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PREFACE

This development and analysis of the Repair and Service Maintenance

Data Base was performed for the U.S. Department of Transportation,

Transportation Systems Center by the Automotive Technology Group at

Arthur D. Little, Inc., under Contract Number D0T-TSC-1047 . The work

was done under the guidance of Mr. Sanuel F. Powel, Ms. J. H. DeBlois,

and Mr. James Kakatsakis, Technical Monitors at DOT/TSC. The Program

Manager was Mr. Donald A. Hurter, assisted by Mrs. Nancy Gardella and

Mr. Philip G. Gott.

We would like to thank the Chilton Publishing Company, and in parti-

cular, Mr. James Milne, as well as many others in the automotive industry

for their contribution to the development of the vehicle maintenance data

base.

This is a three volume report - Volume I presents a data base of the

automobile and light truck service and repair industry and the current

maintenance requirements of 212 domestic and foreign cars and light trucks

through the years 1970-1975. Volume II includes the total cost summaries

of Scheduled and Unscheduled Maintenance and Appendix E, Scheduled

Maintenance Data Sheets. Volume III includes Appendix F, Unscheduled

Maintenance Data Sheets.
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