APPENDIX A

CONTACTS




Table A.1 List of Contacts*!

City, State
Name

Phoenix, AZ

, Address
City of Phoenix Public Transit Department

‘ Contact(s)
Jeff Dolphini

Phone #
(602) 262-7242

FAX #
_ E-Mail _

(602) 495-2002

LaJolla, CA 92038-1620

PTD 302 North First Avenue, Suite 700
Phoenix, AZ 85003
Scottsdale, AZ On-Line Data Products, Inc. Robert Dukes (602) 483-3822 (602) 483-2339
On-Line 14255 North 79th Street, Suite 2
Scottsdale, AZ 85260
Tuscon, AZ City Department of Transportation Jill Merrick (520) 791-4371 (520) 791-4608
SunTran 201 North Stone Avenue USCOFTBQ@ibmmail.com
Tuscon, AZ 85726-7210
Alameda, CA City of Alameda - Ferry Services Cheri Sheets (510) 748-4515 (510) 748-4697
Ferry Services 2263 Santa Clara Avenue
Alameda, CA 94501-4456
i Anaheim, CA Anaheim Traffic Management Center James Paral (714) 254-5183 (714) 254-5225
ATMC 201 South Annaheim Bivd., 5th Floor Principal Traffic
Anaheim, CA 92805 Engineer
Davis, CA Institute of Transportation Studies Raghu Kowshik (516) 752-2029 (916) 752-6572
ITS University of California rrkowshik
Davis, CA @poppy.engr.ucdavis.edu
Menlo Park, CA Crain and Associates Gail Murray (415) 323-3444
Crain and Associates | 120 Santa Margarita
Menlo Park, CA 94025
La Jolla, CA Maxwell Laboratories, S-CUBED Dvivision Dr. Joseph Masso (619) 587-7226 (619) 755-0474
Maxwell Labs. PO Box 1620 masso@scubed.com

[A-1] The following provided input for the report.

Contacts are listed alphabetically by state abbreviations, then by city within each state. U.S. organizations are listed first, followed by
Canadian, then followed by all others. An additional list, which is ordered alphabetically by the contacts’ last names is included as Table A.2.




Table A.1 List of Contacts (continued)

City, State
Name

Los Altos, CA
SYSTAN, Inc.

SYSTAN, Inc.
POBoxU (343 2nd Street, Suite B)
Los Altos, CA 94023

Roy Lave

Phone #
(415) 941-3311

Los Angeles, CA
LACMTA

Los Angeles County Metropolitan Transit Auth.

425 South Main Street
Los Angeles, CA 90013

Ron Ledford

(213) 972-4645

(213) 972-4762

Los Angeles, CA
uUsc

School of Urban and Regional Planning
University of Southemn California
Los Angeles, CA

Genevieve Guiliano

(213) 740-3956

Napa, CA The Vine-City of Napa Celinda Romaine- (707) 257-9520 (707) 257-9522
The Vine 1600 First Street Dahlgren

Napa, CA 94559-0660
Oakland, CA Alameda-Contra Costa Transit Bob Garside (510) 891-4854 (510) 891-7157
AC Transit 1600 Franklin Street

Oakland, CA 94612
Oakland, CA Bay Area Rapid Transit District James Gallagher (510) 464-6000
BART 800 Madison Street Director of

QOakland, CA 94607-2688 Operations
Oakland, CA Metropolitan Transportation Commission Joel Markowitz (510) 464-7760 (510) 464-7848
MTC Joseph P. Bort Metrocenter - 101 8th St. Manager, Advanced

Oakland, CA 94607-4700 Systems Applications
Ontario, CA City of Ontario Kim Shultz (909) 391-2510 (509) 391-0692
City of Ontario Civic Center 303 East B Street Transportation

Ontario, CA 91764 Projects Manager
Ontario, CA L.D. King, Inc. Jill Kollmann (909) 988-5492
L.D. King, Inc. 2151 East D Street, Suite 100B

Ontario, CA 91764




City, State
Name

Table A.1 List of Contacts (continued)

|

Address

Contact(s)

(714) 560-5794

Orange, CA Orange County Transportation Authority Dean Delgado (714) 560-5744
OCTA 550 South Main Street PO Box 14184 Senior Transportation
Orange, CA 92613-1584 Analyst
Palo Alto, CA Metro Dynamics Ivan Deirossi (415) 325-4949
Metro Dynamics 299 California Avenue, Suite 305 Project Manager
Palo Alto, CA 94306
Richmond, CA California Path - UCB Mark Hickman (510) 231-5644
ITS Building 452, 1357 South 46th Street mhickman
Richmond, CA 94804-4698 @path2.its.berkeley.edu
Riverside, CA Riverside Transit Agency Anne Bumburg (619) 343-3456 x162
SunLine 1825 Third Street Customer Service
Riverside, CA 92507-3484 Manager
Sacramento, CA CA Alliance for Advanced Transportation Systems | Robert Ratcliff (916) 654-8367 (916) 657-4677
CAATS PO Box 942873 MS-83 Alliance Manager matclif @ix netcom.com
Sacramento, CA 94273-0001
Sacramento, CA Sacramento Council of Governments Velma Lucero (916) 323-8304
SaCOG
Sacramento, CA
San Diego, CA San Diego Transit Corporation Betty Knutson (619) 238-0100 x469
SDTC PO Box 2511 Senior Information
San Diego, CA 92112-2511 Specialist
San Fancisco, CA San Francisco Municipal Railway Len Olson (415) 759-4360 (415) 759-4363
Muni 131 Lenox Way
San Francisco, CA 94127-1100 "
San Francisco, CA San Francisco Municipal Railway Annette Williams (415)923-6142
Muni 949 Presidio Avenue Accessible Services

San Francisco, CA 94115

Program Manager




Table A.1 List of Contacts (continued)

Miami, FL 33142

City, State
Name Address
San Jose, CA OUTREACH Roberta Gardella (408) 436-2865 (408) 437-9499
OUTREACH 97 East Brokaw Road, Suite 140 Chief Executive
San Jose, CA 95112 Officer
Santa Barbara, CA Easy Lift Solutions Tom Roberts (805) 568-5179 (805) 568-5120
Easy Lift 423 West Victoria Street
Santa Barbara, CA 93101
Santa Monica, CA Santa Monica Municipal Bus Lines Janet Shelton (310)451-5444 (310) 451-3163
Muni Bus Lines 1660 7th Street
Santa Monica, CA 90401
Stockton, CA San Jaoquin Regional Tranait District Kal Raouda (209) 948-5566 (209) 948-8516
San Jaoquin RTD 1533 East Lindsay Street kraouda@aol.com
Stockton, CA 95205
Denver, CO Regional Transportation District Lou Ha (303) 299-6265 (303) 299-6060
RTD 1900 31st Street
Denver, CO 80216
Washington, DC Transportation Research Board Stephanie Nellons- (202) 334-3502 (202) 334-2003
TRB 2101 Constitution Avenue, NW Robinson
Washington, DC 20418 Sen. Program Officer
Cocoa, FL. Space Coast Area Transit Jim Liesenfelt (407) 635-7815 (407) 633-1905
SCAT 401 South Vann Avenue
Cocog, FL 32922
Ft. Lauderdale, FL Broward County Mass Transit District Bruce Coleman (305) 357-8379 (305) 357-8378
BCMTD 3201 West Copans Road
Pompano Beach, FL 33069
Miami, FL Metro-Dade Transit Authority Hugh Chen (305) 637-3727 (305) 637-3719
MDTA 3300 Northwest 32nd Avenue




Table A.1 List of Contacts (continued)

e —

City, State
Name Contact(s) Phone #
Palatka, FL Arc Transit Boyd Thompson (904) 325-9999 (904) 328-9410
Arc Transit 1209 Westover Drive
Palatka, FL 32177
I Tampa, FL Hillsboro Area Regional Transit Authority Steve Roberts (813) 623-5835 (813) 664-1119
Hartline 43 East 21st Avenue
Tampa, FL. 33605
Tampa, FL Innovative Software Designers Scott Vanover (800) 881-0088
ISD 2001 Pan Am Circle
Tampa, FL. 33607
Atlanta, GA Georgia Tech Research Institute Gary Gimmestead (404) 894-3419
GA Tech RI
Atlanta, GA
Atlanta, GA Radar & Instrumentation Development Laboratory | Eugene Greneker (404) 528-7744 (404) 528-7749
GA Tech RI Georgia Tech Research Institute
Atlanta, GA
Atlanta, GA Georgia DOT Lawson Stapleton (404) 656-5423 (404) 656-3607
GDOT 2 Capitol Square Assistant State Traffic
Atlanta, GA 30334 Operations Engineer
Atlanta, GA Metropolitan Atlanta Rapid Transit Authority Harriet Robbins- (404) 848-4224 (404) 848-5321
MARTA 2424 Piedmont Road Smith
Atlanta, GA 30324-3330
Honolulu, HI TheBUS William Haig (808) 848-4440
TheBUS 811 Middle Street Customer Service
Honolulu, HI 96819-2388 Manager
Sioux City, IA Sioux City Transit System Dan Jensen (712) 279-6405
Sioux City TS 2505 Fourth Street
Sioux City, IA 51101




Table A.1 List of Contacts (continued)

City, State FAX #
Name Address Contact(s) Phone # E-Mail

Chicago, IL Chicago Transit Authority Ron Baker (312) 664-7200 x4105 | (312) 664-2748
CTA Box 3555 David Phillips (312) 664-7200 x307

Chicago, IL. 60654
Chicago, IL Pace Suburban Bus Mike Bohm (708) 364-7223 (708) 439-8116
Pace 550 West Algonquin John Pikhay (708) 228-2401

Arlington Heights, IL. 60005
Oak Park, IL Nllinois DOT - Traffic Systems Center Tony Cioffi (708) 524-2145 (708) 524-1455
IDOT 445 Harrison Street Operations Chief

Oak Park, IL 60304-1499
Rock Island, IL Rock Island County Metropolitan Transit Jeff Nelson (309) 788-3360
RICMT 2000 Third Avenue

Rock Island, IL. 61201
Gary, IN Tradewinds Rehabilitation Center, Inc. Lisa Premil (219) 949-4000 (219) 949-8134
Tradewinds RCI PO Box 6308 (5901 West 7th Avenue)

Gary, IN 46404-6308
Louisville, KY Transit Authority of River City John Woodford (502) 561-5104 (502) 561-5244
TARC 1000 West Broadway

Louisville, KY 40203
New Orleans, LA Regional Transit Authority Valarie Moton (504) 243-3723 (504) 243-3872
RTA 6700 Plaza Drive

New Orleans, LA 70127
Boston, MA Massachusetts Bay Transportation Authority Robert Clark (617) 722-3493
MBTA 10 Park Plaza Program Manager

Boston, MA 02116
Cambridge, MA Multisystems, Inc. Kurt Dossin (617) 864-5810 (617) 864-3521
Multisystems, Inc. 10 Fawcett Street

Cambridge, MA 02138




Table A.1 List of Contacts (continued)

City, State
Name

Address

Contact(s)

Phone #

Cambridge, MA SmartRoute Systems Katy Miller (617) 494-8100
SmartRoute 141 Portland Street, Suite 8100 Marketing Manager
Cambridge, MA 02139
Cambridge, MA Volpe National Transportation Systems Center Robert S. Ow (617) 494-2411
Volpe Center Kendall Square Elisabeth Carpenter (617) 494-2126
Cambridge, MA 02142
Baltimore, MD Mass Transit Administration Ray Carroll (410) 767-3327 (410) 333-4810
MTA 6 Saint Paul Street David Hill
Baltimore, MD 21202 Robert Spivery
Germantown, MD Paratransit Software Edward Neigut (301) 540-8878
PS 21713 Brink Meadow Lane Owner
Germantown, MD 20874
Rockville, MD Montgomery County Gordon Aoyagi (301) 217-2533
County Exec Offc County Executive Office Sr Assistant Chief
Rockville, MD 20850 Admin. Officer
Rockville, MD Montgomery County DOT - Div of Transit Sves Marc Atz (301) 217-2097
MCDOT 110 North Washington Street, #200 Section Chief
Rockville, MD 20850
Rockville, MD Montgomery County DOT - Div of Traffic Eng Gene Donaldson (301) 217-2190 (301) 217-2637
MCDOT 101 Monroe Street, 11th Floor Engineer & ITS
Rockville, MD 20850 Project Dev. Coord.
Ann Arbor, Ml Ann Arbor Transportation Authority William Hiller (313) 973-6500 (313) 973-6338
AATA 2700 South Industrial Bill Hiller@um.cc.umich.edu
Ann Arbor, MI 48104
Detroit, MI Suburban Mobility Auth. for Reg. Transport. Mac Lister (313) 223-2127 (313) 223-2390
SMART 660 Woodward Avenue, Suite 950 Manager, Information
Detroit, MI 48226-3515 Systems




Table A.1 List of Contacts (continued)

City, State
Name Contact(s) Phone #
Minneapolis, MN Minnesota DOT Traffic Management Center Glen Carlson (612) 341-7500 (612) 341-7239
MnDOT 110 4th Avenue, South Manager, Traffic )
Minneapolis, MN 55404 Management Center
Minneapolis, MN Metropolitan Council Transit Operations Sam Jacobs (612) 349-7571 (612) 349-7675
MTC 560 Sixth Avenue, North Jerrold Olson (612) 349-7400
Minneapolis, MN 55411 Dennis Tollefsbol (612) 349-7770
St. Paul, MN Mn DOT - Transport. Res. and Invest. Mgmt. Div. | Marilyn Remer (612) 282-2469 (612) 296-6599
Minnesota DOT Ford Building, 2nd Floor - 117 University Avenue | Director, Travlink
St. Paul, MN 55155
Kansas City, MO Kansas City Area Transportation Authority Dave Olsen (816) 346-0233 (816) 346-0305
KCATA 12 East 18th Street Delores Brehm (816) 346-0238
Kansas City, MO 64108
Raleigh, NC City of Raleigh Department of Transportation Bob Olason (919) 831-6785 (919) 831-6821
DOT PO Box 590 corcat@nando.net
Raleigh, NC 27602
Raleigh, NC Institute for Transport. Research and Ed., UNC Anna Nalevanko (919) 878-8080 (919) 878-8129
ITRE 1100 Navaho Drive Program Director,
Raleigh, NC 27609 Public Transportation
Raleigh, NC Department of Civil Engineering John Stone (919) 515-7732
NC State U NCSU Box 7908 stone@eos.ncsu.edu
Raleigh, NC 27695
Winston-Salem, NC | Winston-Salem Transit Authority Nedra Woodyatt (910) 727-8131
WSTA PO Box 2511
Winston-Salem, NC 27102
Jersey City, NJ TRANSCOM David Judd (201) 963-4033 (201) 963-7488
TRANSCOM Newport Fin. Ctr., 111 Pavonia Ave., 6th Floor Bill Burke
Jersey City, NJ 07310-1755




Table A.1 List of Contacts (continued)

City, State

Name Address Contact(s) Phone #
Newark, NJ New Jersey Transit Headquarters Jim Kemp (201) 491-7861 (201) 491-7837
NITA 1 Penn Plaza East John Wilkins (201) 491-7797
Newark, NJ 07105-2246 Armando Arrastia (201) 491-7078
Albuquerque, NM City of Albuquerque - Transit & Parking Dep’t Linda Dowling (505) 764-6154 (505) 764-6146
SunVan 601 Yale, Southeast Idowling@cabq.gov
Albuquerque, NM 87106
Albuquerque, NM Sandia National Laboratories David L. Caskey (505) 845-8425 (505) 844-3322
Sandia Nat’l Labs. Department 9600 Philip D. Heermann (505) 844-1527 (505) 844-5946
Albuquerque, NM 87185
Albany, NY Capital District Transportation Authority Carey Roessel (518) 482-4199 (518) 482-9039
CDTA 110 Watervliet Avenue
Albany, NY 12206
Buffalo, NY Niagra Frontier Transportation Authority Jim Nagle (716) 842-3501 (716) 842-3540
Metro 181 Ellicott
Buffalo, NY 14205
Jamaica, NY Long Island Rail Road Ken Lettow (718) 558-7400
LIRR Jamaica Station Deputy Project
Jamaica, NY 11435 Manager

Long Island, NY

MTA Long Island Bus

Victor Simuoli

(516) 542-0100

(516) 542-1428

Brooklyn, NY 11201-3878

MTA LI Bus 700 Commercial Avenue Donald Cameron

Garden City, NY 11530
New York, NY Baruch College Karen Luxton (212) 802-2140
Baruch College Gourgey

New York, NY Project Manager
New York, NY New York City Transit Dave Weiss (718) 243-7542
NYCT 370 Jay Street
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Table A.1 List of Contacts (continued)

City, State
Name Contact(s) Phone #

New York, NY New York City Transit Isaac Takyi (718) 694-3652 (718) 488-6468
NYCT 130 Livingston Street Angeltia Hutchinson (718) 694-3652

Brooklyn, NY 11201
Rochester, NY Rochester-Genesee Regional Transportation Auth. | Chip Walker (716) 654-0247 (716) 654-0293
R-GRTA PO Box 90629 (1372 East Main Street) Howard Gates (716) 654-0200

Rochester, NY 14609
Syracuse, NY Central NY Regional Transportation Authority John Clare (315) 442-3300 (315) 442-3337
CENTRO 1 Centro Ctr.; 200 Cortland Avenue, PO Box 820

Syracuse, NY 13205
White Plains, NY Westchester County Department of Transportation | Richard Stiller (914) 285-5118 (914) 682-2987
WCDOT 112 East Post Road

White Plains, NY 10601
Cincinnati, OH Southwest Ohio Regional Transit Authority Greg Lind (513) 632-7571 (513) 242-3576
SORTA 4700 Paddock Road

Cincinnati, OH 45229
Columnbus, OH Central Ohio Transit Authority Mike McCann (614) 275-5838 (614) 275-5933
COTA 1600 McKinley Avenue Lynn Rathke (614) 275-5850

Columbus, OH 43222
Columbus, OH DAVE Transportation Jeff Smith (614) 275-5850
DAVE Project Manager

Columbus, OH
Grand River, OH Laketran Bill Hamilton (216) 350-1000 (216) 354-4202
Laketran PO Box 158

Grand River, OH 44085-0158
Corvallis, OR Transportation Research Institute-OSU Katharine Hunter- (503) 737-4982 (503) 737-3462
OSuU 100 Merryfield Hall Zaworski hunterk@ccmail.orst.edu

Corvallis, OR 97331-4304
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Table A.1 List of Contacts (continued)

Eugene, OR Lane County Mass Transit District Mike Northup (503) 741-6137 (503) 741-6111
Lane Co MTD PO Box 7070 muorthup@itd.lane.or.us
Eugene, OR 97402
Portland, OR Tri-County Metro. Transportation Dist. of Oregon | John Lutterman (503) 238-4922 (503) 239-3088
Tri-Met 4012 Southeast 17th Avenue Ken Turner (503) 238-4918 ktume01@reach.com
Portland, OR 97202 Martha Woodsworth | (503) 238-4961
Folsom, PA Community Transit of Delaware County Judy McGrane (610) 532-2900 (610) 532-8638
CTDC PO Box 404 (901 Morton Avenue) General Manager
Folsom, PA 19033-0404
Media, PA Automated Business Solutions, Inc. Stephen Pellegrini (610) 565-2800 (610) 565-5307
ABSI 55 State Road President
Media, PA 19063
Philadelphia, PA Southeastern Pennsylvania Transport. Authority Mike Marionosky (215) 580-7552
SEPTA The Sovereign Building, 714 Market Street MIS Specialist
Philadelphia, PA 19106
Pittsburgh, PA Port Authority of Allegheny County Scott Baker (412) 237-7000
PAT 2235 Beaver Avenue Director, Transit
Pittsburgh, PA 15233 Operations (acting)
Rochester, PA Beaver County Transit Authority Bruce Ahern (412) 728-4255 (412) 728-8333
Beaver C’nty TA 200 West Washington Street General Manager
Rochester, PA 15074-2235
Scranton, PA County of Lackawanna Transit System Kurt Kempter (717) 346-2061 (717) 343-3819
COLTS North South Road
Scranton, PA 18504
College Station, TX | Texas Transportation Institute Shawn Turmer (409) 845-8829 (409) 845-6008
TTI Texas A&M University shawn-turner@tamu.edu

College Station, TX
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Table A.1 List of Contacts (continued)

City, State

Name

Address

Contact(s)

Woodbridge, VA 22192

Corpus Christi, TX Corpus Christi Transit System Len Brandrup (512) 289-2712 (512) 289-0605
CCTS 1812 S Alameda

Corpus Christi, TX 78404-2933
Dallas, TX Dallas Area Rapid Transit Chris Patrick (214) 928-6022 (214) 928-6353
DART 3021 Oak Lane/PO Box 660163

Dallas, TX 75266
El Paso, TX SunMetro Terry Murphy (915) 533-1220 (915) 534-5816
SunMetro 700A San Francisco

El Paso, TX 79901
Houston, TX Metropolitan Transit Authority Bill Kronenberger (713) 739-6013 (713) 739-6824
Metro PO Box 61429 Sholeh Karimi (713) 613-0315

Houston, TX 77208-2429
Houston, TX Houston TranStar Doug Wiersig (713) 658-4314 (713) 658-4382
TranStar 701 North Post Oak Executive Director

Houston, TX 77024
San Antonio, TX TransGuide Patrick McGowan (210) 731-5247
TransGuide 3500 NW Loop 410, PO Box 29928 Traffic Management

San Antonio, TX 78284 Engineer
Norfolk, VA Tidewater Regional Transit Milt Woodhouse (804) 640-6214 (804) 640-6304
Tidewater RT PO Box 2096

Norfolk, VA 23501
Virginia Beach, VA | Tidewater Consultants, Inc. Jerome C. Barenti (804) 497-8951
TCI 160 Newtown Road Senior Director

Virginia Beach, VA 23462
Woodbridge, VA Potomac and Rappahannock Transport. Comm. Eric Marx (703) 490-4811 x117 (703) 490-5254
PRTC 1549 Old Bridge Road, Suite 209
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Table A.1 List of Contacts (continued)

City, State FAX #
Name Address Contact(s) Phone # E-Mail

Bremerton, WA Kitsap Transit Doug Johnson (360) 478-6224 (360) 377-7086

Kitsap Transit 234 South Wycoff
Bremerton, WA 98312

Bremerton, WA Paratransit Systems International Inc. Ginny Obert (800) 926-2345

PSI 4810 Auto Center Way Marketing Manager
Bremerton, WA 98312

Seattle, WA King County Department of Metropolitan Services | Catherine Bradshaw (206) 684-1770 (206) 684-2034

Metro 821 Second Avenue (MS42) catherine bradshaw(@metrokc
Seattle, WA 98104 .gov

Seattle, WA King County Department of Metropolitan Services | Tom Friedman (206) 684-1513 (206) 684-2059

Metro 821 Second Avenue (MS53) Dr. Peggy Willis (206) 684-1522
Seattle, WA 98104

Seattle, WA King County Department of Metropolitan Services | Paul Toliver (206) 684-2100

Metro 821 Second Avenue (MS55) General Manager
Seattle, WA 98104

Seattle, WA King County Department of Metropolitan Services | Dan Overgaard (206) 684-1415 (206) 684-1860

Metro 821 Second Avenue (MS68) dan overgaard@metrokc.gov
Seattle, WA 98104

Seattle, WA University of Washington Donald Loseff (206) 616-4078

Univ. Of WA James Eastman jeastman@u.washington.edu
Seattle, WA

Seattle, WA WA State DOT - WA State Transportation Center | Larry Senn (206) 543-6741 (206) 685-0767

WSDOT 1107 NE 45th Street, Suite 535
Seattle, WA 98105-4631

Seattle, WA WA State DOT, Northwest Region Traffic Office Les Jacobson (206) 440-4487 (206) 440-4804

WSDOT PO Box 330310 ljacobso@wsdot. wa.gov

Seattle, WA 98133-9710
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Table A.1 List of Contacts (continued)

City, State FAX #
Name Address Contact(s) Phone # E-Mail

Spokane, WA Spokane Transit Authority Teresa Stueckle (509) 325-6000
Spokane TA West 1230 Boone Avenue Customer Relations

Spokane, WA 99201-2686 Manager
Milwaukee, W1 Milwaukee County Dep’t of Public Works Ron Rutkowski (414) 278-4888 (414) 223-1850
County DOPW 907 North 10th Street

Milwaukee, WI 53233
Milwaukee, WI Milwaukee County Transit System Tom Labs (414) 937-3227 (414) 344-0148
County Transit Sys. 1942 North 17th Street Greta Gneiser (414) 937-3284

Milwaukee, WI 53205
Sheboygen, WI Sheboygen Transit System Ray Ann Brunette (414) 459-3281 (414) 459-0231
Sheboygen Transit 608 South Commerce

Sheboygen, WI 53081
Calgary, AB City of Calgary Transportation Department Neil McKendrick (403) 277-9727 (403) 230-1155
Calgary Transit PO Box 2100, Station M tpctnm@gov.calgary.ab.ca

Calgary, AB T2P2M5 CANADA
Winnipeg, MB City of Winnipeg Transit System Bill Menzies (204) 986-5737 (204) 986-6863
City Transit System | 421 Osborne Street

Winnipeg, MB R3L 2A2 CANADA
Halifax, NS Metro. Transit Division of Metropolitan Authority | Moss Mombourquette | (902) 421-2647 (902) 421-8072
MTD 200 Ilsley Avenue

Dartmouth, Nova Scotia B3B 1V1 CANADA
Hamilton, ON Hamilton Street Railway Company Gord Heidman (905) 528-4200 (905) 528-5410
HSRC 330 Wentworth Street, North Bob Krbavak (905) 528-4200 x418

Hamilton, Ontario L8L 5W2 CANADA
London, ON London Transit Commision Bill Brock (519) 451-1340x316 | (519) 451-4411
LTC 450 Highbury Road Dir., Transportation

London, Ontario NSW 5L2

Operations Manager
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Table A.1 List of Contacts (continued)

City, State
Name

Address

Contact(s)

Phone #

Mississauga, ON Trapeze Software Inc. Fran Fendelet (905) 629-8727 (905) 238-8408
Trapeze 2800 Skymark Ave., Building 1, Unit 33 Marketing Manager

Mississauga, Ontario L4AW 5A6 CANADA
Ottawa, ON Ottawa-Carleton Transport Peter van der Kloot (613) 741-6440 (613) 230-6543
OC Transpo 1500 Saint Laurent Boulevard Helen Gault

Ottawa, Ontario K1G0Z8 CANADA
Toronto, ON Canadian Urban Transit Association Brendon Hemily (416) 365-9800 (416) 365-1295
CUTA S5 York Street, Suite 901 Mgr of Research and

Toronto, Ontario M5J 1R7 CANADA Technical Services
Toronto, ON Teleride Sage Ltd. Andrew Hay (416) 596-1940 (416) 595-5653
Teleride Sage 156 Front Street West, Sth Floor Director of Sales and

Toronto, Ontario M5J2L6 CANADA Marketing
Toronto, ON Toronto Transit Commission Chris Seewald (416) 393-4404 (416) 535-4524
TTC Operations Engineering Branch 1138 Bathurst St

Toronto, Ontario MSR 3H2 CANADA
Toronto, ON Toronto Transit Commission Sharon Bone (416) 393-2151 (416) 534-8957
TTC Service Delivery Branch 1138 Bathurst Street Adelgard von Zittwitz

Toronto, Ontario MSR3H2 CANADA
Hull, QC Societe de Transport L’Outaouais Sallah Barj (819) 770-7900 (819) 770-5987
STO 111 Jean-Proulx

Hull, Quebec J8Z 1T4
Montreal, QC GIRO Nigel Hamer (514) 383-0404 (514) 383-4971
GIRO 75, rue de Port-Royal est, bureau 500

Montréal, Québec H3L3T1 CANADA
Montreal, QC Montreal Urban Community Transit Commission Serge Belanger (514) 280-5829 (514) 280-5888
MUCTC PO Box 2000, Bureau E3000

Montreal, Quebec H5A 1J6 CANADA
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Table A.1 List of Contacts (continued)

FAX #

City, State
Name Address Contact(s) Phone # E-Mail
Montreal, QC Montreal Urban Community Transit Commission Martine Lavoir (514) 280-5373 (514) 280-5333
MUCTC PO Box 2000, Bureau E1200
Montreal, Quebec HSA 1J6 CANADA
Valencia, SPAIN LISITT, Universidad de Valencia Julie Dassiu +34 6 360 4484 +34 6 361 6198
LISITT C/Hugo de Moncada 4-Entr. julie@glup.eleinfuv.es
46010 Valencia, SPAIN _




Table A.2 Contacts - Alphabetical Person Index

Organization Contact(s) Phone #
Beaver County Transit Authority Bruce Ahern (412) 728-4255
Rochester, PA General Manager
Montgomery County Gordon Aoyagi (301) 217-2533
Rockville, MD Sr Assistant Chief Admin.Officer
New Jersey Transit Headquarters Armando Arrastia (201) 491-7078
Newark, NJ
Montgomery County DOT - Div of Transit Svcs Marc Atz (301) 217-2097
Rockville, MD Section Chief
Chicago Transit Authority Ron Baker (312) 664-7200 x4105
Chicago, IL
Port Authority of Allegheny County Scott Baker (412) 237-7000
Pittsburgh, PA Director, Transit Ops (acting)

Tidewater Consultants, Inc.

Jerome C. Barenti

(804) 497-8951

Virginia Beach, VA Senior Director

Societe de Transport L’Outaouais Sallah Barj (819) 770-7900
Hull, QC CANADA

Montreal Urban Community Transit Commission Serge Belanger (514) 280-5829
Montreal, QC CANADA

Pace Suburban Bus Mike Bohm (708) 364-7223
Arlington Heights, IL

Toronto Transit Commission Sharon Bone (416) 393-2151
Toronto ON CANADA

King County Department of Metropolitan Services | Catherine Bradshaw (206) 684-1770
Seattle, WA

Corpus Christi Transit System Len Brandrup (512) 289-2712
Corpus Christi, TX

Kansas City Area Transportation Authority Delores Brehm (816) 346-0238
Kansas City, MO

London Transit Commision Bill Brock (519) 451-1340 x316
London, ON CANADA Transportation Ops Manager

Sheboygen Transit System Ray Ann Brunette (414) 459-3281
Sheboygen, WI

TRANSCOM Bill Burke (201) 963-4033
Jersey City, NJ

Riverside Transit Agency Anne Burnburg (619) 343-3456 x162
Riverside, CA Customer Service Manager

MTA Long Island Bus Donald Cameron (516) 542-0100
Garden City, NY

A-17




Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

Minnesota DOT Traffic Management Center
Minneapolis, MN

Contact(s)

Glen Carlson

Manager, Traffic Management Ctr

Phone #

(612) 341-7500

Volpe National Transportation Systems Center Elisabeth Carpenter (617) 494-2126 "
Cambridge, MA

Mass Transit Administration Ray Carroll (410) 767-3327
Baltimore, MD

Sandia National Laboratories David L. Caskey (505) 845-8425
Albuquerque, NM

Metro-Dade Transit Authority Hugh Chen (305) 637-3727
Miami, FL

Hllinois DOT - Traffic Systems Center Tony Cioffi (708) 524-2145
Oak Park, IL Operations Chief

Massachusetts Bay Transportation Authority Robert Clark (617) 722-3493
Boston, MA Program Manager

Broward County Mass Transit
Pompano Beach, FL

Bruce Coleman

(305) 357-8379

Rockville, MD 20850

Eng & ITS Project Dev. Coord.

LISITT, Universidad de Valencia Julie Dassiu +34 6 360 4484
Valencia, SPAIN

Metro Dynamics Ivan Deirossi (415) 325-4949
Palo Alto, CA Project Manager

Orange County Transportation Authority Dean Delgado (714) 560-5744
Orange, CA Senior Transportation Analyst

City of Phoenix Public Transit Department Jeff Dolphini (602) 262-7242
Phoenix, AZ

Montgomery County DOT - Div of Traffic Eng Gene Donaldson (301) 217-2190

Seattle, WA

Multisystems Kurt Dossin (617) 864-5810
Cambridge, MA
City of Albuquerque - Transit & Parking Dep’t Linda Dowling (505) 764-6154
Albuquerque, NM

|
On-Line Data Products, Inc. Robert Dukes (602) 483-3822
Scottsdale, AZ
University of Washington James Eastman (206) 616-4078
Seattle, WA
Trapeze Software Inc. Fran Fendelet (905) 629-8727
Mississauga, ON CANADA Marketing Manager
King County Department of Metropolitan Services | Tom Friedman (206) 684-1513
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

Contact(s)

Phone #

Bay Area Rapid Transit District James Gallagher (510) 464-6000
Oakland, CA Director of Operations

OUTREACH Roberta Gardella (408) 436-2865
San Jose, CA Chief Executive Officer

Alameda-Contra Costa Transit Bob Garside (510) 891-4854
Oakland, CA

Rochester-Genesee Regional Transportation Auth. | Howard Gates (716) 654-0200
Rochester, NY

Georgia Tech Research Institute Gary Gimmestead (404) 894-3419
Atlanta, GA

School of Urban & Regional Planning, USC
Los Angeles, CA

Genevieve Giuliano

(213) 740-3956

Milwaukee County Transit System
Milwaukee, WI

Greta Gneiser

(414) 937-3284

Radar & Instr. Dev. Lab. - Georgia Tech
Atlanta, GA

Eugene Greneker

(404) 528-7744

Regional Transportation District LouHa (303) 299-6265

Denver, CO |I
TheBUS William Haig (808) 848-4440 ||
Honolulu, HI Customer Service Manager

GIRO Nigel Hamer (514) 383-0404
Montréal, QC CANADA

Laketran Bill Hamilton (216) 350-1000

Grand River, OH

Teleride Sage Ltd. Andrew Hay (416) 596-1940

Toronto, ON CANADA Director of Sales and Marketing

Sandia National Laboratories
Albuquerque, NM

Philip D. Heermann

(505) 844-1527

Hamilton Street Railway Company Gord Heidman (905) 528-4200
Hamilton, ON CANADA

Canadian Urban Transit Association Brendon Hemily (416) 365-9800
Toronto, ON CANADA Mer of Research and Tech Svcs

California Path - UC, Berkeley Mark Hickman (510) 231-5644
Richmond, CA

Mass Transit Administration David Hill (410) 767-3327
Baltimore, MD

Ann Arbor Transportation Authority William Hiller (313) 973-6500
Ann Arbor, MI
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Table A.2 Contacts - Alphabetical Person Index (continued)

I Organization -

‘Contact(s)

—

Phone #

Los Angeles, CA

Transportation Research Institute-OSU Katharine Hunter-Zaworski (503) 737-4982
Corvallis, OR
New York City Transit Angeltia Hutchinson (718) 694-3652 f
Brooklyn, NY
Metropolitan Council Transit Operations Sam Jacobs (612) 349-7571
Minneapolis, MN

“ WA State DOT, Northwest Region Traffic Office | Les Jacobson (206) 440-4487
Seattle, WA 98133-9710
Sioux City Transit System Dan Jensen (712) 279-6405
Sioux City, IA
Kitsap Transit Doug Johnson (360) 478-6224
Bremerton, WA
TRANSCOM David Judd (201) 963-4033
Jersey City, NJ
Metropolitan Transit Authority Sholeh Karimi (713) 613-0315
Houston, TX
New Jersey Transit Headquarters Jim Kemp (201) 491-7861
Newark, NJ
County of Lackawanna Transit System Kurt Kempter (717) 346-2061
Scranton, PA
San Diego Transit Corporation Betty Knutson (619) 238-0100 x469
San Diego, CA Senior Information Specialist
L.D. King, Inc. Jill Kollmann (909) 988-5492
Ontario, CA
Institute of Transportation Studies - Univ. of CA Raghu Kowshik (916) 752-2029
Davis, CA
Hamilton Street Railway Company Bob Krbavak (905) 528-4200 x418
Hamilton, ON CANADA
Metropolitan Transit Authority Bill Kronenberger (713) 739-6013
Houston, TX
Milwaukee County Transit System Tom Labs (414) 937-3227
Milwaukee, WI
SYSTAN, Inc. Roy Lave (415) 941-3311
Los Altos, CA
Montreal Urban Community Transit Commission | Martine Lavoir (514) 280-5373
Montreal, QC CANADA
Los Angeles County Metropolitan Transit Auth. Ron Ledford (213) 972-4645
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization Phone #
Long Island Rail Road Ken Lettow (718) 558-7400
Jamaica, NY Deputy Project Manager
Southwest Ohio Regional Transit Authority Greg Lind (513) 632-7571
Cincinnati, OH
Suburban Mobility Auth. for Reg. Transport. Mac Lister (313) 223-2127

Detroit, MI

Manager, Information Systems

Oakland, CA

Manager, Advanced Sys. Apps.

University of Washington Donald Loseff (206) 616-4078
Seattle, WA
Sacramento Council of Governments Velma Lucero (916) 323-8304
Sacramento, CA

1Ir
Tri-County Metro. Transportation Dist. of Oregon | John Lutterman (503) 238-4922
Portland, OR 97202
Southeastern Pennsylvania Transport. Authority Mike Marionosky (215) 580-7552
Philadelphia, PA MIS Specialist II
Metropolitan Transportation Commission Joel Markowitz (510) 464-7760 |

Potomac and Rappahannock Transport. Comm.
Woodbridge, VA

Eric Marx

(703) 490-4811 x117

Maxwell Laboratories, S-CUBED Dvivision
La Jolla, CA

Dr. Joseph Masso

(619) 587-7226

Central Ohio Transit Authority Mike McCann (614) 275-5838
Columbus, OH

TransGuide Patrick McGowan (210) 731-5247
San Antonio, TX Traffic Management Engineer

Community Transit of Delaware County Judy McGrane (610) 532-2900
Folsom, PA General Manager

City of Calgary Transportation Department Neil McKendrick (403) 277-9727
Calgary, AB CANADA

City of Winnipeg Transit System Bill Menzies (204) 986-5737
Winnipeg, MB CANADA

City Department of Transportation Jill Merrick (520) 791-4371
Tuscon, AZ

SmartRoute Systems Katy Miller (617) 494-8100
Cambridge, MA Marketing Manager

Metro. Transit Division of Metropolitan Authority | Moss Mombourquette (902) 421-2647
Dartmouth, NS CANADA

Regional Transit Authority Valarie Moton (504) 243-3723
New Orleans, LA
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

SunMetro

Contact(s)

Terry Murphy

Phone #

(915) 533-1220

San Francisco, CA

El Paso, TX

Crain and Associates Gail Murray (415) 323-3444
Menlo Park, CA

Niagra Frontier Transportation Authority Jim Nagle (716) 842-3501
Buffalo, NY

Institute for Transport. Research and Ed., UNC Anna Nalevanko (919) 878-8080
Raleigh, NC Program Dir, Public Transport

Paratransit Software Edward Neigut (301) 540-8878
Germantown, MD Owner

Transportation Research Board Stephanie Nellons-Robinson (202) 334-3502
Washington, DC Sen. Program Officer

Lane County Mass Transit District Mike Northup (503) 741-6137
Eugene, OR

Paratransit Systems International Inc. Ginny Obert (800) 926-2345
Bremerton, WA Marketing Manager

City of Raleigh Department of Transportation Bob Olason (919) 831-6785
Raleigh, NC

Kansas City Area Transportation Authority Dave Olsen (816) 346-0233
Kansas City, MO

Metropolitan Council Transit Operations Jerrold Olson (612) 349-7400
Minneapolis, MN

San Francisco Municipal Railway Len Olson (415) 759-4360

King County Department of Metropolitan Services
Seattle, WA

Dan Overgaard

(206) 684-1415

Arlington Heights, IL

Volpe National Transportation Systems Center Robert S. Ow (617) 494-2411
Cambridge, MA

Anaheim Traffic Management Center James Paral (714) 254-5183
Anaheim, CA Principal Traffic Engineer

Dallas Area Rapid Transit Chris Patrick (214) 928-6022
Dallas, TX

Automated Business Solutions, Inc. Stephen Pellegrini (610) 565-2800
Media, PA President

Chicago Transit Authority David Phillips (312) 664-7200 x307
Chicago, IL

Pace Suburban Bus John Pikhay (708) 228-2401
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

Contact(s)

Phone #

St. Paul, MN

Director, Travlink Project

Tradewinds Rehabilitation Center, Inc. Lisa Premil (219) 949-4000
Gary, IN
San Jaoquin Regional Tranait District Kal Raouda (209) 948-5566
Stockton, CA
California Alliance for Advanced Transport. Sys. Robert Ratcliff (916) 654-8367
Sacramento, CA

I Central Ohio Transit Authority Lynn Rathke (614) 275-5850
Columbus, OH
Mn DOT - Transport Res. and Invest. Mgmt. Div. | Marilyn Remer (612) 282-2469

Metropolitan Atlanta Rapid Transit Authority
Atlanta, GA

Harriet Robbins-Smith

(404) 848-4224

Hillsboro Area Regional Transit Authority Steve Roberts (813) 623-5835
Tampa, FL
Easy Lift Solutions Tom Roberts (805) 568-5179
Santa Barbara, CA
Capital District Transportation Authority Carey Roessel (518) 482-4199
Albany, NY
The Vine-City of Napa Celinda Romaine-Dahlgren (707) 257-9520
Napa, CA
Milwaukee County Dep’t of Public Works Ron Rutkowski (414) 278-4888
Milwaukee, WI 53233
Toronto Transit Commission Chris Seewald (416) 393-4404
Toronto, ON CANADA )
WA State DOT - WA State Transportation Center | Larry Senn (206) 543-6741 ||
Seattle, WA 98105-4631
Santa Monica Municipal Bus Lines Janet Shelton (310) 451-5444
Santa Monica, CA

i City of Ontario Kim Shultz (909) 391-2510
Ontario, CA Transportation Projects Manager
MTA Long Island Bus Victor Simuoli (516) 542-0100
Garden City, NY
DAVE Transportation Jeff Smith (614) 275-5850
Columbus, OH Project Manager
Mass Transit Administration Robert Spivery (410) 767-3327
Baltimore, MD
Georgia DOT Lawson Stapleton (404) 656-5423
Atlanta, GA Asst State Traffic Ops Engineer
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

Westchester County Department of Transportation
White Plains, NY

Contact(s)
Richard Stiller

Phone #
(914) 285-5118

Department of Civil Engineering - NCSU
Raleigh, NC

John Stone

(919) 515-7732

Spokane Transit Authority
Spokane, WA 99201-2686

Teresa Stueckle
Customer Relations Manager

(509) 325-6000

New York City Transit Isaac Takyi (7 18) 694-3652
Brooklyn, NY

Arc Transit Boyd Thompson (904) 325-9999
Palatka, FL

King County Department of Metropolitan Services
Seattle, WA

Paul Toliver
General Manager

(206) 684-2100

Metropolitan Council Transit Operations
Minneapolis, MN

Dennis Tollefsbol

(612) 349-7770

Tri-County Metro. Transportation Dist. of Oregon
Portland, OR 97202

Ken Turner

(503) 238-4918

Texas Transportation Institute - Texas A&M U
College Station, TX

Shawn Turner

(409) 845-8829

Ottawa-Carleton Transport
Ottawa, ON CANADA

Peter van der Kloot
Helen Gault

(613) 741-6440

Innovative Software Designers
Tampa, FL

Scott Vanover

(800) 88 1-0088

Toronto Transit Commission
Toronto, ON CANADA

Adelgard von Zittwitz

(416) 393-2151

Rochester-Genesee Regional Transportation Auth. | Chip Walker (7 16) 654-0247
Rochester, NY

New York City Transit Dave Weiss (7 18) 243-7542
Brooklyn, NY

Houston TranStar Doug Wiersig (713) 658-4314
Houston, TX Executive Director

New Jersey Transit Headquarters John Wilkins (201) 491-7797

Newark, NJ

San Francisco Municipal Railway
San Francisco, CA

Annette Williams
Accessible Services Program Mgr

(415) 923-6142

King County Department of Metropolitan Services | Dr. Peggy Willis (206) 684-1 522
Seattle, WA
Transit Authority of River City John Woodford (502) 561-5104

Louisville. KY
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Table A.2 Contacts - Alphabetical Person Index (continued)

Organization

Contact(s)
Milt Woodhouse

Tidewater Regional Transit
Norfolk, VA

Tri-County Metro. Transportation Dist. of Oregon | Martha Woodsworth (503) 238-4961
Portland, OR 97202

Winston-Salem Transit Authority Nedra Woodyatt (910) 727-8131
Winston-Salem, NC

(804) 640-6214
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TABLE A.3 Paratransit Contacts and Their Suppliers

Contact

s——

Auton-aated S stemIV_e;dor

Municipality of Anchorage Mike Guinn 907-343-4778 PASS™
Anchorage, AK

Care A Van Eric Harrison 907-586-4482 Dispatch Manager
Juneau, AK

Metro Area Express Shirley Glasscock 205-322-7701 DISPATCH-A-RIDE
Binmingham, AL

Mobile Association for the Blind Jim Bullock 205-470-8645 Dispatch Manager
Mobile, AL

Hot Springs Intra-City Transit Monya Mettitt 501-321-2021 Dispatch Manager
Hot Springs N. Park, AR

Glendale Dial-a-Ride Cathy White 602-930-3501 PASS™
Glendale, AZ

E. Contra Costa Transit Auth. (Tri-Delta Transit) Anne Muzzini 510-754-6622 PASS™

Antioch, CA

Kern Regional Transit Dan Chianello 805-637-2390 DISPATCH-A-RIDE
Bakersfield, CA

Golden Empire Transit Chester Moland 805-324-9874 PASS™
Bakersfield, CA

Clovis Roundup Transit Lynn Bawdon 209-297-2483 Dispatch Manager
Clovis, CA

City of Fresno Mike Bonner 209-498-4023 PASS™

Fresno, CA

Sun-Dial Sunline Transit Agency Terry Rogers 619-342-1882 PASS™

Indio, CA

Livermore Amador Valley Transit Authority Mike Tanner 510-455-7563 PASS™
Livermore, CA

Los Angeles County - Access Shelly Lyons 213-623-8170 PASS™

Los Angeles, CA

Orange County Transportation Authority Mark Maloney 714-560-6282 TRAPEZE™-QV

Orange, CA




TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

| User - Contact Phone # Automated System/Vendor |
Western Contra Costa Charley Anderson 510-724-3331 PASS™
Pinole, CA
Meditrans Judy Greis 909-682-1162 Dispatch Manager
Riverside, CA
Riverside Transit Agency Jay Peterson 909-684-0850 MIDAS
Riverside, CA
Paratransit, Inc. Linda Campbell 916-454-4191 PASS™
Sacramento, CA
San Mateo County Transit Michael Kopaczewski 415-508-6340 PASS™
San Carlos, CA
American Red Cross John Pritting 619-291-2620 PASS™
Coordinated Transportation Services
San Diego, CA
# | Outreach Katie Heatley 408-436-2865 TRAPEZE™-QV
(¥
3 |} SanJose, CA
Easy Lift Transportation Tom Roberts 805-568-5179 Easy Lift™ Scheduling Solution
Santa Barbara, CA
City of Santa Maria Betty Fisher Easy Lift™ Scheduling Solution
Santa Maria, CA
Sonoma County Transit Bryan Albee 707-585-7516 PASS™
Santa Rosa, CA
San Joaquin Regional Transit District Rex Clark 209-948-0624 PASS™
Stockton, CA
TMSI Laurence Thomas 803-744-9732 DISPATCH-A-RIDE
| North Charleston, SC
DAVE Transportation F. Scott Jewell 510-471-1415 DISPATCH-A-RIDE
Union City, CA
County Connection Rick Ramacier 510-676-1976 PASS™
Walnut Creek, CA
Dave Transportation Services (RTD/Denver) Robert Wilson 303-321-1844 TRAPEZE™-QV

Denver, CO
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TABLE A3

Paratransit Contacts and Their Suppliers (continued)

Contact

Phone #

Automated System/Vendor

Community Wheels Hank Braaksma 303-235-6970 DISPATCH-A-RIDE
Wheat Ridge, CO

HART-Danbury Lou May 203-774-4070 TRAPEZE™.-QV
Danbury, CT

Transportation Association of Greenwich Pam Schaffner 203-869-8882 DISPATCH-A-RIDE
Greenwich, CT {
Greater New Haven Transit District Donna Carter 203-288-6282 TRAPEZE™-QV
Hamden, CT

U.C.P. Transportation Peter Siskin 203-236-6201 Dispatch Manager
Hartford, CT

Norwalk Transit District Nancy Carroll 203-853-3338 DISPATCH-A-RIDE
Norwalk, CT

Trans-Hernando Richard Cook 904-799-1510 Dispatch Manager
Brooksville, FL

Sumter County Transit Jim Sparks 904-568-6678 Dispatch Manager
Bushell, FL

Space Coast Area Transit Don Lusk 407-635-7815 PASS™

Cocoa, FL

Accent Mide-Van Herry Hilson 904-335-4171 Dispatch Manager
Gainsville, FL

Coordinated Transportation Marion Mark 904-334-1604 Dispatch Manager
Gainsville, FL

Monroe County Dave Owens 305-294-4641 Dispatch Manager
Key West, FL,

AAA STS Ron Thorp 305-633-6090 Dispatch Manager
Flager County Transit Bob Parson 904-437-7277 Dispatch Manager
Palm Coast, FL

Suncoast Center Independent Bill Knight 813-351-9545 Dispatch Manager
Sarasota, FL il
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TABLE A3

Paratransit Contacts and Their Suppliers (continued)

Contact

Automated System/Vendor

Yellow Cab of Tampa Louie Minardi 813-253-8871 Dispatch Manager
Tampa, FL

Ambulette Charlie Frederick 407-790-6301 Dispatch Manager
West Palm, FL

Palm Beach County Angela Morlok 407-684-4170 PASS™

West Palm Beach, FL

University of Georgia Ron Hamlin 706-369-6220 Dispatch Manager
Athens, GA

Metropolitan Atlanta Rapid Transit Authority Darice Gamble 404-848-5392 TRAPEZE™-QV
Atlanta, GA

Maui Economic Opportunity, Inc. Don Medeiros 808-877-7651 DISPATCH-A-RIDE
Kahului, HI

Municipal Transit Administration Cheryl Williams 319-263-8152 Dispatch Manager
Clinton, IA '
Des Moines Metropolitan Transit Authority Tom Blair 515-283-8111 CADMOS Prot+
Des Moines, IA

Muscabus Kathy Meier 319-263-8152 Dispatch Manager
Muscatine, JA

Black Hawk County Transit Authority Walt Stephenson 319-234-5714 PASS™
Waterloo, IA

Ace Cab (Shared-ride and Dial-a-Ride) Mike Personnette 219-295-6886 CADMOS Pro+
Indiana

Idaho Transportation Burt Bates 208-334-8146 Dispatch Manager
Various locations throughout ID

Bloomington Public Transportation Corp. Dave Gionet 812-332-5688 DISPATCH-A-RIDE
Bloomington, IN

Madison County Transit Todd Plesko 618-797-0660 TRAPEZE™.QV
Granite City, IL

City of Henderson Pam Stone 502-831-1249 Dispatch Manager

Henderson, KY




TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

Automated System/Vendor

Contact

Phone #

0E-v

Waltham, MA

Jefferson Parish Karleen Smith 504-836-6166 PASS™

Metairie, LA

Dave Systems/MBTA GIRO/ACCES
Boston, MA

MVRTA Specialized Services Kathie Hanson 508-521-2688 DISPATCH-A-RIDE
Bradford, MA

Kiessling School Transportation, Inc. Paula Kiessling 617-471-7433 DISPATCH-A-RIDE
Braintree, MA

Brockton Area Transit Lisa Marognano 508-584-5530 TRAPEZE™-QV
Brockton, MA

DAVE Transportation Services David Naiditch 617-491-0941 MIDAS

Cambridge, MA

Thompson Transit Joanne Thompson 508-626-9405 DISPATCH-A-RIDE
Framingham, MA

GMTA Thomas Chilik 413-774-5195 Dispatch Manager
Greenfield, MA

Share-A-Ride Steve Skiffington 617-862-8313 PtMS

Lexington, MA

Lowell Regional Transit Authority Tim Goddard 508-454-8021 DISPATCH-A-RIDE
Lowell, MA

Greater Lynn Senior Services, Inc. Dennis Erickson 617-599-0110 DISPATCH-A-RIDE
Lynn, MA

Transit Service Inc. Walter Callahan 508-992-3814 Dispatch Manager
New Bedford, MA

Southeastern Regional Transit Authority David Peixoto 508-997-5211 DISPATCH-A-RIDE
New Bedford, MA

Pioneer Valley Transit Authority Pam Wells 413-732-6248 DISPATCH-A-RIDE
Springfield, MA

Veterans Transportation Services JoAnn Zebal 617-899-7433 DISPATCH-A-RIDE
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TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

| User

Mass Transit Administration
Baltimore, MD

Bill Newby

Contact

Il Phone #
410-333-3623

PASS™

Automated System/Vendor

Burlington, NC

URTA Janet McGlynn 410-997-7588 PtMS

Columbia, MD

Germantown Taxi Mike Salmany 301-990-7000 CADMOS Pro+ {I
Germantown, MD

Ann Arbor Transportation Authority Bill Hiller 313-677-3944 TRAPEZE™-QV

Ann Arbor, Ml

Suburban Mobility for Regional Transportation Mac Lister 313-223-2137 TRAPEZE™-QV

Detroit, MI

Mass Transportation Authority Sylvia Machray 810-767-6950 TRAPEZE™-QV

Flint, MI

Kids Kab Gene O'Neill 810-362-8280 TRAPEZE™-QV

Troy, Ml

Ogenaw Public Transit Shirley Buck 513-345-5790 Dispatch Manager

West Branch, MI

Anoka County Transit Tim Kirchoff 612-422-7088 PASS™

Anoka, MN :

Southwest Metro Tom Juhnke 612-934-7928 PASS™ |
Eden Prairie, MN

Rock County Heartland Debbie Fick 507-283-2343 Dispatch Manager

Luveme, MN

Metro Mobility Mark Fuhrmann 612-221-1932 PASS™

Minneapolis/St. Paul, MN B
Minnesota DOT - DARTS Mark Hoisser 612-455-1560 TRAPEZE™-QV

West St. Paul, MN

Bi-State Development Agency Janis Shetley 314-982-1400 PASS™

St. Louis, MO

Alamance County Transportation System Charlie DeHart 919-222-0565 DISPATCH-A-RIDE

|
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TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

Contact

Phone #

Automated System/Vendor

City of Charlotte Bobbi MacDonald 704-336-5099 PASS™
Charlotte, NC

BARTS Cindy Allen 910-862-6930 Dispatch Manager
Elizabethtown, NC

Winston-Salem Transit Authority Nedra Woodyatt 910-727-8131 PASS™
Winston-Salem, NC

MOBY/Omaha Metro Area Transit Rick Van Doren 402-341-7560 DISPATCH-A-RIDE
Omaha, NE

SCUCS Dale Keith 609-456-1121 PtMS

Mt. Ephraim, NJ

Regional Transportation Commission Dean Greenwood 702-455-5774 PASS™

Clark County, NV

Citilift LeeRogers 702-348-0400 PASS™

Reno, NV

Westchester County Department of Transportation | Mary Helmsworth-Hamby 914-285-5149 MIDAS

White Plains, NY

United Disability Services Howard Taylor 216-762-9755 DISPATCH-A-RIDE
Akron, OH

Greater Cleveland Regional Transit Authority John Boberek 216-566-5195 MIDAS
Cleveland, OH

Laketran David Raymond 216-350-1024 PASS™

Grand River, OH

PARTA Clark Hart 216-678-1287 PASS™

Kent, OH

Sidney Dial-a-Ride Jerry Alexander 513-498-8117 Dispatch Manager
Sidney, OH

Toledo Area Transit Authority Sharon Dart-Roughton 419-245-5232 TRAPEZE™.QV
Toledo, OH

Western Reserve Transit Authority Marianne Vaughn 216-744-8431 PASS™

Youngstown, OH
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TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

User Contact Phone # Automated System/Vendor
White-Line Kenny White 918-582-4111 PASS™
Tulsa, OK
Tri-County Metro. Transport. Dist. of Oregon Dave Hefflin 503-233-5707 PASS™
Portland, OR
Berks Area Reading Transportation Authority Richard Roebuck 610-921-0601 MIDAS
Reading, PA
Metropolitan Bus Authority Edgar Figueroa 809-766-0867 DISPATCH-A-RIDE
Rio Piedras, PR
Aiken Area Council George Alexander 803-648-5447 Dispatch Manager
Aikens, SC
TMSI Audlyn Williams 803-525-6273 DISPATCH-A-RIDE
Beaufort, SC
Senior Services Chester Co. Belinda Jolley 803-385-3838 Dispatch Manager
Chester, SC
DART Mitzi Teel 803-771-0315 PASS™
Columbia, SC
TMSI Delores McLeod 803-531-1859 DISPATCH-A-RIDE
Orangeburg, SC
TMSI Melville Padgett 803-549-1863 DISPATCH-A-RIDE
Walterboro, SC
Sioux Falls Paratransit David Braun 605-339-7183 DISPATCH-A-RIDE
Sioux Falls, SD
K-TRANS Paulette Lay 615-546-3752 DISPATCH-A-RIDE
Knoxwville, TN
Hancock County Transportation Betty Kay Fugate 615-733-4341 Dispatch Manager
Sneedville, TN
Amarillo City Transit Connie Swafford 806-378-3094 PASS™
Amarillo, TX
Capital Metropolitan Transportation Authority Jan Johnson 512-389-7400 PASS™

Austin, TX
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TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

User Contact Phone # Automated System/Vendor
CARTS 512-478-7433 PASS™
Austin, TX
Dallas Area Rapid Transit Donnie Thompson 214-828-6628 MIDAS
Dallas, TX
Dallas Area Rapid Transit GIRO/ACCES
Dallas, TX
Sun Metro Lift James Peterson 915-533-1220 TRAPEZE™-QV
El Paso, TX
Gulf Coast Center James Shotwell 409-945-0820 PASS™
Galveston, TX
Metropolitan Transit Authority Jim Laughlin 713-739-4986 PASS™
Houston, TX
VIA Metropolitan Transit Leonard Zych 210-227-5371 TRAPEZE™-QV
San Antonio, TX
Utah Transit Authority Claire Fiet 801-262-5626 PASS™
Salt Lake City, UT
Mountain Empire Older Citizens Michael Henson 703-523-4208 PtMS
Big Stone Gap, VA
STAR Charles Long 804-353-7827 DISPATCH-A-RIDE
Richmond, VA
American Contracting Management Jim McCleary 703-960-2264 CADMOS Pro+
Virginia
Kitsap Transit Ellen Gustafson 206-478-6223 PASS™
Bremerton, WA
Island Transit Martha Rose 206-678-3949 DISPATCH-A-RIDE
Coupeville, WA
Community Transit - Snohomish Bob Brown 206-348-2365 PASS™
Everett, WA
Intercity Transit Glenn Chipman 206-786-8585 PASS™
Olympia, WA
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TABLE A.3

Phone #
206-689-3115

Paratransit Contacts and Their Suppliers (continued)

Automaed System/Vendor

King County Department of Metropolitan Services | Janie Elliott PASS™
Seattle, WA
3A/EDJ Transit John Eichelberger 206-723-9760 Dispatch Manager
Seattle, WA

| Pierce Transit Tom Young 206-581-8080 PASST™
Tacoma, WA
Centra Robert Boylan 304-623-6002 Dispatch Manager |
Clarksburg, WV
City of Cheyenne, Transit Department Michelle Johnson 307-637-6299 DISPATCH-A-RIDE
Cheyenne, WY
Calgary Handi-Bus Gary Clark 403-276-8028 TRAPEZE™-QV
Calgary, Alberta CANADA
Abbotsford HandyDart 604-855-0081 Rides Unlimited
Abbotsford, British Columbia CANADA
Kamloops HandyDart 604-376-7525 Rides Unlimited
Kamloops, British Columbia CANADA
Comox HandyDart 604-339-5453 Rides Unlimited
Lazo, British Columbia CANADA
Port Alberni HandyDart 604-724-1311 Rides Unlimited
Port Alberni, British Columbia CANADA
Farwest Transport 604-479-3111 Rides Unlimited
Victoria, British Columbia CANADA "
Carefree Society 604-562-1394 Rides Unlimited
Prince George, British Columbia CANADA
Burlington Transit ~ Handitrans Vince Mauceri 905-335-7869 TRAPEZE™-QV
Burlington, Ontario CANADA
Transhelp - Peel Norm McLeod 905-791-1015 TRAPEZE™-QV
Mississauga, Ontario CANADA
North Bay Transit Terry Brent 705-474-4340 TRAPEZE™-QV

North Bay, Ontario CANADA




9LV

TABLE A.3 Paratransit Contacts and Their Suppliers (continued)

Automated System/Vendor
GIRO/ACCES

Contact Phone #

Toronto Transit Commission
Toronto, Ontario CANADA

Montreal Urban Community Transit Corporation GIRO/ACCES
Montreal, Quebec CANADA




