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NTSB Participants’ Biographies T. Bella Dinh-Zarr, PhD, MPH T. Bella Dinh-Zarr, PhD, MPH, is Vice Chairman of the National Transportation Safety Board.  She previously served as Director of the U.S. Office of the FIA Foundation, an international philanthropy dedicated to promoting safe and sustainable transportation, especially in developing countries. She was active in the UN Decade of Action for Road Safety and worked on transportation safety issues as part of the UN Sustainable Development Goals.  Dr. Dinh-Zarr has held positions at the U.S. National Highway Traffic Safety Administration (NHTSA), AAA, the CDC, and the Texas Transportation Institute.  She was a Presidential Appointee to the White House Conference on Aging in 2005.  Born in Vietnam, she is a graduate of Rice University in Houston, Texas, studied at La Universidad Católica de Valparaíso in Chile, and has Master of Public Health (MPH) and PhD degrees from the University of Texas School of Public Health.  She has conducted systematic reviews on interventions to prevent alcohol-related injuries (with the Cochrane Collaboration at University College London) and on policies to increase seat belt use such as primary seat belt laws (with the U.S. Guide to Community Preventive Services).   Dr. Dinh-Zarr has served as Chair of the American Public Health Association Injury Control Section, the UN NGO Committee on Sustainable Development, and the Transportation Research Board’s Global Road Safety Subcommittee.  Dr. Dinh-Zarr speaks English, Spanish, and Vietnamese, and lives in Washington, DC, with her husband and son.  Jeff MarcusSafety Recommendations DivisionOffice of Safety Recommendations and CommunicationsNational Transportation Safety Board Jeff Marcus has been with the NTSB since 1999 where he is involved in evaluating responses to aviation Safety Recommendations and advocating for their implementation.  Prior to the NTSB, Mr. Marcus was with the Federal Aviation Administration’s Civil Aerospace Medical Institute (CAMI) in Oklahoma City for 7 years where he was the Acting Manager of the Aeromedical Research Division, and the Manager of the Protection and Survival Laboratory.  Before his experience at CAMI, he worked for 12 years for the National Highway Traffic Safety Administration where he ran the head injury research program, and he performed research evaluating crash dummy design and interpreting impact signals in terms of injury potential.  Mr. Marcus holds an MS in Mechanical Engineering from Michigan State University, and a BS in Mechanical Engineering from the University of Maryland, College Park.  He is the author or co author of over 30 technical papers on biomechanics, transportation safety, and computer modeling.  Mr. Marcus is also an Adjunct Associate Professor in the Computer Management and Information Sciences department of the University of Maryland, University College.  Carol Floyd Carol Floyd is an Aviation Accident Data Specialist in the Safety Research and Statistical Analysis Division, Office of Research and Engineering, at the National Transportation Safety Board (NTSB). She began her career with the Safety Board in 1974 as a clerk-typist in the Office of Personnel; in 1978, transferred to the Bureau of Technology as a data specialist.  Carol conducts and provides aviation accident data analyses in response to inquiries from the public, aviation companies, organizations, media and other government agencies and assists Safety Board investigators and Board members with analytic projects. In addition to responding to more than 350 analysis requests each year, Ms. Floyd retrieves and distributes aviation accident/incident data, and produces aviation monthly status reports and press releases. Education/Training:B.S. Statistics (1978), American University.  
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National Transportation Safety Board 
 
• Independent federal agency 
• 5 Board Members appointed by 

President and confirmed by Senate 
• Charged by Congress to investigate 

every civil aviation accident and 
significant highway, rail, pipeline,  
  and marine accidents in  
  the United States. 





Our Mission: 
Prevent Accidents 

Reduce Injuries 
Save Lives  

 
What We Do: 
• Investigate transportation 

accidents 
• Make safety 

recommendations  
• Assist victims and their 

families 



www.ntsb.gov 



Information Resources on 
NTSB Website 
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               and Communications 



 
NTSB Website is a library of 
NTSB information products  
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Resources Available 

• Reports 
• Accident Investigations 
• Studies 

• Recommendations 

• Safety Alerts 
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Resources Available 
(continued) 

• Forums and Board Meetings 
• Presentations 
• Animations 

• Press Releases and Speeches  

• Most Wanted List 
• Blogs 
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Resources Available 
(continued) 

• Aviation Accident Database 
• Accident Dockets 

• Statistical Reports 
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NTSB 
Homepage 
 
 
www.ntsb.gov 
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Accident Reports 
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To Save Copy of Report 

 
• Right Click pdf icon 
• Click Save target as 
• Enter filename to 

save file 
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Studies and Special 
Investigations 
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To Save Copy of Study 

• Similar to copy of 
Accident Report 

• Right Click pdf icon 
• Click Save target as 
• Enter filename to 

save file 
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Safety Recommendations 

• Search engine available for 
recommendations 

• Recommendation content available 
• Recommendation language 
• Recommendation classification 
• Accident basis 
• Correspondence  
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Recommendation Letters 

• Prior to 2012, full background 
• Starting 2012, if recommendation is 

from 
• Major Report - Only recommendation 

text, and report reference 
• Stand Alone – (Not from major accident 

report or study) full background 
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Safety Alerts 
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To Save Copy of Safety Alert 

• Similar to copy of 
Accident Report 

• Right Click pdf icon 
• Click Save target as 
• Enter filename to 

save file 
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Forums and Board 
Meetings 
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Animations 
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Press Releases and 
Speeches  
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Press Releases 
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Tweets 

@NTSB_Newsroom -  Notices about 
• News releases and media advisories 
• Active investigations and Go Team 

launches 
• Opening of dockets and release of 

preliminary reports 
• Issuance of safety alerts 
• Board hearings and meetings 
• Publication of special investigative 

products  
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Speeches  
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Most Wanted List 
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Blogs  
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Aviation Accident 
Database 
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Accident Dockets 
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After entering search terms, 
click Find not Search 
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Statistical Reports 
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In Conclusion 
NTSB website is a library of 
transportation safety information 
• Accident Investigations 
• Special Investigations  
• Recommendations 

 
121 
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