ff yes please list

Totat annual operating budget for most recent calendar or fiscal year

Year, $60,000
i ] calendar [ ] fiscal 1899 projected -

Number of em| involved in transit administration, operations, and maintenance:
Full-time: 3
Part-time: 2

Do you tract with another transit provider for any of the portation sarvice provided by your
agsncy?




No

Yes

if yes, for what part of service?

fFunding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provid
monetary amounts as applicable. :

A. Federal Govemment

Funds received from Federal Transit Administration (FTA)

Section 3

Section 8

Section 16 (b) 2

Section 18

Other (describe)

8. State Government of Agency

. {Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging (under dept of Human Services)
Other (describe)

$4770 DHS (TEA Coilition)

. |C. Local Sources

Funds received from County (describe)
Funds received from City

" \Other {describe)

D. Dedicated taxes

Sales taxes

Gasoline taxes

Other (describe)

Deseibe

|Are your capital funds adeguats to meet your needs?

Yes

Do you receive additional transportation revenue?

Yes

From where?
r—;

Donations

X

Farebox
Contracts

. {Other

daily calls from various customers

Questions H-P deal with sources of OPERATING FUNDS. Check all that appty and provide
monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

YES, To be used only fof the DHS clients

Federal Govemment

|Funds recsived from the FTA

. |Section ®

| Section 18

Other (describe)

|1 State and local sources

|Funds received from the state

14-B

P_Describe

Funds received from local sources

Describe

| J. Funds dedicated to transit at their source

Dedicated taxes

:Sa|as taxes

Property taxes

|Gasoline taxes

|Sasoline taxes
Other (describe)

K.Other source

Describe

L.Are your Operating Funds sufficient to meet your needs?




M.What are your approwimate monthly expenses for your transit services?

Administrative:

Salaries

$2,800

| Supplies

100

Utilities

Insurance

i

Salaries

$670

| Materials and supplies

|Fuel and lubricants

Tires and tubes

Other materials and supplies:

100

Maintenance/Repair

100J

NHow many paid drivers are on your statt?

O.How many voluntser drivers are on your staff?

P_What hourly wages are paid to your drivers?.

$6.00

Q.Do your drivers receive any type of training?

YES

i yes, describe

sorne runs have a little paper work, etc involved

1SService

. |Who provides maintenance and safety checks?

Terry's Automotive

Number of Passenger Trips Per Year

unknown

fone person one way = one trip)

Annual numbet of passanger miles

unknown

Type of T

Personal

Social/recreation

Education

Employment
Shopping {grocery / retaif)

Medical/dental

P BRI Ead

Total

E. Type of Rider

Children (age 18 and unden)
Elderly {age 60 and oven

Elderly disabled

Eldery wheelchair use

Non-elderly {under 60, over 16}

Non-elderly disabled

b3 bt I B3 B3 B

| Non-elderly wheelchair use

Total

How many individuats participated in your transportation progrdm in thé last fiscal year?

Jnder 15

6-50

-100

[
101-150
151.200

Over 200

GHow many passengers per month do you transport that require the use of a wheelchair?

{How frequently do you transpont passengers needing a wheelchalr?
0 times per year .

[Less than 10 times par year

One trip per month

Daily

|.How many individuals in the past year were denied transportation because a wheelchalr lift was
not available on any of your vehicles?




J.Do passengers have difficutty entering éxih'ng, of moving in side the vehicle?

NO

X yos, explain

16Passenger Mileage and Scheduling.

KWhat is the maximum number of miles your ﬁmgram will travel one way to pick-up a passenger

for transportation?

0-5 miles

8-10 miles

11-20 miles

21-30 miles

304+ miles

L_How far in advance are passengers required to make reservations for transportation?

On demand: .

Same day

24 Hours

Three days

One week

|[M.How many hours per day is transportation service provided?

14 hours

5-8 hours

9-12 hours

13-24 hours

N.What days of the week is transportation setvice provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

| Saturday

Sunday

Sunday through Saturday (7 days)

Other {describe)

Q.What are your peak hours?

7:00-9:00 am

3:00-6:00 pm




Carroll Co. Leaming Center

1. General Information

Director Name Karla Gray
Transit System Name Caroll Co. Leaming Centert
Mailing Address Po Box 107
[City_ Bermyville, AR
|Zip Code 72616
Telephone 870-423-3000.
| Agency Location (if PO Box): '
2. Who is the person to be contacted regarding this report
|Name Kara Gray
rmg Executive Director.
Telephone 870-423-2000
3. Which of the following best describes your organization? (check one only)
Private Non Profit X
Public Agency (directly operates all transit service). :
Public Agency (contracts for transit service]
Private carrier under contract to public age
Private camier not under contract to a public agency
4. Where do you drive your vehicles? (check all that apply)

ity (5,000 to 50,000 in pop.}
Jown (under 5,000 in pop.) X
Rural (unil

5. What is your service area?

| City/Town (identify)

Berryville, Green Forest, Eureka Springs

County-Wide (identify)-

Multi-County (identify)

Intercity only (identify)

6. How many vehicles do you run?

X
810

>10

7 What type of vehicles do you use?

Vans

Small Bus

Medium Bus

Large Bus

Other

8 Accessibility: Wheelchair lifts or ram )
Vans

Small Bus

Medium Bus

Large Bus

All Vehicles

9 Description of sefvice provided

| Subscri service (re tri

| Fixed-route service (fixed route, fixed schedule)

1Demand-responsive service {doot to door service)

|Rideshare/vanpool

Other (pleass specify)

Do you provide transit service for other agencies?

NO

1] lease list

Do you utilize othet agencies to provide transit for your clients?

NO

Yes of No

if yos, please list

THROUGH OZARK TRANSIT AND NATS IN HARRISON

Total annual operating budget for most recent calendar of fiscal year:
Year.
calendar fiscal

Number of employees involved in transit administration, rations, and maintenance:

Full-time:

Part-ime:

Do you
agency?

transit provider for any of the transportation service provided by your




No:

Yes

It yes, for what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A.Federal Govemment

|Funds received from Federal Transit Administration {FTA)

| Section 3

fion 16 (b) 2

Section 18

Other (describe):

B. State Government or Agency

Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging (under dept of Human Services).

Other (describe)

C. Local Sources

Funds received from County (describe):

|Funds received from City

Other (describe)

D. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other {describe)

Other source

Describe

Are your capital funds adequate to meet your needs?

Yes

Do you receive additional transportation revenue?

From where?

Donations

Farebox

Contracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are there any restrictions on these funds? Hf 50, describe

Federal Government

Funds received from the FTA

Section 8

Section 18

Other {describe)

_i. State and Jocal sources

[Funds received from the state

IDescribe

Funds received from local sources

Describe

J. Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other {describe)

K Other source

Describe

L.Are your Operating Funds sufficient to meet your needs?




M.What are your approximate monthly expenses fot your transit services?

Administrative

Salaries

Supplies
Utilities
Insurance

Operating

Tsalaries

Materials and supplies

Fuel and lubricants:

Tires and tubes

Other materials and supplies

Maintenance/Repair.

NHow many paid drivers are on your staff?

O.How many volunteer drivers are on your staff?

P.What hourly waqges are paid to your drivers?

Q Do your drivers receive any type of training?

i yes _describe .

15Setvice

Who provides maintenance and safety checks?

NATS

Number of Passenger Trips Per Year

{one person one way = one trip)

Annual number of passenger miles

Type of Trip

Personal

Social/recreation

_ |Education

|[Employment

Shopping (grocery / retail)

Medical/dental

Total

E. Type of Rider

Children {age 16 and under)

Elderly {age 60 and over)

Elderly disabled

Elderly wheelchair use

Non-eldery {under €0, over 16)

Non-elderty disabled

Non-eldery wheelchair use

Total

How many individuals participated in your transportation program in the last fiscal year?

Under 15

16-S0

§1-100

101-150

151-200

Over 200

GHow many passengers per month do you transport that require the use of a wheelchair?

HHow frequently do you transport passengers needing a wheelchalr?

0 imes per year

[Less than 10 times per year

One frip per month

Daily

|.How many individuals in the past year were denied tra
not available on any of your vehicles?

poravon




NO

J.00 passengers have difficulty entering, exiting, or moving in side the vehicie?

i yes, explain

| 16Passenger Mileage and Scheduling

K What is the maximum number of miles your program will travel one way to pick-up a passenger
for transportation?

0-5 miles _

6-10 miles

11-20 miles

21-30 miles

30+ miles

X

L.How far in advance are passengers required to make reservations for transportation?

Scheduled at the beginning of the school year

On demand

|Same day

24 Hours

Three days.

One week

M.How many hours per day is transportation service provided?

1-4 hours

58 hours.

9-12 hours

13-24 hours

N.What days of the week is transportation service provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

Saturda

|Sunday

Sunday through Saturday (7 days).

Other (describe)

O.What are your peak hours?

6:30-8:30 AM_ 2:30 - 4:30 PM




1. General Information

Director Name Carol Hart
Transit System Name Lifestyles
Mailing Address PO Box 1114
City Fayetteville, AR
Zip Code 72702
Telephone 501-521.3581

Agency Location {if PO Box):

2471 W Sycamore St_Fayettevills 72703

2. Who is the person to be contacted regarding this report

[Name Carol Hart
Title Director
Telephone 501-521-3581
3. Which of the following best describes your organization? {check one only)

Private Non Profit X

Public Agency (directly operates ail transit sefvice)

Public Agency (contracts for transit service)

Private carmier under contract to public agency

Private carrier not under contract to a public agency:

4. Where do you drive your vehicles? [check all that apply)

City (5,000 to 50,000 in pop.) X

Town {under 5,000 in pop.)

Rural {uni ral

S. What is your service area?

CitylTown (identity)

Fayetteville - Springdale

County-Wide {identify)

Washington Co

sometimes Benton

Multi-County (identify)
Inter-city only (identify)

8. How many vehicles do you run? .

L

3.5
X

0

»10

7 What type of vehicies do you use?'

Vans

Small Bus

Medium Bus

Large Bus

Other

8 Accessibility: Wheelchair lifts or ramps (%)

Vans

33%

Small Bus

Medium Bus

Large Bus

All Vehicles
e

9 Description of service provided

Subscription service (re

Rideshare/ivanpool

Other (please specify)

Do you provide transit service for other agencies?

K yes, pleass list

Do you utilize other agencies to provide transit for your clients?

Yes of No

YES

| yes, please list

Ozark Transit, U of A Transit C & H Taxi Service

Total annual operating budget for most recent calendar or fiscal year

Year:

calendar [ ] fiseal

Number of employees involved in transit administration, operations, and maintenance: :
Full-time: 1 driver
Part-ime: 1 administration

Do you contract with ancther transit provider for any of the transportation service provided by your
lagency?




No

(Yes

Hf yes, tor what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A. Federal Govemmeant

Funds received from Federal Transit Administration (FTA)

section 3

Section 8

ction 16 (b} 2

wnlulnln

Section 18

Other (describe}

B. State Govemnment or Agency

Funds received from Arkansas Highway & Transportation Dept

|Funds received from Division for Aging (under dept of Human Services)

Other (describe)

C. Local Sources

Funds received from County (describe)

Funds recaived from City i
Other (describe) United Ways - $10500 toward ?

0. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe

Are your capital funds adequate to meet your needs?

Yes

NO

100 you receive additional transportation revenue?

From where?

Donations

Farebox

§

tracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

Federal Government

|Funds received from the FTA

Section
=

Section 18

{Other (describe}

. State and local sources

|[Funds received from the state

Describe

Funds received from local sources

Describe

J. Funds dedicated to transit at their source

Dedicated taxes

Medicaid - through Waine program

Medicald - non-emergency 777

L.Are your Opsrating Funds sufficient to meet your needs?

NO




M.What are your approximats monthly expenses for your transit services?

Annual

Administrative

$13.131

Salaries

[Supplies

Utilities

insurance

$1,569.64

Figures include all vehicles

Operatin,

Salaries

Staff reimbursement $26658

Materials and supplies

$4282 $4933

Fuel and lubricants

Tires and tubes

_ |Other materials and supplies

Maintenance/Repair

|NHow many paid drivers are on your staff?

1 however other staff drive as needed, evenings, weekends

O.How many volunteer drivers are on your staff?

0

P.What houry wages are paid to your drivers?

$5.50

Q.Do your drivers receive any type of training?

YES

i yes, describe

We use several safety videos and testbooklets. A driving test is
taken with a driver on staff who has a CDL

15Service

Who provides maintenance and safety checks?

Drivers - all problems are addressed wrth several maintenance
shops in town

Number of Passenger Trips Per Year

912 - only one vehicle is required to have these counts since itis
state funded - no records of count for other two vehicles

{one person one way = one trip)

Annual number of passenger miles

81542 includes all 3 vehicles

Type of Trip

one van only

|Personal

346

Social/recreation.

_{Edueation

Employment

337

 Shopping {grocery / retail)

105

Medical/dental

Total

812

€. Type of Rldér

Children (age 16 and under)

Elderly (age 60 and over)
Elderty disabled

Eldery wheelchair use

[Non-eldery (under 80, over 16)

Non-elderly disabled

100%

Non-eldery wheelchair use

[Tt

_| How many individuals participated in your transportation program in the last fiscal year?

Under 15

16-50

$1-100

101-150

151-200

Over 200

JGHow many passengers per month do you transport that require the use of a wheelchair?

HHow frequently do you transport passengers needing a wheelchair?
r

0 times per

Less than 10 times per year

|One trip per month

Daily

.How many individuals in the past year were denied transportation because a wheelchair lift was
not avaitable on any of your vehicles?




|4.Do passengers have difficulty entering, exiting, or moving in side the vehicle?

YES

Jif yes, explain

We have provided running boards and handles to help with that
| first step, some of our folks are short enough that a litle boost will
hel

16Passenger Mileage and Scheduling

K.What is the maximum number of miles your program will travel one way to pick-up a passenger
|for transportation?

{0-5 miles

6-10 miles

11-20 miles

X all trans. Needs are within this mile radius

"|2130 miles

30+ miles

" [L.How far in advance are passengers required to make reservations for transportation?

On demand

Same day

24 Hours

Thres days

One week

M.How many hours pef day s transportation service provided?

1-4 hours

5-8 hours

9-12 hours

13-24 hours

N.What days of the week is transportation setvice provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday
Saturday

Sunda
Sundai through Saturday (7 days)

Other (describe)

O.What are your peak hours?

9:30-11:00am _ 2:00-4:30pm




Fa ille Trolley

1. General Information

Director Name

Kewvin Crosson, Administrative Services Director

Transit System Name

Fayetteville Trolley, Fayetteville Youth Center

113 West Mountain Street

Mailing Address
City

Fayetteville

Zip Code

72701

2
| Telephone :

5758330

Agency Location (if PO Box):

2. Who is the person to be contacted regarding this report

Stephen Davls

Name
Title

Budget Manager

b—
Telephone

575-8296

3, Which of the following best describes your organization? (check one only)

| Private Non Prefit

X (youth center}

Public Agency (directly operates all transit service)

X (irlley)

[Public Agency (contracts for transit service).
Private carrier under contract to public agency

| Private carier not under contract to a public agency

4. Where do you drive your vehicles? (check all that apply)

[City (5,000 to 50,000 in pop.)

Town (under 5,000 in pop.)
Rural_{unincorporated)

5. What is your service area?
City/Town (identify)

Fayetiavile (52,000

County-Wide (identify)

_|Mutti-County (identify)

Inter-city only (identify)

8. How many vehicles do you run?
-2

35

X (trolley)

6-10

X (youth center)

>10

The City of Fayetteville owns three trolleys and the Faystteville

7 What type of vehicles do you use?

Youth Center operates ten buses.

Vans
Small Bus

Medium Bus

Large Bus

XX

Other

8 Accessibility: Wheelchair lifts of ramps (%)

Vans

Small Bus

Medium Bus

Large Bus

All Vehicles

D Descrption of service provided

Subscription service (repetitive trips over extended period of time without requiring individual calls)

X {youth center)

Fixed-route service (fixed route, fixed schedule)

[ Demand-responsive service (door to door service)

X (trolley)

Ridesharevanpool

Demand-responsive service provided by Ozark Regional Transit

Other {please specify)

Do you provide transit service for other agencies?

No

Hf yes, please list

Do you utilize other agencies to provide transit for your clients?

Yes

Yes or No

if yes, please list

Jones Transportation

Total annual operating budget for most recent calendar or fiscal year

Year,

$45,000 (youth center) $50,000 ftrolley)

{ ) catendar { ] fiscal

1939 Calender

Number of emplo involved in transit administration, operations, and maintenance:

Full-time:

1S (trolley)

Part-time:

5 (youth center)

ct with

ther transit provider for any of the transportation sefvice provided by your




No

Yes

it yes, for what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A Federal Government

| Funds received from Federal Transtt Administration (FTA)

1 3
| Section 8
Section 16 (b) 2
| Section 18
The grant received required the City to pay 20% ($25,550) and FTA
Other (describe) 80% (3$99,160) of the cost of the trolley.

B. State Govemment or Agency

Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging {under dept of Human Services)

Other (describe)

C. Local Sources

Funds recefved from County (describe)

Funds received from City

[Other (describe) _

D. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe)

Other source

Describe

Are your capital funds adequate to meet your needs?

Yes

Do you receive additional transportation revenue?

No

From where?

Donations
|2onations

Farebox

Contracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable,

Are there any restrictions on these funds? i so, describe

No

Federal Govemment

|Funds received from the FTA

|Section 8

Section 18

Other {describe)

I State and local sources

| Funds received from the state

|Describe

Funds received from local sources

Describe

——

J. Funds dedicated to transit at theit source

Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe).

K.Other source

Describe

L Are your Operating Funds sufficlent to meet your needs?

Yes




No restrictions

M.What are your approximate monthly expenses for your transit sarvices?

Administrative

Salanes

Supplies

Utilities

fnsurance

Operating

Salaries

$1,000 (youth center)

Materials and supplies

Fuel and lubficants

$1,500 (youth center]  $1,950 (trolley)

Tires and tubes.

$3,500 (youth center) #3,300 (trolley}

Other materials and supplies
MaintenancelRaEir

$3,750 {youth center) _$6,300 (iroiley)

With respect to salaries, we pay Jones Transportation $17.50 per
hour to operate the trolley service for the City of Fayetteville. This
amount includes the hourly fee paid to the driver.

NHow many paid drivers are on your staff?

4 center during summer mos )

O.How many volunteer drivers are on your staff? 0
P.What hourly wages are paid to your drivers? $7.00

Q.Do your drivers receive any type of training?

Yes

CDL is provided by City for full-tme staff. We hire bus drivers for

i yes, describe: the summer,

15Service

Who provides maintenance and safety checks? City Shop _

Number of Passenger Trips Per Year 2,000 (youth center)

{one person one way = one trip)

Annual number of passenger miles 10,000 (youth center)

Type of Trip

Personal

Sociallrecreation X (youth center)

Education X (youth center)

Employment

Shopping (grocery / totail)

Medical/dental

Total
The City of Fayetteville does not know the nature of rider’s trips on
the trolley. However, in 1988, the trolley traveled a total of 30,014
miles and made an average of 75 trips per day.

E. Type of Rider

Children (age 16 and under)

X (youth center}

Elderly (age 60 and over)

Elderly disabled

Elderly wheelchair use

Non-elderly (under 60, over 16)

Non-elderly disabled

Non-eldery wheelchalr use

Total

Note: No information available for trolley.

How many individuals participated in your transportation program in the {ast fiscal year?

Under 15

16-50

51-100

101-150

151-200

Over 200

X {trolley) _approx 30,000 for youth center

GHow many passengers per month do you transport that require the use of a wheelchair?

O (youth center) _No record for trolley

|HHow frequently do you transport passengers needing a wheelchalr?

O times per year

X (youth centen)

Less than 10 times per year

One trip per month

Daily

No record for trolley

L. How many individuals in the past year were denied transportation because a wheelchair lift was
not avallable on any of your vehicles?




J.Do passengers have difficulty entering, exiting, or moving in side the vehicle?

No

|t yes, explain__-

18Passanger Mileage and Scheduling

KWhat is the maximum number of miles your program will travel one way to pick-up a passenger
for transportation?

0-5 miles

X (youth center)

3-10 miles

(:
11-20 miles
21-30 miles

30+ miles

The trolley adheres strictly to lts scheduled route

L.How far in advance are passengers required to make reservations for transportation?

On demand

X (trolley)

Same day

24 Hours

Three days

One week

|M.How many hours per day is tra tion setvice provided?
1-4 hours X {youth center during school year)
X {youth center during summer months and trolley throughout the
5-8 hours 1)
8-12 hours
13-24 hours

Note: The trolley service operates from 9:30 a.m. until 4:10 p.m.
onday - Friday) and 9:30 a.m. untit 1:10 p.m. (Saturday)

N.What days of the week is transportation service provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

X (youth center and trolley)

Saturday

X (trolley)

Sunday

Sunday through Saturday (7 days)

Other (describe

O.What are your peak hours?

9-5 (trolley), 2:30-3:30 during school year and all day during
summer (youth center)




Youth Center

1. General Information

Director Name

Dale D. Clark

Transit System Name

Fayetteville Youth Center.

Mailing Address

915 Calitfomia

City

Fayettaville

Zip Code :

72701

Telephone

442.9242

Agency Location (if PO Box):

2. Who is the person to be contacted regarding this report

Name

Dale Clark

| Title

Director

Telephone

442-4241

3. Which of the follgwing best describes your erganization? {check one only)

Private Non Profit

Public Agency (directly operates all transit sarvice)

Public Agency {contracts for transit service)

Private carnier under contract to public agency

Private carrier not under contract to a public agency

4. Whers do you drive your vehicles? (check all that apply)

City (5,000 to 50,000 in pop)

Town_ (under S,000 in pop.)
Rurat_(unincorporated) -

5. What Is your setvice area?
ity/Town fidentify)
County-Wide (identify)

Multi-County (identify}-
Intercity only (identify)

§. How many vehicles do you run?

1-2

35

6-10

>10

7 What type of vehicles do you use?

Vans

Small Bus
Medium Bus

Large Bus

w|a]= [

Other

8 Accessibility. Wheelchair lifts or amps (%)

Vans

|Small Bus

Medium Bus

Large Bus

All Vehicles

r_

8 Description of service provided

Subscription sefvice (repetitive trips over extended period of time without requiring individual calls’
Fixed-route service_(fixed route, fixed schedule)

Demand-responsive service {(door to door sefvice)

RideshareAanpool .

Other (please specity

Do you provide transit service for other agencies?

i yes _please list

Do you utilize other agencies to provide transit for your clients?

No

Yes of No

# yos pleass list

Total annual operating budget for most recent calendar of fiscal year:

$47,000

Year:

1899 Calender

{ Jcalendar [ ]fiscal

[Number of emplo involved in transit administration, operations, and maintenance:

City maintains vehicles

Full-time:

Part-time:

Do you contract with another transit provider for any of the transpartation service provided by your
agency?




No

Yes

It yes, for what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A_Federal Govemment

[Funds received from Federal Transit Administration (FTA)

Section 3

Other (describe)

City of Faystteville + donations

8. State Government or Agency

|Funds received from Arkansas Highway & Transportation Dept

[Funds received from Division-for Aging {under dept of Human Services)

Other (describe)

C. Local Sources

Funds recelved from Coul describe

| Funds recetved from City

City owns and Insures vehicles

Other (describe)

D. Dedicated taxes

|Sales taxes

taxes

| Property taxe
Gasoline taxes.

Other (describe

Other source

Describe

Are your capital funds adequate to meet your needs?

Yes

Do you receive additional transportation revenue?

limited

From where?

Donations

Farebox

Contracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide

monetary amounts as applicable.

Are there any restrictions on these funds? H so, describe

Federal Government

Funds received from the FTA

|| State and local sources

|Funds received from the state

Describe

Funds received from local sources

Describe

J. Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

taxes
Gasoline taxes

Other (describe)

K.Other source

P and Sales Tax

Describe

L.Are your Operating Funds sufficient to meet your needs?

No




Buses are old

M.What are your approximate monthly expenses for your transit sarvices?

Administrative

Salaries

Supplies

Utilities

Insurance

Operating

Salaries

Materials and supplies

Fuel and lubricants

$2,000

Tires and tubes

Other materials and supplies

Maintenance/Repair

NHow many paid drivers ars on your staff?

O.How many volunteer drivers are on your staff?

P.What hourly wages are paid to your drivers?

$6-%8

Q.Do your drivers receive any type of training?

Safety Schools - Defenshve Driving

If yes, describe

15Service

Who provides malntenance and satety checks?

Number of Passenger Trips Per Year

3,000

(one person one way = one trip)

Annual number of passenger miles

Type of Trip

Personat

Social/recreation

Education

Employment

Shopping (grocery / retail)

Medical/dental

Total

E. Type of Rider

Children (age 16 and under}

Eldery (age 60 and over)

Elderly disabled

Eiderly wheelchalr use

Non-elderly (under 60, over 16)

Non-elderly disabled

Non-elderly whealchair use

Total

How many individuals participated in your transportation program in the last fiscal year?

Under 15

16-50

§1-100

101-150

151-200

QOver 200

GHow many passengers per month do you transport that requice the use of a wheelchair?

HHow frequentiy do you transport passengers needing a wheelchair?

0 times f

Less than 10 times per year

One trip per month

Daily

|.How many individuals in the past year were denled transportation because a wheeichair lift was
not available on any of your vehicies?




J.D0 passangers have difficulty entering, exiting, or moving in side the vehicle?

Ne

it yes, explain

16Passenger Mileage and Scheduling

for transportation?

K. What is the maximum number of miles your program will travel one way to pick-up a passenger

0-5 miles

6-10 miles

11-20 miles

21-30 miles

30+ miles

L.How far in advance ate passengers required to make reservations for transportation?

|On demand

Used daily for programs

[Same day

|24 Hours

Thres days

One week

M.How many hours per day is transportation service provided?
1-4 hours i

X,schoo|year

58 hours

X_summer months

8-12 hours

13-24 hours

N.What days of the week is transportation service provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

Saturday

Sunday

Sunday through Saturday (7 days).

Other (describe)

O.What are your peak hours?_

2:30-3:30




The Errand Gird

1. General Information

Director Name

Sue Blurﬁenfeld

Transit System Name

The Errand Gid

Mailing Address

970 Rush Drive

Fayetteville

Cty
| Zip Code

72701

Telephone

501-521-4343

| Agency Location (if PO Box):

2. Wha is the person to be contacted regarding this report

[Name

Sue Blumenfeld

| Title

Ovwmer .

Telephone

521-4343

3. Which of the following best describes your organization? (check one only)

Private Non Profit

Public Agency (directly operates all transit sérvicg)

Public Agency (contracts for transit service)

Private carier under contract to public agency

Private carier not under contract to a public agency

4. Where do you drive your vehicles? (check ali that apply).

City (5,000 to 50,000 in pop.)

Town (under 5,000 in pop.)

Rural (unincorporated)

x| x|

5. What is your service area?

[CtyfTown (identify)

County-Wide (identify)

Multi-County (identify) -

Intercity only (identify)

pdbq e b Pd

NYWHERE IN THE WORLD

6. How many vehicles do you run?

-2

>

35

610

>10

7 What type of vehicles do you use?

Vans

Small Bus

Medium Bus

Large Bus

Other

NA

8 Accessibility: Wheelchair lifts or ramps (%)

Vans

Small Bus

Medivm Bus

Large Bus

All Vehicles

D Dx iption of service provided

Subscription service (repetitive trips over extended period of time without requiring individual calls)

x

| Fixed-route service (fixed routs, fixed schedule)

Demand-responsive service (door to door service)

Rideshareivanpool

Other (please specify)

Do you provide transit service for other agencies?

Yes

H yes, please list

Ozark Transit

Do you utilize other agencies to provide transit for your clients?

Yes or No

No

if yes, please list

Total annual operating budget for most recent calendar ot fiscal year.

Year:

[ | calendar [ ]fiscal

Number of employees involved in transit administration, operations, and maintenance:

-

Do you contract with anather transit provider for any of the transportation service provided by your
[agency?




No

Yes

If yes for what part of service?

Fundin

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetaty amounts as applicable.

A._Federal Government

Funds recaived from Federal Transit Administration (FTA}

Section 3
Section 8
Section 16 (b) 2
Section 18
Other {describe)

B. State Government or Agency

|Funds received from Arkansas Highway & Transportation Dept

|Funds received from Division for Aging (under dept of Human Services)

Other {describe)

C. Local Sources

Funds received from County (describe]

Funds received from City

Other (describe)

D. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes.

Other (describe)

[Cther source

Describe

Are your capital funds adeguate to meet your needs?

Yes

Do you receive additional transportation revenue?

No

-{From whece?

Donations

Farebox

Contracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

Federal Government

Funds received from the FTA

Section 8

Section 18

Other (describe)

I State and local sources

Funds received from the state

Describe

Funds received from local sources

Describe

| J. Funds dedicated to transtt at their source

| Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe)

K.Other source

Clients

Describe

clisnts pay me directly

L.Are your rating Funds sufficient to meet your needs?




M.What are your approximate monthly expenses for your transit services?

Administrative

Salaries

Supplies

Utilities

Insurance

Operating

Salaries

[Materials and supplies

| Fuel and lubricants

TJires and tubes

Other matetials and supplies

Maintenance/Repair !

NHow many paid drivers are on your staff?

O.How many volunteer drivers are on your staff?

P.What hourly wages are paid to your drivers?

'|Q.Do your drivers receive any type of training?

if yes, describe

15Service

Who provides maintenance and safety checks?

myself.

Number of Passenger Trips Per Year

lone person ane way = one tri

Annual number of passenger miles

Type of Trip

Personal

Social/recreation

Education

Employment

Shopping (grocery / retail)

Medical/dental

x| =]

Total

E. Type of Rider

Children {age 18 and under)

Elderly (age 60 and over)

Elderly disabled

Elderly whee!chair use

Non-elderly (under 60, over 16).

Non-elderty disabled

x| x| X

Non-slderly wheelchair use

Total

How many individuals-participated in your transportation program in the last fiscal year?

Under 15

1650

51-100

101-150

151-200

Over 200

GHow many passangers per month do you transport that require the use of a wheelchair?

HHow frguent_l!ldo you transpont passengers needing a wheslchalr?

0 times per r

Less than 10 times per year

One trip per month

Daily

|.How many individuals in the past year were denied transportation bacause a wheelchair lift was

not available on any of your vehicles?




No

J.Do passengers have difficulty entering, exiting, of moving in side the vehicle?

if yes exp

{16Passenger Mileage and Scheduling

K. What is the maximum number of miles your program will ravel one way to pick-up a passenger
for transportation? - .

0-5 miles

6-10 miles

11-20 miles

21-30 miles

30+ miles

L.How far In advance are passengers required to make reservations for transportation?

On demand

| Same day

24 Hours

| Three days

One week

M.How many hours per day is transportation sefvice provided?

1-4 hours

5-8 hours

9-12 hours

[13-24 hours

N.What days of the week is transportation service provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

Saturday

Sunday

Sunday through Saturday (7 days)

Other (describe)

O.What are your peak hours?




Ozark Guidence

1. General Information.

Director Name David Williams, CEOQ
Transit System Name Ozark Guidence
Mailing Address PO Box 8430

| City Springdale, AR

Zip Code 72768

Tele; 501-750-2020.

Telephone
‘Agency L ocation (if PO Box}:

2400 $ 486th Strest, Springdale, AR

2. Who is the person to be contacted regarding this report:

Name Larry Poage
Title Safety/Security Director
Tetephone 750.2020 ext. 492

3. Which of the following best describes your organization? (check one only)

_|Private Non Profit

Public Agency (directly operates all transit service)

Public Agency (contracts for transit service)

Private carrier under contract to public agency

Private carrier not under contract to a public agency

4. Where do you drive your vehicles? (check all that apply)

[City (5,000 to 50,000 in pop.)

Town (under 5000 in pop)

Rurat_(unincorporated)

X_Washington and Benton Counties

5. What is your service area?

CityfTown (identity)

County-Wide (identify)
MuMi-County {identify)

Washin , Benton, Camoll Counties

Intercity only (identify)

6. How many vehicles do you run?

1-2

35

6-10

10

>10

7 What type of vehicles do you use?

Vans

3 (8 passenger), 1 (handicap 15 pass), 5 (15 pass)

Small Bus

1 (15 handicap pass)

Medium Bus

Large Bus

Other

10 total

|8 Accessibility: Wheelchair lifts of ramps (%)

Vans

10%

Small Bus

100%

Medium Bus

Large Bus

All Vehicles

Description of service provided

Subscription service (repetitive trips over extended period of time without requiring individual calls)

[Fixed-route service (fixed route, fixed schedule)

Demand-responsive service (door to door service)

[RideshareAvanpool

Other (please speci

X to doctors and stores

Do you provide transit service for other agencies?

No

H yos, please list

Do utilize other agencies to provide transit for your clients?

Yes of No

Yes

ff yes please list

Community Resource Group

Total annual operating budget for most recent calendar or fiscal year.

$145,000

Year.

Juny-June

[ Jcalendar [ ] fiscal

Fiscal

Number of employees involved in transit administration, operations, and maintenance:

Full-time:

Part-time.

DN

116 people or staff on van drivers list 76 staff on list for driving
clients in personal vehicles.

Do you contract with another transit provider for any of the transportation service provided by your
agency?




No

Yes

It yes, for what pant of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and provide
monetary amounts as applicable.

A. Fedaral Government

Funds received from Federal Transit Administration (FTA)

Section 3

Section 8

ion 16 (b) 2

Section 18

Other {describe)

B. State Government or Agency

Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging (under dept of Human Services)

Other (describe)

C. Local Sources

Funds received from County (describe)

Funds received from City

Other {describe)

O. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other (describe)

Other source

Yes

Describe

donations

Are your capital funds adequate to meet your needs?
Yes

No

Do you receive additional transportation revenue?

Yeos

From where?

Donations

X _Donations of ane vehicle

Farebox

Contracts

Other

Questions H-P deal with sources of OPERATING FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are thers any restrictions on these funds? If so,_describe

FTA vans require minimum mileage yearly and must meet state
mainienance fequirements and record keeping.

Federal Govemment

Funds received from the FTA

Section 8

Section 18

Other (describe)

. State and tocal sources

|Funds received from the state

Yes

be

Medicade funding for adult transportation (through contract with
Community Resource Group)

" [Funds received from local sources

Yes

Describe

donations

J. Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

2 cents from state gasoline tax

Other {describe)

K.Qther source
Describe

L.Are your Operating Funds sufficient to meet your needs?




No restrictions

M.What are your approximate monthly expenses for your transit services?

Administrative i
Salaries $2,800
Supplies $200
Utilities $300
Insurance $6,366
Operating

Salaries $29 000 (2 paid drivers)

Matariats and supplies

Fuel and lubricants $5,675
Tires and tubes $4,800
Other materials and supplies

Maintenance/Repair. $3675
NHow many paid drivers are on your staff? 2
0O.How many volunteer drivers are on your staff? [)
P.What hourly wages are paid to your drivers? $7.00

Q.00 your drivers receive any type of training?

Yes

f yes describe CPR first aid, safety driver meeting annually
15Service:

Who provides maintenance and safety checks?

1) Ozark Guidence Safety Director 2) Community Resource Group

11,044

Number of Passenger Trips Per Year

I & person one way = onem

Annual number of passenger mils

74,760

Type of Trip

Persona!

377

Social/recreation

1,270

Education

285

Employment

798

Shoppl / retail

Medical/dental

8,314

Total

11,044

E. Type of Rider

Children (age 16 and under)

Elderly (age 60 and over)

Elderly disabled

Elderly wheelchair use

Non-elderly (under 60, over 16)

Non-eiderty disabled

x>l

Non-elderly wheelchair use

Total

How many individuals participated in your transportation program in the last fiscal year?

Under 15

1650

51-100

101-150

151-200

Over 200

GHow many passengers per month do you transport that require the use of a wheelchair?

0

HHow frequently do you transport passengers needing a wheelchair?

0 times ar

:.ess than 10 times per ysar

0_Community Resource Group transports these people

One trip per month

Caily

e tra Aot b

P a wheelchair lift was

|.How many individuals in the past year were d
not available on any of your vehicles?

None




J.Do passengers have difficufty entering,_exiting, of moving in side the vehicle?

Yes

It yes, explain

Size of some people carried, in other words we get 11 people in
the 15 passenger vans.

16Passenger Mileage and Scheduling

K. What is the maximum number of miles your program will travel one way to ﬁick-up a passenger
for transportation?

0-5 miles

[6-10 miles

11-20 miles

21-30 miles

30+ miles

L.How far in advance are passengers required to make resefvations for transportation?

On demand

Same day

24 Hours

Three days

One week

M.How many hours pef day is nnsm' tion ssrvice provided?

1-4 hours

5-8 hours

8-12 hours

13-24 hours

N.What days of the week is transportation service provided?
Mondaz Wednesdai Fn‘daz

Tuesday, Thursday

Monday through Friday

Saturday

o

Sunday

Sunday through Saturday (7 days)

Other {describe)

O.What are your peak hours?

10:00a.m. - 2200 p.m.




Eureka Springs Transit Dept

1. General Information

Director Name

Lisa Liggett

Transit m Name

Eureka Springs Transit Dept.

Mailing Address

1 Kings Highway

zureka Springs

City
Zip Code

72632

Telephone

15012536572

Agency Location (if PO Box):

2. Whao is the persan to be contacted regarding this report

Name

Uisa Liggett

Title

Transit Director

Yelephone

501-253-8572

3. Which of the following best describes your organiia!ion‘l {check one only}

Private Non Profit

-Public Agency (directly operates all transit service)

Public Agency (contracts for transit service)

Private carrier under contract to public agency

Private camier not under contract to a public agency

4. Whers do you drive your vehicles? (check all that apply)

| City {5,000 to 50,000 in pop.}

Town_(under 5,000 In pop )

Rural_(uni ra

5. What is your service area?

| City/Town (identify)

County-Wide (identify)

Eureka Springs

Multi-County (identify)

Inter-city only (dentity)

6. How many vehicles do you run?

MR
olo

7 What type of vehicles do you use?

‘|Vans

Small Bus

Medium Bus

Large Bus

Other

X Tram

8 Accessibility: Wheslchair lifts or ramps (%)

Vans
Small Bus

Medium Bus

Large Bus
All Vehicles

9 Description of service provided

" | Subscription service (repatitive trips over extended period of time without requiring individual calis!

Fixed-route service (fixed route, fixed schedule)
Demand-responsive sarvice {door to door setvice)

X

Ridesharevanpool

Other (pleass speci

|Do you provide transit service for other agencies? ‘

Yes

it yes please list

Eureka Springs Tours

Do you utilize other agencies to provide transit for your clients?

Yes

Yes or No

if yes, please fist

Ozark Regional Transit

agency?

Total annual operating budget for most recent calendar or fiscal year: $354,750
Year: . 1699
[ Jcalendar [ |fiscal calender

Number of employees involved in transit administration, operations, and maintenance: -

Full-time: 4
Part-time: 25
Do you contract with another transit provider for any of the transportation service provided by your




M What are your approximate menthly expenses for your transit services?

Administrative

Satades

$7,000

Supplies

Utilities

$208.33

insurance

$29.16

Operating

Salaries

$23,450

Materials and supplies

Fuel and lubricants

$916.66

Tires and tubes

Other materials and supplies

$2,875

Maintenance/Repair.

NHow man id drivers are on your staff?

13

O.How many volunteer drivers are on your staff?

P.What hourly wages are paid to your drivers?

$7-89

Q.Do your drivers receive any type of training?

Yes

i yes describe

Safe and defensive driving, drug and alcohol

15Semvice

Who provides maintanance and safety checks?

Number of Passenger Trips Per Year

298,015

fone person one way = one trip)

Annual number of passenger miles

112285

Type of Trip

Personal

Social/recreation

297,515

Education

Employment

Shopping (grocery / retail)

Medical/dental

Total

208015

E. Type of Rider

Children (age 16 and under)

Elderty (age 60 and over)

B
&

Elderly disabled

|Elderty wheelichalr use

o

Non-elderly (under 0, over 16)

:

[Non-eldery disabled

Non-elderly wheelchair use:

&

Total

[=]
hrd
o

|

How many individuals participated in your transportation program in the tast fiscal year?

Over 200

GHow many passengers per month do you transport that require the use of a wheelchair?

HHow frequently do you transport passengers needing a wheelchair?
0 times per year :

Less than 10 times per year

One trip per month

Daity

.How many individuals in the past year were denied transportation because a wheelchair lift was
not available on any of your vehicles?




J.Do passengers have difficulty entering, exiting, or moving in side the vehicle?

No

It yes, explain

16Passenger Mileage and Scheduling

K. What is the maximum number of miles your program will travel one way to pick-up a passenger
for transportation?

0-5 miles

6-10 miles

11-20 miles

21-30 miles

30+ miles

L. How far in advance are passengers required to make reservations for transportation?

On demand

Same day

24 Hours

Three da

One week

M.How many hours per day is transportation service provided?
1-4 hours '

5-8 hours

9-12 hours

13-24 hours

N.What days of the week is transportation service provided?

Monday, Wednesday, Friday

Tuesday, Thursday

Monday through Friday

| Saturday

Sunday

Sunday through Saturday (7 days)

Other (describe)

O.What are your peak hours?

11:00 a.m. to 2:00 p.m.




No

Yes

if yes for what part of service?

Funding

Questions 13 A-G deal with sources of CAPITAL FUNDING. Check all that apply and previde
manetary amounts as applicable

A. Federal Government

Funds received from Federal Transit Administration (FTA)

Section 3

Section B

Section 16 (b) 2

Section 18

Other (describe)

B. State Government or Agency:

Funds received from Arkansas Highway & Transportation Dept

Funds received from Division for Aging (under dept of Human Services)

Other (describe)

C. Local Sources

| Funds received from County (describe)

Funds recaived from City

General' Fund

Other (describe)

D. Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other {describe)

Cther source

Describe

Are your capital funds adequate to meet your needs?

No

Yes

Do you receive additional transportation revenue?

No

From where?

Donations

Farebox

Contracts

Other

Questions H-P deal with sources of OPERAﬁNG FUNDS. Check all that apply and provide
monetary amounts as applicable.

Are there any restrictions on these funds? If so, describe

Federal Gevermment

Funds received from the FTA

Section 8

Section 18

Other (describe)

|I._State and local sources

| Funds received from the state

Describe

Funds received from local sources

X

Descnbe

Building Lease, Parlung Revenue Vending Machine Revenue

J_Funds dedicated to transit at their source

Dedicated taxes

Sales taxes

Property taxes

Gasoline taxes

Other {describe)

K.Other source

Describe

L.Are your Operating Funds sufficient to meet your needs?

Yes




